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Abstract. The data of the conducted research testify to the high potential of Ukraine,
taking into account factors such as favourable climate, location near two seas and rich
natural resources for healthcare and wellness tourism. Significant weaknesses have been
identified, which consist of an outdated infrastructure of healthcare and wellness enter-
prises and the narrow range of services provided by them. Only 67% of the total number

of establishments of the sanatorium and resort complex have service departments inside, but even if they are available, most of the
health-improvement facilities according to the requirements of the National Standard for Accommodation do not even correspond to
category 1. In the course of the conducted research, methods of statistical analysis were applied to study the dynamics of the number
of sanatoria and health facilities in Ukraine and the number of tourists. Methods for diagnosing the state of development and model-
ing (including SWOT analysis, cluster approach) were used to study the functioning of tourist territories of different taxonomic
ranks. It was found on the basis of study that although Ukraine has all the resources for the development of healthcare tourism, it is
still a depressed industry owing to numerous problems. The materials of this research can become a practical basis for the develop-
ment of this kind of tourism. The main problems of development of tourist infrastructure of healthcare tourism are described. The
directions of its development are proposed: construction of new hotels, recreation centers, shelters, hotels, camping sites, etc. and
reconstruction of available accommodation facilities. It was found that a similar situation is observed in the places of public catering
(their significant insufficiency negatively affects the development of this sphere of tourism ). It is proposed to create an innovative
cluster of health-improving type on mono-territories, which will allow the best possible social and economic development projects to
be designed and implemented, as well as helping to effectively build and implement a strategy for long-term development of the
territory, which has favourable conditions for sanatorium and resort treatment.
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Анотація. Дані проведеного дослідження свідчать про високий потенціал України, з огляду на такі чинники як сприятливий
клімат, розташування поблизу двох морів, багаті природні ресурси, які доцільно максимально використовувати в лікуваль-
но-оздоровчому напрямку туризму. Виявлено значні слабкі сторони, які полягають в застарілій інфраструктурі лікувально-
оздоровчих підприємств і вузький асортимент надаваних ними послуг. Із загальної кількості закладів санаторно-курортного
комплексу підрозділи сфери сервісу мають тільки 67 % установ, проте навіть за наявності таких, більшість оздоровчих
закладів згідно вимог Національного стандарту до засобів розміщування не відповідають навіть категорії 1. В ході проведе-
ного дослідження для вивчення динаміки кількості санаторно-оздоровчих закладів в Україні, кількості рекреантів були
застосовані методи статистичного аналізу. Для вивчення стану функціонування туристичних територій різних таксономіч-
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них рангів використовуються методи діагностування стану їх розвитку  та моделювання (у тому числі SWOT-аналіз, класте-
рний підхід). Виявлено на підставі дослідження, що хоч Україна має всі ресурси для розвитку оздоровчого туризму, це
депресивна галузь через наявність численних проблем. Матеріали дослідження можуть стати практичною основою для
розвитку такого виду туризму. Охарактеризовано основні проблеми розвитку туристичної інфраструктури оздоровчого
туризму. Запропоновано напрями її розвитку: будівництво нових готелів, баз відпочинку, притулків, готелів, створення
кемпінгів і т.д. і реконструкція наявних об'єктів розміщення. Виявлено, що аналогічна ситуація спостерігається і в плані
місць громадського харчування (суттєва їх недостатність негативно впливає на розвиток даної сфери туристичної діяльнос-
ті). Запропоновано створення інноваційного кластера лікувально-оздоровчого типу на монотериторіях, що дозволить най-
кращим чином спроектувати можливості соціально-економічного розвитку, а також ефективно вибудувати і реалізувати
стратегію довгострокового розвитку території, яка має сприятливі умови для санаторно-курортного лікування.

Ключові слова: оздоровчий туризм, санаторно-курортний бізнес, СПА-бізнес, кластер лікувально-оздоровчого типу.

Introduction. Healthcare and wellness tourism
tourism is one of the types of tourist and
recreational activities, which involves traveling to
the regions with the most favourable natural
conditions , including  climate for health, , for the
prevention, treatment or rehabilitation of disease. It
is one of the most stable types of tourist markets
and priority areas in Ukraine. However, itis greatly
in need of support and coordinated development.
Available and potential reserves of treatment
resources, taking into account of their qualitative
and quantitative characteristics, should now
become the stimulus for public practice in human
health restoration, extending the active period of
life and introducing of a healthy lifestyle, all of
which determines the relevance and subject matter
of this article.

