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FORMATION OF QUALITY OF ORAL CULTURE IN FUTURE PROFESSIONALS IN
INFORMATION, LIBRARY AND ARCHIVE BUSINESS
Popovych Nadiia, Prokopovych Lidiia, Kurylo Oleksandra

®OPMYBAHHA SIKOCTEM KYJbTYPHU YCHOI'O MOBJIEHHA Y MAPIBYTHIX
PAXIBUIB 3 IHOOPMANINHOIL, BIBJIIOTEYHOI TA APXIBHOI CITPABU
ITonosuu H. @, IIpoxonosuu JI. C., Kypuno O. 1.

The article investigates the process of forming the qualities of oral culture in future
specialists in information, library and archives business, an effective ways of developing their
speech culture are found out, substantiated the need of work on improving the culture of student
speech, the role of communication that ensuring mutual understanding and successful interaction is
defined.

The relevance of the topic of the study is due to the fact that the central place in the
training of specialists in the specialty «Information, library and archival affairsy is the formation of
the future of information departments, librarians and archivists of the quality of oral speech.

The purpose of the article is to investigate the process of forming the qualities of oral
culture in future specialists in information, library and archives business, to find out effective ways

128


https://www.discourses.org/UnpublishedArticles/Text,%20Context%20and%20Knowledge.pdf
https://www.discourses.org/UnpublishedArticles/Text,%20Context%20and%20Knowledge.pdf
https://www.discourses.org/UnpublishedArticles/Text,%20Context%20and%20Knowledge.pdf
https://www.discourses.org/UnpublishedArticles/Text,%20Context%20and%20Knowledge.pdf

Mixxknaponuuii HaykoBwuii sxypHai «OCBITA I HAYKA». Bunyck 2(27) 2019 http://msu.edu.ua/

of developing their speech culture, to substantiate the need of work on improving the culture of
student speech, to determine the role of communication that ensuring mutual understanding and
successful interaction communicators. To obtain the results of the study general theoretical and
special methods are used: descriptive, analysis and synthesis, abstract-logical, etc.

Speech culture is one of the decisive factors in establishing specialists in information,
library and archival affairs of social, professional contacts as a means of expressing them through
the speech activities. It reflects the value orientations, the harmony of professional knowledge,
communicative, moral and psychological abilities, characterizes the education of the individual, the
ability to express opinions, adhere to ethical norms of communication, etc. The prospect of further
research is perceived in studying and analyzing the most common mistakes made by students in
written language and ways to overcome them.

Key words: oral speech, speech culture, the quality of oral culture, correctness, accuracy,
logic, purity, appropriateness, expressiveness, intelligibility.

Y emammi oocniosxceno npoyec ¢hopmysamns skocmeil Kyibmypu YCHO20 MOGINEHHS Y
maudbymuix ¢axisyie 3 ingpopmayitnoi, dibriomeynol ma apxisHoi cnpasu, 3’AC08aHO eheKmusHi
WIAXY PO3BUMKY IX MOBIEHHEBOI KYIbMYpPU, 0OIPYHMOBAHO HeOOXIOHicmb pobomu 3 NiOSUUeHHS
KYIbMYypu MOGNIEHHs. CIYOeHmi8, 8USHAYEHO POlb KOMYHIKayii, wo 3abe3neuye 83aeMOpO3yMIHHA U
VCRIWHY 83AEMOOII0 KOMYHIKAHMIG.

Axmyanvuicme memu 00CIIONCEHH 00YMOBIEHA MUM, WO YeHMPATbHe Micye 8 Ni020mosyi
gaxieyie 31 cneyiarvnocmi «lngpopmayiiina, 6idniomeuna ma apxiena cnpasay nocioae
Gopmysanns y mauOymuix npayiéHuxie ingopmayitinux 6iodinis, Oibniomexapie ma apxigicmie
AKocmeli Ky1bmypu YCHO20 MOBIEHH.

Memoito cmammi € docrnioumu npoyec popmyeanis aKocmeil Kyaomypu YCHO20 MOGNIEHHSL )
maubymuix axisyie 3 inghopmayitinoi, 6ibriomeunoi ma apxieHoi cnpasu, 3’sacysamu epekmusHi
WIIAXU PO3BUMKY IX MOBNIEHHEBOI KYyIbmypu, 0OIPYHmMYeamu HeoOXiOHicmb pooomu 3 NiOS8ULYEHHS.
KYIbMYpU MOGIEHH CMYOeHMis8, BUSHAYUMU POJib KOMYHIKAYIL, Wo 3a0e3neyye 63aeMopo3yMiHHA U
VCRIWHY 83AEMOOII0 KOMYHIKanmis. [[nsa ompumanHs pe3yivmamis 00CHiONCeHHs BUKOPUCMAHO
3aeanbHOMeoOpemMuyHi ma cneyianrbHi Memoou: ONUCOBUL, AHANIZY Ma CUuHmesy, aOCMpaKmHo-
JIO2IYHUL Ma iH.

