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Lemto cmamvu s6ngemcs aHanus CyWHOCHU U QYHKYULL Nedacocudeckozo 63auMoOeticmeusi KaKk OCHOBHO20 CNocoOa OpeaHusayuu
00pazoeameIbHO0 npoyecca 8 Ha4anbHoU wikone. Onpedeneno u KOHKpemusUuposaHo 0000ujeHHOe NOHAMUE «Nedaz02UYecKO20 83AUMOOELICINGU.
Vkazaro, umo cywHocms nedaco2utecko2o 63aumo0eticmeust, Mo ecmbs 6HYMPEHHSIL ee CIMOPOHA, OeMePMUHUPOBAHA OOUjeHUEM, ONMHOUWEHUSIMU,
Oeticmeuem (emuaHuem). QyHKyuU nedazoeutecKozo 63auMoOetiCmaUs pecyiupyromcs QaKkmopamu, Cea3aHHbIMU ¢ 00PA308AMETbHLIM HPOYECCOM,
0COBEHHOCIAMU OOWEHUS], OMHOWEHUSIMU MENHCOY Yumenem u 60CHUMAHHUKAMU, MOPATbHLIMU U NPABOGbIMU HOPMAMU, OCOOEHHOCHSIMU Ne0a02d
u yuawuxcs. Tlosmomy paboma mooicem 6HewHee U GHYMPEHHee U OZPAHUYEHHOe MpeM HANPAGNIEHUIM. IMOYUOHWTILHLIM (ApgheKmusHbim),
YEHHOCIMHO-0PUCHMAYUOHHBIM, Pe2VIISIMUSHO-NPAKMUYECKUM, 8 OCHOBE KOMOPBIX JIEHCUIN UHGOPMAYUOHHBIL 0OMEH.

Knrouesvle cnosa: oopazoeamenvhblii NPOYecc, HAYAILHAS WKOA, Ne0Ac02UNECKOe 63aUMOOCiCBUE, 00WeHUe, OMHOULCHUS,
63AUMOOMHOWICHUS], GTIUSIHUE, (DYHKYULL.

The purpose of the article is to analyze the essence and functions of pedagogical interaction, as the main way of organizing the educational
process in primary school. The generalized concept of "pedagogical interaction™ is defined and specified. It is stated that the essence of pedagogical
interaction, that is, its inner side, is determined by communication, relations, action (influence). Communication in pedagogical work acts as a means of
solving educational problems, as a system of providing educational process and is an important condition for establishing interaction between teacher
and students. Note that pedagogical communication is a way of expressing pedagogical interaction and consists of a system of actions. The same
interaction can be achieved through communication of different directions. Pedagogical communication during teacher interaction with students will
be optimal, bright and specific if the teacher has a system of communicative skills. The following groups of communicative skills necessary for use in the
process of pedagogical interaction are identified: affective, cognitive, value-oriented, practical. Low culture of communication, inability to use his
means, psychological unpreparedness are a serious obstacle in establishing a good relationship. Relationships - in the broad sense of the word - result
from the comparison of two objects on a specific trait. In the narrow, it is the position of the individual in relation to everything that surrounds him, as
well as to himself. Pedagogical relationships are relationships that arise through pedagogical communication between the teacher and the students.

The third party of pedagogical interaction is the influence of the teacher on the student, which can be twofold: the influence of the teacher both
personality and influence through the actions of teachers. The functions of pedagogical interaction are governed by factors related to the educational
process, communication features, teacher-pupil relationships, moral and legal norms, teacher and student characteristics. Therefore, functioning can
be external and internal and limited to three areas: emotional (affective), value-orientation, regulatory-practical, which underlies information
exchange. The construction of a new school is closely linked to the way in which the educational process is organized, with the activity of students and
teachers in it. In our opinion, the optimal way of organization is pedagogical interaction, the essence and functions of which are investigated.

Key words: educational process, elementary school, pedagogical interaction, communication, relationships, relationships, influence, functions.
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AHKETYBAHHA SIK OJIUH 13 3ACOBIB 3ABE3IIEYEHHA MEHE/UKMEHTY AKOCTI OCBITHIX ITIOCJIYT