Ukraine has a fortunate combination of
diverse and rich natural resources, thatcan be used
to preserve and improve the health of the
population, extending life expectancy: a favourable
climate and range of ecological zones , forest,
forest-steppe and steppe, mountainous and coastal
areas, a unique microclimate of salt mines, a wide
range of natural mineral waters, therapeutic mud,
ozokerite, etc.
Material and methods of research: The methods
of statistical analysis were used in order to study
the dynamics of the number of sanatoria and health
institutions in Ukraine and the number of tourists.
To study the functioning of tourist territories of

different taxonomic ranks, methods of diagnosing
the state of their development and modeling are
used. Methods of diagnosing the state of the tourist
and recreational system are systematic procedures
for describing the system and its components with
the use of qualitative and quantitative parameters.

A clear reflection of the status of tourist sys-
tems are models (including clusters), which condi-
tionally represent the image of the object which is
in a certain accordance with the system.

In recent years, for the study of many phe-
nomena of social life, the SWOT analysis (in the
translation of the word – strength, weakness, oppor-
tunities, threats) has been applied more widely,
which involves studying the "strategy of  beha-
viour" of  the objects under the influence of four
groups of factors (the advantages of the territory,
favourable factors of the environment, deficiencies
of the territory, counteraction to the external envi-
ronment). The practical result of the SWOT-
analysis should be the corresponding table showing
the strategic directions of the development of tour-
ist objects or regions (Fig. 1).

The continuation of this method is the so-
called TOWS-analysis, which involves forecasting
of changes in these objects due to changes in the
environment (Table 1). Thus the focus is on the
construction of four groups of different strategies ,
each of which uses one of the pair combinations
(Kolodii, Sprynskyi, 2005).

Fig. 1. Components of the SWOT analysis of the territory
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Such methods can be supplemented by other
expert ones, but the main role in forecasting the
development of tourist areas is played by  factorial
methods. They include methods of analysis of dy-

namics, spatial interaction, taxonomic grouping
(classification), optimization of development
(Lebedieva, 2011).

Table 1.The matrix of TOWS-form
O (Opportunities) T (Threats)

S
(Strengths)

SO (success strategy)
«Maxi-Maxi» strategies
strategies of using strengths to use the opportunities provided

ST (conservation strategy)
«Maxi-Mini» strategies
strategies of using strengths to minimize
threats

W (Weaknesses)

WO (competition strategy)
«Mini –Maxi»strategies
strategies to minimize weaknesses through the use of opportuni-
ties provided

WT (defense strategy)
«Mini- Mini»strategies
strategies for minimizing weaknesses and
threats

Results and their analysi. In our time, health tour-
ism is one of the main components of the tourism
industry, especially for inhabitants of economically
developed countries, where influential factors are
the consequences of transport development, its
active promotion, pollution of the environment due
to industrial development, etc. A healthy lifestyle
means that many people are looking for health and
relaxation in other, environmentally friendly re-
gions. Health tourism is based on the use of natural
resources: mineral water, therapeutic mud and cli-
matic conditions, which in combination with each
other positively affect the treatment of various dis-
eases.

The development of  healthcare and wellness
tourism is closely linked to the state of the sanato-
rium and spa industry, and Ukraine’s current condi-
tions it faces certain difficulties. The number of spa
complexes and resorts is reduced, there is lack of
funding, physical deterioration of medical equip-
ment, etc. But despite this, Ukraine has rich recrea-
tional tourism potential and important prerequisites
for the creation of highly developed tourist facili-
ties.

The political instability in the country and
deep financial and economic crisis have led to an

increase in the cost of services with poor quality of
service, which is the reason for the decline in de-
mand and the reduction in the occupancy of sanato-
riums, which is today at about 40% capacity.

Another problem that the research suggests is
that there is now a real threat to the national securi-
ty of Ukraine due to low birth rates, high morbidity
and mortality.

The most important criteria that characterize
the health of the population are:
1) the frequency of newly established cases of dis-
ease per year;
2) prevalence of the disease (ie, all cases of the
disease detected during the year, including the first
detected and chronic cases that had existed before).

According to the State Statistics Committee,
the general level of incidence per 100 thousand of
the population in the period 1995-2017 in Ukraine
has increased by 58.4%, and in 2017 there were
67,998 episodes of morbidity compared to 42,947
cases in 1995. The number of registered cases for
the first time remains practically the same (Table
2). By comparison - the level of morbidity in Euro-
pean countries is approximately 40,000 cases per
100 thousand of population (The Law of Ukraine
"On Resorts", 2000).

