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INTRODUCTION

Modern linguistics, having placed the linguistic personality in the centre of
its study with all the linguocognitive competencies inherent in it, opened a wide
scope of the search of new objects of research and, not least, allowed a new look at
traditional, long-established cultural and linguistic phenomena and concepts. In
turn, the communicative-pragmatic approach as the main methodological tool of
the anthropocentric paradigm allows elucidating deeper the linguistic nature of
linguistic units of different levels, to more fully reveal their pragmatic potential
and functional possibilities in various speech acts with different communicative
intentions.

Speech etiquette (SE) is among the means that help make communication
successful and achieve its pragmatic effect. Therefore, the phenomenon of speech
etiquette is constantly in the focus of attention of the rhetoricians, philosophers,
linguists, ethnographers and other scientists.

The concentration of linguistic research on the solution of key questions of
the effectiveness of verbal and nonverbal communication enhances the interest of
specialists in the study of speech etiquette. In connection with the general
orientation of linguistic studies of the XXI-st century on the problems and
prerequisites of interpersonal communication in the context of globalization
processes that occur in the world, the problem of a deeper study of modern
communicative discourse has arisen.

The problem of analysing speech etiquette in the context of the
communicative-discursive paradigm is of paramount importance in modem
linguistics. Researchers cover various aspects of this concept, in particular
linguocultural, sociocultural, syntactical, stylistic, lexicographical, and pragmatic.

However, the current state of linguistic science makes it possible to describe
speech etiquette from updated linguocognitive and communicative-pragmatic

positions.



In verbal interaction, the task of its participants lies not only in the
implementation of specific communicative intentions, hut also in their adequate
cultural and verbal transmission, therefore there is a need for a multidimensional
analysis of speech etiquette in linguocultural and communicative-pragmatic areas.
The achievements of communicative pragmatics help to solve the problems of
communication theory concerning the identification of the postulates of polite of
successful communication and the identification of global and local strategies for
the amiable speech behaviour of communicants, among which speech etiquette is
of primary importance.

So, the aim of the work is to identify, analyse and compare means of
speech etiquette in English and Ukrainian, indispensable for successful cross-
cultural communication.

Achieving this goal involves the following tasks:

e to elucidate the theoretical foundations of the study of the phenomenon of
speech etiquette;

e to describe features of speech etiquette acts in stereotyped communicative
situations in the English and Ukrainian languages;

e to identify the linguo-pragmatical means of expressing speech etiquette in
typical communicative situations in English and Ukrainian;

e to investigate lexico-grammatical and pragmatic features of speech etiquette
formulas used in typical communicative situations in English and Ukrainian.

The object of the study is means of linguistic politeness in crosscultural
communication.

The subject of the study is formulas of English and Ukrainian speech
etiquette, which are used in typical communicative situations.

To achieve the goal, the following methods were used: descriptive,
ethnopsychological and sociolinguistic analyses of the synchronous state of speech
etiquette, semantic and stylistic interpretation, comparative and pragmatic analyses

of speech etiquette formulas in English and Ukrainian.



The scientific novelty of the research is that the work clarifies the concept
of speech etiquette as a structural component of normative speech behaviour, the
communicative purpose of which is the manifestation of courtesy in a specific
communication situation. The main linguopragmatic means of expressing speech
etiquette in typical communicative situations in English and Ukrainian are
identified.

The theoretical and methodological background of the research was a
complex of domestic and foreign studies on the theory and history of speech
etiquette by N. I. Formanovskay, S. Bohdan, V. E. Goldin, M. Kocherhan,
L.A. Karpenko, Y. K. Radevych-Vynnytsky, R. Jacobson, S. Ervin-Tripp,
B. Horodetsky and other scientists.

The theoretical significance of the research is the analysis of the dynamic
development of speech etiquette and speech formulas in typical communicative
situations.

The practical value of the study is the possibility to use its results in the
courses on linguoculturology, ethnolinguistics, theory and practice of teaching
English as a foreign language.