Kynomypa moénenns € oOnum i3 eupiuianbHUX YUHHUKIE V HANA200J4CEHHI ¢haxieyamu 3
iHopmayitinoi, bibriomeyHoi ma apxigHoi cnpasu coyianbHux, NPogecitinux KOHMaxKmia, 3acobom
ix camosupadxicenHs 3a O0ONOMO20K0 MOBIEHHEBOI OdisibHocmi. Boua 6i003epkanioe yiHHicHI
opienmayii, 2apMOHil0 NpOgheciliHuX 3HAHb, KOMYHIKAMUBHUX [ MOPAIbHO-NCUXOJIOLTYHUX
MONCIUBOCIEN, XAPAKMEPUIYE  BUXOBAHICMbL  OCOOUCMOCMI, YMIHHA  UCILOBTI08AMU  OYMKU,
00MpUMY8aMUC eMUYHUX HOPM CRLIKY8aHHs mowo. Ilepcnekmugy noodanvuioco 00CHiOHNCeHHs.
80auaeMo y uBUeHHI U aHani3i HAUOINbW NOUUPEHUX NOMULOK CIYOeHMI8 Y NUCEMHOM) MOBIEeHHI
ma wiisixie ix noOOIaHHs.

Knrouoei cnosa: ycne mosnenns, Kyibmypa MOGIEeHHs, AKOCMI KYIbMypU YCHO20 MOBLEHHS,
NPABUIbHICMb, MOYHICMb, T02IYHICMb, YUCTNIOMA, OOPEYHICIb, BUPASHICIb, O0XIOAUBICD.

Formation of professional speech of future specialists in information, library and archival
business, increasing of their speech culture is one of the urgent tasks of the modern higher education
institution. Today in the system of education the process of fundamental restructuring is undergoing,
which occurs under conditions of development of social and cultural spheres of society, the role of
communication increases, which ensures mutual understanding and successful interaction of
communicators. The relevance of the research topic is conditioned because of the fact that training
of future employees of information departments, librarians and archivists as specialists with a high
oral speech culture is central to this process.

The problem of speech culture was the subject of attention of M. Alefirenko, N. Babych,
O. Bilyaev, I. Drozdova, M. Pentylyuk, 1. Marunych, I. Haydayenko, L. Struganets, I. Khomyak and
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other researchers, whose works outline the quality of professional broadcasting culture and draws
attention to typical violations of literary norms. A number of publications have been devoted to the
study of various issues of broadcasting culture [1; 2; 3; 4; 5; 6; 7; 8; 9; 10; 11].

The purpose of our article is to investigate the process of forming the qualities of oral
culture in future specialists in information, library and archives business, to find out effective ways
of developing their speech culture, to substantiate the need of work on improving the culture of
speech of students, to determine the role of communication that ensure mutual understanding and
successful interaction of communicators.

Speech culture refers to the mastery of norms of linguistic language in pronunciation, the
use of words and their forms, in the construction of sentences and the ability to use linguistic means
in certain situations of communication.

Speech culture is one of the decisive factors in establishing information, library and
archival professionals in social, professional contacts, is a means of expressing themselves through
language and speech. It reflects the value orientations, harmony of professional knowledge,
communicative, moral and psychological abilities, characterizes upbringing of personality, ability to
express opinions, adheres to ethical norms of communication, etc. Mastering of information
departments, libraries and archives of the culture of language and speech, speech etiquette by future
employees is a prerequisite for the effectiveness of professional and personal communication.

The culture of speech of information, library and archival professionals is characterized by
the following qualities: correctness, purity, accuracy, logic, appropriateness, expressiveness and
intelligibility.

Speech correctness is the observance of norms enshrined in the literary language [3, p. 47].
The defining quality of a speech culture is correctness. For this reason, are language norms adhered
or not by speakers, the speech is considered to be correct or incorrect.

The correctness of the speech always leads to the observance of the literary language
standards in the language system. Linguistic norms are rules of pronunciation, usage of words,
grammatical form, word construction, sentences (phrases) accepted in social and speech practice of
people. Language norms are characterized by systematic, historical and social conditioning,
stability. If in the orthoepy, grammar norms are oriented on the model, example, standard, then in
the vocabulary the implementation of the norm is also subordinate to the content, depending in each
case on the context.

The norms of literary language reinforce the traditions, cultural achievements of the past
and at the same time regulate the use of not only established rules but also the emergence of new
ones in the process of speech activity of people. The following speech of students is normative: 1)
which corresponds to the language system; 2) in which variant of the norm has new semantic-
stylistic possibilities, expresses, refines the context, gives additional and comprehensive
information; 3) in which the applicable rules of another style are duly substantiated; 4) in which the
mixing of norms of different languages under the influence of bilingual speech practice is not
allowed.

Proper speech implies the use of all language rules, the ability to build expressions that
match the type and style of speech.