Table 2. The morbidity dynamics of the population of Ukraine

Years Number of cases of disease per 100 thousand of
population, persons The number of first-time cases of disease, persons

1995 42,937 32,547

2000 59,439 33,471

2005 81,916 32,912

2010 78,148 33,080

2015 68,558 26,881

2017 67,998 26,789
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Given the above-mentioned problems, the
organization of effective rest, health and recreation,
prevention and reduction of morbidity and disabili-
ty, as well as the health promotion of the population
of all age groups are of particular importance dur-
ing a period of challenging socio-economic and
environ-mental conditions (Lebedieva, 2011).

The climatic resorts of the Southern coast of
Crimea, the balneological resorts of the Pre-
Carpathian and Transcarpathian regions, Podillya,
Poltava, the mud-resorts of Crimea and Odessa
region are well-known since ancient times. The first
institutions that used mineral water for treatment
began func-tioning in Shklo (1576), Saky (1799),
Truskavets (1827), Odessa (1829), Berezovske
(1862), Morshyn (1877); the healing properties of
the mud – on the shores of the Liman Kuyalnyk
(1833), and near Gola Prystan’ (1895).

In recent decades, there has been a tendency
towards a decrease in the number of sanatorium and
wellness establishments (see Table 3), which is due
to a number of problems that exist in the country
(socio-economic, military operations in the east,
occupation of the territory of the Autonomous Re-
public of Crimea, etc.)

By 2017, the number of health-improvement
institutions of all types had decreased by almost 2
times  compared with 2010. This is especially true
for children's recreation camps (decreased from
17.3 thousand institutions to 9.6 thousand ), sanato-
ria and boarding houses with treatment (decreased
from 510  institutions in 2010 to 290 in 2017), as
well as sanatoria-preventive clinics (234 establish-
ments in 2010 compared to 63 in 2017). This is due
to the fact that a huge number of them was concen-
trated in the Crimea. Ukraine has lost these health
facilities because the occupation of this territory.

Table 3. Sanatorium and health resorts

As Figure 2 shows, over the past 5 years, the
number of  health resort users has also significantly
decreased. This fact can be explained by an in-
crease in prices for services rendered in health fa-
cilities.

During the years of independence, the sana-
to-rium and resort sector in Ukraine has practically
re-mained without state subsidies. The lack of
budget financing was a consequence of a reduction
in a number of state programmes (sanatorium and
resort treatment of patients with tuberculosis, trau-
matic diseases of the spinal cord, cardiac patients,
etc.).

A significant number of health resorts are
converted medical facilities and have gained the
status of recreational facilities with a low level of
service (The concept of the development of the
sanatorium and resort industry, 2003). The general
problems of healthcare and wellness tourism of
Ukraine are due to:
uncoordinated regulatory policy;

˗ non-systematic use of natural therapeutic
resources;

˗ imperfect infrastructure;
˗ high prices for fuel and energy resources;
˗ low quality of water supply.

Years

Sanatoria and board-
ing houses with

treatment

Sanatoria-preventive
clinics

Holiday homes and
pensions

Bases and other
recreation facilities

Children's health
camps

Total Number of
beds, ths Total

Number
of beds,

ths
Total

Number
of beds,

ths
Total

Number
of beds,

ths
Total

Number
of beds,

ths

2010 510 141 234 19 290 60 1920 217 17342 196

2011 508 141 224 19 280 59 1947 216 17703 194

2012 484 133 185 18 286 60 1925 208 17744 188

2013 477 132 165 15 271 57 1916 202 18549 191

2014 320 79 118 17 90 17 1400 157 13977 126

2015 309 78 79 12 76 15 1399 165 9743 113

2016 291 70 63 10 73 14 1295 146 9669 112

2017 290 70 63 10 72 14 1295 146 2968 111
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Fig. 2. Number of persons who have been to establishments within the sanatorium and resort complex, thousands of people

The sanatorium-resort sector is regulated by
the Law of Ukraine “About Resorts”, the current
regulatory framework  which regulates its function-
ing, the economical and rational use of natural the-
rapeutic resources and their protection, declare that
of sanatorium and health treatment should be ac-
cessible for citizens of all age groups, first of all,
for the disabled , veterans of war and labour, com-
batants, citizens affected by the Chernobyl acci-
dent, TB patients, children and women of reproduc-
tive age (Zapototskyi, 2013). However, the imper-
fection of the system of legislative regulation is a
significant obstacle to the year-round operation of
the sanatorium and resort complex: in budgets of all
levels, donations in the health system are neither
foreseen nor equated to industrial enterprises after
tax payment. Such conditions lead to a rise in the
cost of sanatorium and resort services, reduce the
possibility of  loading health establishments, and,
therefore, cause a number of socio-economic losses
(Zapototskyi, 2013).