Y cmammi akyenmyemuvcs ysaea na HeoOXIOHOCHIE CUCMEMAMUYHOL0 NPOBEOCHHS. AHKEMYBAHHs CIYOEHMI8 w000 iX pigHs 3a00801€HOCE
Opeanizayicio ma cynposoooM OCEIMHbO20 NPOYECY, SIKICMIO OCBIMHIX NOCIYe 3 KOJICHOT HABYAILHOT OUCYUNTIIHU, SIK BAACIUBO20 3ACO0Y GHYMPIUHBOT
cucmemu  3abe3neueHts AKOCmi  OCeimHboi OBUIbHOCME ma euwjoi oceimu. Aemopom npedcmagneno 00csio Mykauiecbko2o 0epicasHo2o
YHIgepcumeny wo0o NPoBeOeHHs AHKEMYBAHHA CHIYOeHmig 3 sue3asHauenoi npoonemu. 3 1co6ano wo MOHIMOPUH2 0a€ MOHCIUBICMb 30LCHIOBAMU
nepesipKy, aHaniz i KopueyeanHs neoacociuHoi OLIbHOCMI UKIA0AUIS, CHpUAE NIOBUWEHHIO X Ne0azo2iuHOi MalicCMepHOCHi, YCYHEHHIO HeOONiKi8 y
BUKTAOAHHI, KOPUSYBAHHI MA 600CKOHAIEHHT OCBIMHbO-NPODECIIHUX NPOSPAM.

Knrouoei cnoea: ankemyeawms, sKicmv O0CEImMU, MOHIMOPUHZ SKOCH, CMYOEHMU, CUCMeMAd 6HYMPIUHLO2O 3a0e3nedeHHs SKOCHI,
MEHEOHNCMEHM AKOCI.

[octanoBka mnpoGaemu. I[lpoGrema 3abe3nedeHHs SIKOCTI  aKaJEMIYHOIO TPOMAJICHKICTIO. be3CyMHIBHO, BOHA € LEHTPAIBHOIO 1 B
OCBITH NPOJIOBKYE 3QTULIATHCS OJIHIEIO 3 HAHOIIBII OOrOBOPIOBAHMX Y  MpOBeZeHI pedopMu OCBITH, a/pke 3a0e3MeueHHsT BUCOKOI SIKOCTI OCBITH
JTaHUH Yac sIK NpeICTaBHUKaMH JICP)KaBHUX OpraHiB, pOOOTO/ABIIIB, TAKi ~ HAa OCHOBI 30epekeHHs Horo (yHIAMEHTAIBHOCTI Ta BiAIOBIIHOCTI
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aKTyaJbHAM 1 HEpPCIeKTUBHUM IOTpedaM OCOOKCTOCTI, CYCIIBCTBA i
JIep>KaBH  3asIBJICHO TOJIOBHMM 3aBIAHHAM BITUM3HSHOI OCBITHBOI
nomituky [1]. BpaxoByrounm cremmgiky 3aiaiB BHINOI OCBITH Ta
HEOOXI/THICTh YHI(IKYBaTH MiJXOAM JO CTBOPEHHS CHCTEM SIKOCTi, B
YHIBEpCUTETaX TMOTPIOHO CTBOPHTH THIIOBY MOJENb BHYTPIIHBOL
cucTeMH 3a0es3nedeHHs SKOCTi. llepmmM MPUHIMIIOM MEHEKMEHTY
SIKOCTI, OKJIaieHnM B ocHOBY cTaHfapTiB ICO 9000 - 2000 (tak camo sk
i B TQM), € opieHTanis Ha cnoxuBada. JIo CHOXMBa4iB isUTBHOCTI
3aKtany Bumoi ocitd (3BO) BimHOCATH SIK 30BHIMHIX (pobGoTonasii,
Jiep>kaBa 1 CYCHUIBCTBO B I[IOMY), TaK 1 BHYTPIIHIX (CTyHEHTH,
BUKJIa1a4i, kepiBHuITeo 3BO) [2].

Br3HaueHHs CTyIIEHs 3a10BOJICHOCTI BHYTPIITHIX CTIOXKMBAYIB €
OJIHI€I0 3 TOJOBHMX 3aBJAaHb MEHEDKMEHTY sKOCTl. Taka omiHKa
HeoOXi/THa JUI1 KOPUTYBaHHS /il B OCBITHIX Tporiecax 3BO Ta BHeceHH:
3MiH B YIPAaBIHHA OpraHi3alli€ro, OCBITHI NPOrpaMH i TEXHOJOTIl
HaBuaHHA. [HpopMamis mpo icHyrouli mOTpeOM Ta OYIKYBaHHS
CMIOXKMBaYiB MoXke OyTH OTpHMaHa, HANpHKIAJ, 3a JONOMOIOK IX
AHKETyBaHHs Yepe3 MEBHI IPOMDKKH Jacy.