The structure of the Diploma Paper is delermined by the purpose and
objectives of the study. The Diploma Paper consists of Introduction, two Chapters,
Conclusion to each of them, General Conclusions and Résumé.

Introduction outlines the topicality, aim, main tasks, theoretical and
practical value of this research.

Chapter | deals with the main theoretical approaches to the study of speech
etiquette as a general language category, highlights SE features and functions.

Chapter Il is devoted to the determination and distinguishing national
peculiarities of etiquette speech behaviour of the British and Ukrainians, the
analysis of etiquette speech acts in typical communicative situations and the main
means implementing communicative strategies of positive and negative politeness
by the Ukrainian and English people.

General Conclusions summarize and generalize the obtained results.









GENERAL CONCLUSIONS

Communication is a complex multidimensional process of establishing and
developing contacts between people that is accompanied by the needs of joint
activities and includes information exchange, elaboration of unified strategy of
Interaction, perception and understanding of another person.

Etiquette belongs to those phenomena of culture that are determined by
social norms, situationally determined character and national peculiarities. Usage
of ready-made formulas and clichés is interrelated with speech etiquette that
accompanies communication at each stage. The choice of speech etiquette
formulas by which interlocutors seek to begin, continue and successfully complete
verbal interaction, are regulated by the knowledge of speech norms of
communication. And this, in turn, gives grounds to assert that speech etiquette is
an important communicative and pragmatic characteristics of speech in any
linguistic culture.

Speech etiquette is an important component of communication, established
by the society order of communicative behaviour in a particular situation, manners
of interpersonal interaction, accepted in a certain environment. Due to the repeated
usage etiquette formulas are formed in the language of a society in sustainable
etiquette expressions resembling clichés. Since the dominant role in expressing
respectful attitude towards people belongs to speech, speech etiquette is an integral
part of interpersonal interaction.

Speech etiquette is a spiritual, cultural and moral specimen of behaviour. As
part of the national culture, it has its own functions, is fixed but sometimes changes
in @ manner acceptable to the members of the community, since it does not exist
beyond time and space.

Speech etiquette is a stereotyped phenomenon; it implies the repetition of the
same structures in typical situations. Stereotypical mental model of linguistic

etiquette is based on the triad “ethnos — language — culture”. Since each nation has



its own mentality and hence different culture and values, speech etiquette of each
nation is different.

The concept of speech etiquette is closely connected with politeness, which
affects the conventions of communicative behaviour of the English and Ukrainians,
whose interpretation of politeness is sometimes different. The English believe that
politeness is a manifestation of attention to the feelings and needs of all people and
the Ukrainians understand politeness as a manifestation of obeisance only to those
whom they know and who they communicate with.

Ukrainians tend to use positive politeness strategies, evaluation of the wishes
of the addressee and affirmation of the interests of the communicants, which is
expressed by lexical, syntactic and grammatical means, such as names, diminutives
and degrees, for instance, the superlative degree of adjectives.

The British tend to use negative politeness strategies, which are
implemented in interpersonal pragmatic presupposition of communicants regarding
their social status and social roles, level of formality, expressed by vocatives,
hedges, mitigation, indirect speech acts, means of normalization and
impersonalization.

In general, communicative politeness in English and Ukrainian is expressed
both lexically and grammatically or by their combination. The English use more
grammatical means, such as Subjunctive mood, modal phrases, tag-questions
which involve the interlocutor into discussion, adverbs, modal words, direct
address, etc.

English etiquette formulas mostly do not carry any lexical load, but have a
purely formal character, while the Ukrainian clichés include more polite words and
expressions, among them there are those which semantic centre contains the root
000p, 300pos, nack, that cannot be translated word by word in the English
language. The English language is rich in temporal forms, which help to express
different shades of meaning. The language is clearly structured and the choice of
etiquette formula depends entirely on the communicants and communicative

situation.
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