The development of healthcare and wellness
tourism is directly related to the rational use of
natural therapeutic resources in the territories dedi-
cated to health-improvment. However, a significant
number of health-improving institutions consume
deposits of natural therapeutic resources with un-
confirmed and invaluable reserves. Most of the
exploited mineral water wells are technically and
technologically obsolete and are usually used for
industrial bottling in plastic containers. In this case,
packaged mineral water is not used in accordance
with medical zoning in other health facilities and in
hospitals. The State inventories of natural medicinal
resources and natural territories of resorts was

created in Ukraine in order to compare the effec-
tiveness of the recreational and non-recreational use
of the resorts, the medical-biological assessment of
the quality of natural therapeutic resources, the
ecological and economic assessment of the natural
areas of the resorts and the formation of the market
for natural therapeutic resources and the introduc-
tion of a system of paid nature use.

The state inventory of natural areas of resorts
is an effective instrument for monitoring, rational
current and future use of natural areas of resorts in
accordance with approved urban planning docu-
mentation for sanatorium treatment, medical reha-
bilitation, tourism and recreation development;
ensuring effective collection, processing, preserva-
tion and analysis of information on the state of the
environment and natural therapeutic and recreation-
al resources in the territories of the resorts and fore-
casting their changes under the influence of eco-
nomic activity; effective environmental protection
measures and the development of scientifically
substantiated recommendations on the use of natu-
ral ar-
eas of resorts.

Establishment of priority directions of the
use of natural medical resources, improvement of
the cultural-historical heritage, and protection and
enrichment of the natural environment require the
balance between interdisciplinary interests regard-
ing the placement of resort, residential and social
considerations, engineering, transport, communal
and other objects. Thus, the development of the
infrastructure of the territories of resorts and health-
improvement areas requires the solution of complex
territorial problems . At the same time, industrial
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zones pose a real threat to the deposits of mineral
waters, mud and other natural medical resources.
Intensification of economic activity, proximity of
trunk roads with the low level of service, high pric-
es, and imperfect infrastructure undermine the repu-
tation of health facilities.

The development of healthcare and wellness
tourism depends to a large extent on prices for fuel
and energy resources, since they directly affect the
cost of permits. Thus, the intensification of the in-
troduction of energy-saving technologies, reproduc-
ible and non-traditional energy sources, which is an
effective instrument for maintaining a sustainable
ecological situation and the subject of state policy,
promotes the minimization of the energy depen-
dence of health establishments.

Sustainable development of healthcare and
wellness tourism is impossible without moderniza-
tion of water management, water treatment and
sewage facilities; exploration and mobilization of
underground water for drinking water supply and
rational use of available sources. At present, the
state priority is the construction of closed water
supply systems for health facilities, regardless of
their ownership and subordination, as part of the
strategy of promoting non-waste technologies
(Zapototskyi, 2013). It is worth emphasizing the
diverse subordination of health-improving institu-
tions. Sanatoria, boarding houses, houses and
recreation facilities operate in different depart-
ments: professional trades union systems, the Min-
istry of Health, the Ministry of Internal Affairs, the
Ministry of Transport, the State Department of Af-
fairs, the Ministry of Industrial Policy, Fuel and
Energy, etc. There are also institutions that are on
the balance of large enterprises and associations.
However, studies have shown that the crisis of the
sanatorium and resort complex, is largely due to the
lack of funds for the maintenance of health resorts
in departments, on whose balance sheets they are
fixed (Zaporoshchenko, 2017).

In addition to these problems, the develop-
ment of healthcare and wellness tourism has the
characteristic features of a crisis situation: the lack
of effective economic mechanisms of functioning
with a low level of service; the practical absence of
internal and external investments at a high level of
depreciation of fixed assets; unsystematic develop-
ment of health facilities with ineffective managerial
and marketing strategies, practices, methods and
methods at macro, meso and micro levels.