The purity criterion refers to the use of literary or non-literary words, their accentuation or
sentence structure. In literary language, it is unacceptable without the need to use dialect, colloquial,
slang words. Also, you should not use distorted foreign language words as they make the speech
unclean. As is well known, the purity of professional language is manifested in three main aspects:
in orthoepy — correct literary pronunciation, absence of interference phenomena; in vocabulary — the
absence of extra-literary elements; in intonation aspect — correspondence of intonation of content
and expression of expression [10, p. 391].

The accuracy criterion is related to whether the content of the words used in the language
corresponds to the lexical meaning accepted in the literary language. If it does, the broadcast is
accurate, it does not — it is considered inaccurate. Speech accuracy implies, on the one hand, the
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knowledge and use of the exact meanings of words, phrases, sentences that meet the norms of
literary language and, on the other, the ability to express their thoughts so that they are clearly
perceived by the addressee of speech. The accuracy requirement influences the choice of language
tools for constructing oral or written utterances.

It is known that every used word has two requirements, such as:

1) its content must correspond to the substantive-material reality;

2) should be used with the lexical meaning fixed in the literary language [2, p. 141].

The first requirement in particular is that the used word must correspond to that which is
nominated. After all, a statement loses its clarity if it has a word that does not correlate with the
reality of life.

A second requirement is that words with a standard literary meaning must be entered into
the language. This requires the speaker to know first and foremost the semantics of each of the
words in the active dictionary.

Speech is considered accurate if the used words match their meanings with the meaning of
the thought. Accuracy depends on the ability of the speaker to choose words that fully relate to the
nominated objects, phenomena, actions, etc.

An essential qualitative feature of speech culture is logic, which is based on a clear
semantic organization of utterances and on the sequence of presentation. Failure to do so causes a
logical malfunction of the message.

In the students’ speech there are cases when the choice of language means does not meet
the purpose and conditions of communication, the topic of expression, logical content, emotional
color. This indicates that there is no communicative relevance of speech. Communicative
appropriateness is determined by the motivated choice of linguistic means: which one, depending on
the speech situation, is more appropriate, more precise, and more expressive. Depending on the
different conditions and purpose of communication, the relevance of speech is contextual,
situational, stylistic, and psychologically determined. Contextual relevance is manifested in the
unity of content and form of expression. It affects the order of words in a sentence and sentences in
a text. Situational appropriateness arranges for the broadcasting of future specialists in information,
library and archives, in accordance with the communication situation. This is the reason for the use
of monologue, dialogue, internal monologue, various forms of treatment. From the situation depends
on the tempo and tone of speech, the choice of words. Style relevance is important. After all, each
style is based on the choice of language means, their correlation. Therefore, relevance is an
important feature of every style of speech. According to our observations, sense of relevance,
mastery of changing the nature of speech from situations and tasks of communication is brought up
by speech practice.

Speech expressiveness is the quality that is most dependent on the speaker's personality, his
language skills erudition, speech skills. The language has an inexhaustible supply of expressive
means that make speech expressive. These are, in particular, artistic broadcasting and audio
broadcasting. Expressiveness also includes the imagery of speech, which implies the use of words
and phrases in an unusual, metaphorical meaning, which enables the figurative, artistic, reproduction
of reality. Thus, expressive means can be imaginative and inexpressive. It depends on the style of
expression. Speech expressiveness is achieved under the following conditions: the speaker's
independence of thinking; the speaker's interest in what he speaks or writes; adequate knowledge of
language and expressive means; perfect command of speech styles and more.

The presentation of opinions may be clear or incomprehensible, clear or difficult to
understand. These ratings determine another quality of speech — profitability.

Speech of information, library and archival professionals should be a model of
communicative action. The formation of a culture of broadcasting is an important indicator of the
general culture and professionalism of employees of information departments, libraries and archives.
Their speech, in addition, should be rich and diverse, expressive, aesthetic, devoid to lexical stamps.
It is known that to express one's opinion clearly, definitely, to interest the interlocutor with a story,
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retelling of the read, proving their positions is not easy. In order to achieve this, one must first speak
correctly, purely, accurately, logically, appropriately, clearly, intelligently.

It is important to consider the skillful selection of words that convey shades of concepts,
including the use of a variety of successful synonyms. And the repetition of the same or one-root
words, if possible to replace one of them with a synonym, should be regarded as a poverty of the
lexical stock of the speaker, which indicates the lack of speech skills.

Future information, library and archival professionals should diversify their vocabulary.
Speech skills are also manifested in the variety of syntactic constructions, expressive descriptive
references.

Therefore, the perfect speech of specialists in information, library and archives business is
recognized when it corresponds to all qualities of the culture of speech. Improving the culture of
speech is an integral part of shaping the professional and business qualities of future employees of
information departments, libraries and archives business, an organic need for the development of
professionals in the field of culture and the arts and society in general.
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