AHaJIi3 aKTyaJIbHHMX AOCHUKeHb i myOJikamiii. Ympomosx
OCTaHHIX POKIB B YKpaiHi 31ifiCHIO€TECSI 3HaUHa po0OTa, CIIPSIMOBAaHa Ha
BJIOCKOHAJICHHSI CHCTEMH BITYM3HSHOI BUIIOI OCBITH. [[pOMy B 3HauHiit
Mipi CHPUSIOTH HAayKOBi JociipkeHHs BueHHX (1.3s3toH, H. Huuxano,
I"Tepemyk, B.Haiika Ta iH.). 3aCTOCYBaHHS MOHITOPHUHIY B PI3HHX
chepax SUTBHOCTI aHAMBYeThesi B poOoTax €. AHTOCCHKOBA,
A. AxmaneeBa, A. buuxosa, 1. Basinosa, . ['amsivunoi, C. T'opGaTtkoBa,
JI. TpubanoBoi, B. 'ynkoroi, M. I'y3aiposa, T. Ko3nogoi, B. Jleariiosa,
H. Mopo3zosoi, I'. CaBenbeBoi.

MOHITOpHHT yce IIMpHIe BHKOPHUCTOBYETHCS B  OCBITHIX
crcteMax. Y Teopil W MpaKTHII OCBITH ICHYFOTh PIi3HI MIXOMH 0
Monitopunry. Omui Bueni ¥ mpaktuku (I1. AnicimoB, B. 3yes,
O. MaiiopoB, JI. IllubGaeBa) po3rIAAaIOTh MOHITOPHHI SIK 3aci0
YIOCKOHATFOBAHHS CHCTEMH iHpopMariiHoro 3a0e3MeueHHs
YIIpaBIiHHA OCBITOMO, iHII (A. ["anaran, B. KauepmanssH, A. CaBenbes,
JI. Cemymmna) - miBHINCHHAS €EKTHBHOCTI CTPATETiUHOTO TUIaHyBaHHS
PO3BUTKY CepeIHBOI i BHIIOI TpodeciitHol ocBiTH. A. OpIIOB po3Iisiae
MOHITOPUHT Y KOHTEKCTI MiJABHIIEHHS SIKOCTi YIIPaBIIHCHKUX PIIIeHb i
TpH 37iKCHEHH] Mearoriyaux iHHoBaniin. B. Kaneneit, H. Mixaiinosa,
H. Cene3HpoBa BHKOPHCTOBYIOTh MOHITOPHHT SIK 3aCi0 OLIHKH SIKOCTL
ocBitu. M. I'yzaipos, 1. €micees, A. CanpoHOB pO3IEIAIOTH MOHITOPHHT
SIK iH(OpMAIIiifHy OCHOBY B CHCTEMI OIIIHFOBaHHS i YIPaBIiHHS SKICTIO
OCBITH Ha perioHakHOMY piBHI, a [. BaBinoBa, JI. BuHorpamoga,
C. I'opbarkos, B. Jlykmanos, T. Makaposa, E. Myxoptosa, H. HixiriH,
I'. Cxok — Ha piBHI 3aKJIa Ty OCBITH, TIeJ]arora, CTyIeHTa, yuHs [3].

Mera cratTi: ommcari JOCBin MyKadiBCBKOTO JIeP)KaBHOTO
YHIBEPCHUTETY IOJO TPOBEICHHS aHKETYBAaHHS CTYJCHTIB 3 IpoOiieMn
BU3HAYCHHS DIBHS iX 3a/I0BOJICHOCTI OPraHI3alli€l0 Ta CYMPOBOIOM
OCBITHBOTO TIPOIIECY SIK BAXJIMBOI CKJIAIOBOI BHYTPIIIHBOI CHCTEMH
MOHITOPHHTY SIKOCTI OCBITHIX TTOCTYT.