Researchers emphasize that the strategies of
development of resorts of state and local impor-

tance should take into account the introduction of
an efficient system of financing the sanatorium and
resort industry and the creation of a system for en-
couraging of investments in modernization and
construction of sanatorium and resort industries,
creating affordable health products, adherence to
state standard treatment methods and medical reha-
bilitation at resorts, and coordination of activities of
sanatorium and health resorts, regardless of the
form of ownership and subordination.
Application. Analysis of the development of the
strengths and weaknesses of the state of healthcare
and wellness tourism in Ukraine is presented in
Table 4.

The data presented in Table 4 shows the high
potential of Ukraine, taking into account factors
such as favourable climate, location near two seas,
rich natural resources that are expedient to use as
much as possible in the health and wellness tourism
sector. There are significant weaknesses that lie in
the outdated infrastructure of the healthcare facili-
ties and the narrow range of services provided by
them. Only 67% of the total number of facilities in
the sanatorium and resort complex have service
sector units, but even if they are available, most
health-improving facilities do not even correspond
to category 1 in accordance with the requirements
of the National Standard.

At the same time, a holiday home,  a pension,
a health facility of 1-2 days of stay does not have
any service area. It is necessary to emphasize sepa-
rately the continuous non-compliance with the gen-
eral requirements for taking into account the needs
of the disabled and other low mobile  groups of the
population.

Opportunities are represented by a tendency
towards investing public funds in the development
of health-improving tourism and its infrastructure,
in connection with the creation of clusters in the
country, which will lead to the formation of a spe-
cific mono specialization in order to expand the
interconnections within the recreational and tourist
system, which imposes a significant imprint on
trade, free movement of capital, human and infor-
mation resources.

Despite the rapid development of informa-
tion technology over the last decade, giving great
possibilities for operative information exchange
between companies, the territorial feature of the
cluster does not lose its relevance today, as the spe-
cial significance in the cluster association has regu-
lar informal connections, which are possible only in
conditions of territorial proximity.
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Table 4. SWOT-analysis of the state of healthcare and wellness tourism in Ukraine
Strengths Weaknesses

- favourable climatic conditions of most of Ukraine, which can
be widely used for climatology treatment of recreation;
- geographic location, the country's exit to two seas - the Black
and Azov, contributes to the development of resort and beach
recreation in the recreational programs;
- the presence of several natural deposits of medicinal mud,
many deposits of mineral waters of different chemical composi-
tion;
- the presence of such unique objects as the Carpathian Bios-
phere Reserve, the nature reserves "Synevir", "Medobory",
"Dniester Canyon", etc., attracting visitors to tourists who are
staying in health institutions;
- border location of many health and recreation centers, which
contributes to the development of inbound health and wellness
tourism (Zakarpattia region, Odessa region);
- availability of developed logistics transport corridors and
rather well-developed port infrastructure;
- existence of infrastructure for supporting small and medium
enterprises

-healthcare and wellness tourism activity has a pronounced
seasonality;
- outdated material and technical base of many medical and
recreational enterprises of the country;
- inconsistency of the price and quality of providing health-
improving tourist services;
- insufficient use in the recreation of available natural thera-
peutic resources in the country;
- a narrow range of proposed healthcare and treatment services
by enterprises;
- a narrow range of additional leisure services at healthcare and
wellness enterprises;
- insufficient promotion and branding of the regions of
Ukraine as favourable  for medical and health tourism;
- absence of a unified policy of hospitality in the field of pro-
viding wellness and healthcare services;
- high cost of transport services;
- the absence of developed complexes of road infrastructure.

Opportunities Threats
- attraction of state investments in the development of  health-
care and wellness tourism in the country;
- the possibility of forming interregional health tourism
projects;
- the possibility of forming time tourist and recreational centers
at the expense of industrial clusters

- low level of development of specialized infrastructure and
service of healthcare and wellness sphere of tourism, including
hotels, public catering establishments, passenger transport;
- unsatisfactory condition of tourist facilities, which are used in
leisure activities as part of recreational rest of tourists;
- the natural and climatic characteristics of individual regions
(the Carpathian region, the Black Sea and the Sea of Azov)
dictate the seasonal component and the unevenness of the
provision of certain types of therapeutic and health services

A characteristic feature of a recreation-tourist
cluster with healthcare and wellness mono speciali-
zation is not only the complementarity of the enter-
prises that belong to it but also the impossibility of
their functioning outside the recreational and tourist
sphere. Since territorial recreational systems in-
clude regional systems and functional networks
(separate sectors of the recreational economy for
their particular placement), the establishment of a
stable network of horizontal links among its ele-
ments is the basis for the formation of specialized
objects of space - cluster formations on the mono
territories of tourist and recreational type.

Clusters can be located at the territory of one
or several regions, and represent a special
monospace – a special type of territory.

We note that in most cases special-type terri-
tories become associated into mono-specialized
clusters, a cluster being considered by the authors
as a certain group of interrelated companies, specia-
lized suppliers of services, firms in the correspond-
ing branches, infrastructure, research institutions,
universities and other organizations (which are
complementary and enhance the competitive advan-
tages of each other and the cluster in general),
which is concentrated in a territory characterized by

a pronounced monospecialization. At the same
time, in subsequent years, clusters become not only
spontaneously organized groups of enterprises and
organizations, but also a purposeful and quite effec-
tive instrument of state economic policy.

In particular, this form of organization in a
number of countries has been used as the main in-
strument of the new economic policy (UK, PRC,
Finland, USA, etc.), and in some cases also in the
form of an anti-crisis strategy (Canada).

Formation of cluster recreational and tourist
formations should be based on the objective com-
petitive advantages of a mono-tier, taking into ac-
count their possible changes in the future, which
undoubtedly requires not only the availability of
natural prerequisites for the development of
recreation and tourism, but also significant efforts
in the formation of a favourable infrastructure (see
Fig. 3).

The influx of tourists requires the presence of
tourist infrastructure: the construction of new ho-
tels, recreation centers, shelters, hotels, camping,
etc. and reconstruction of available accommodation
facilities. A similar situation is observed in terms of
places of catering.
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Fig. 3. The main features and characteristics of the business environment of the sanatorial-resort cluster

Creation of an innovative cluster of health-
improving type on mono-territories will provide the
best way to design opportunities for socio-
economic development, as well as to effectively
build and implement a strategy for long-term de-
velopment of this territory.

The center of the healthcare and wellness
cluster may be several powerful institutions of the
sanatorium and resort area, engaged in the produc-
tion and promotion of tourist products of the region,
which help each other, that is, position the cluster.
The territorial situation may range from one to two
major tourist monospecialized points (or centers)
within villages, cities / hubs, districts, zones within
the region / country and even several neighboring
countries (cross-border clusters), which often leads
to a synergistic effect.

Clusters by their existence prove the effec-
tiveness of public-private partnership in achieving
the goal of sustainable tourism development within
a region, providing quality tourism services, stimu-
lating demand and maintaining its proper level,
providing local people with jobs.
Conclusions. The current market situation reveals
the weak and strong sides of the Ukrainian resorts,
formed in the above-mentioned historical condi-
tions. For example, the strengths or competitive
advantages are: the availability of treatment for a

wide range of people; medical specialization and
purpose of sanatorium-resort establishments, po-
werful scientific potential; weaknesses are: the
weakened factor of “historical uniqueness” in the
brands of some domestic resorts compared with
foreign ones; in fact, the absence of well-known
domestic brands in the sanatorium and resort indus-
try, with the exception of several resort associa-
tions; low level of service and diversification of
services; low profitability due to “hereditary” low
prices.

In order to eliminate the mentioned negative
factors of development of the sanatorium and resort
complex it is expedient to:

1) implement social policy in order to further
increase the level and quality of life of the popula-
tion;

2) improve the efficiency of the general state
and regional regulation of the sanatorium and resort
sphere;

3) develop and implement a complex of
measures aimed at attracting investments for the
development of the infrastructure of the sanatorium
and resort complex;

4) improve the system of publicising the pos-
sibilities of the healthcare and wellness industry of
the country as a whole, to position Ukraine on the
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world market of healthcare and wellness services as
a major region of treatment and rehabilitation;

5) develop the information and advertising
and marketing activities of sanatorium and resort
establishments; balance the price policy and quality
of the basic and additional healthcare and wellness
services, introduce a system of discounts;

6) improve the organization of the activities
of sanatorium and spa establishments, aimed at
reducing the cost of their maintenance and reducing
the cost of travel vouchers;

7) pay more attention to the development and
implementation of innovative measures for the of-
fer of individualization at the resort and the forma-
tion of new domestic brands in the market of sana-
torium and resort services of Ukraine by the enter-
prises of the healthcare and wellness industry;

8) staffing of the healthcare and wellness es-
tablishments with qualified specialists.
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