Pesynbtatn  pociuimkennsi. 1lIBunke OHOBIIGHHS —3HaHb,
iHTerpanis HaBYAJIBbHUX JUCLHMIUIH Ta BUHHKHEHHS HOBUX, CTBOPEHHX
Ha CTUKY CyMDKHMX HAayKOBHX Tay3eil NPUHIMIIOBO 3MIHIJIM BHMOTH
o cydacHHMX (haxiBiiB. ['0JIOBHE 3aBHaHHS BHIIOI OCBITH TOJATAE Y
miaroToBMi (haxiBIliB, AKi BUTBHO BOJIOJIFOTH OCHOBAMHU JUCIIMILTIHH,
BMIIOTh aHATI3yBaTH MPOOJIeMH, BICYBAaTH IFTEPHATHBHI BapiaHTH iX
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BUpIIIIEHHS TOMIO. 3[aTHICTh I'€HepyBaTH HOBI i/ei, BUKOPHCTOBYIOUN
Pi3Hi 3HAHHS, CTaNa 3HAYHO BKIIMBIIION, a HiXK Hallp NIEBHUX 3HAHB [4,
c. 159]. 3rimHo craHmapTiB Ta peKOMeHMAIliil 3a0e3MeucHHs SIKOCTI Y
€BPOMEHCEKOMY TPOCTOPI BHINOI OCBITH CTYICHTH € KIFOYOBHMHU
CTEHKXOJIepaMy BHYTPIIIHBOI CHUCTEMM 3a0e3MeYeHHs SKOCTI BHIIOL
OCBITH. 3 METOI0 peaizalii MPUHLMIYY «CTYIEHTOLIEHTPOBAHOTO
HABYaHHSI» Ta 3aXUCTy 0a30BHX IHTEpECIB CTYHEHTCTBA HAa 4YeCHE
OTPHMaHHS SIKICHOI OCBITH Ta HaJIGKHUH PIBEHb CYIPOBOY OCBITHHOTO
niporiecy, B MyKadiBCEKOMY JIep>KaBHOMY YHIBEPCHTETI HMPOBOIHTHCS
ONUTYBaHHS 3100yBaviB BUMOI OCBiTH. OIIHIOBAHHS SKOCTI OCBITHBOT
JUSUTBHOCTI Ta CYIPOBOJTY OCBITHBOT'O TIPOLIECY B YHIBEPCHTETI JIO3BOJISE
3abe3neunTr  iHpoOpMariifHi yMOBH U1 (OpPMyBAaHHS IUTICHOTO
YSBIICHHS TPO SIKICTh OpraHizamii Ta CympoBOAY OCBITHBOI ALSUTLHOCTI i
OCBITHBOTO TIpoLieCY 1 3MIHCHIOEThCS HAa MNPHHLMIIAX HPO30POCTi,

00’€KTHBHOCTI,  aKajeMidHOi  JOOpOYEeCHOCTi,  JOOPOBLIBHOCTI,
CHCTEMaTUYHOCTI.
IllocemecTpoBHiA ~ MOHITOPHHI ~ OpraHi3aiii Ta  SIKOCTI

BUKJIAZIAHHS Ta CYIPOBOJLY OCBITHBOTO IPOLIECY — I1e AI€BUH IHCTPYMEHT
KOMyHIKallil BUKJIagada Ta CTYIEHTA, 3a JOMIOMOTOI0 SIKOTO CTYIEHT
MOJKeTe BHOCHTH CBOI IPOIMO3WIIi Ta OMIHKY CTOCOBHO OCBITHHOTO
TIpOLIeCy, KOHKPETHUX BHKJIa/IaqiB Ta AUCLHILIIH, a TAKOX IIPOTIOHYBATH
CBOI 1/1e1 CTOCOBHO HaBYQJIBHHMX Ta OpraHi3allifHUX MUTaHb. Y TMpoLeci
MOHITOPHUHI'OBOTO JIOCIT/DKEHHSI, SIKe MPOBOAWIOCH IICHXOJOriYHOIO
CITy’KOOI0 yHIBEpPCHTETY, BHKOPHUCTOBYBAIACH AHKETA IS CTY/CHTIB,
Ppo3po0iieHa KaHaHaaToOM coriosoriganx Hayk O. Opoc.

Iporonomenuit Kype pedopMyBaHHs BHIIOI OCBITH B YKpaiHi,
BUMarae iHTeHcu(iKamii 3BOPOTHOTO 3B’5I3Ky BiJ CTYICHTIB HE TUIBKU
I Yac HABYQIBHWX 3aHATh, ajle i B IPOLECi MOOYHOBH CTpareril
po3Butky 3BO B 00paHOMy MPOEBPOTICHCEKOMY HampsiMKy. Came ToMy,
kepiBHUITBO M/1Y pa3oM i3 opranamu CTYZICHTCHKOTO CaMOBPSTyBaHHS
TPaIMILI{HO TPOBOJHMTH OIMTYBaHHA INOAO 3’SCYBaHHS OCHOBHHX
MIATaHb SKOCTI Ta CYMPOBOLY OCBITHBOTO Tporiecy. Hocmimkeras y 2019
poui mpoBomIock B 2 eram: kBiTeHb 2019 p. Ta BepeceHs 2019 p., mob
MAaKCHMAJIGHO BiIOOpa3UTH aKyMyJIbOBaHI BPaKEHHS CTYICHTIB IOJI0
pe3yJbTaTiB 3UMOBOI Ta JITHBOI cecii. Meroro nocmimpkeHHs OyIio
3’CyBaTH JyMKY CTYACHTChKOi Mojofi MJIY 1miomo oprasizarii ta
CYHpPOBOJY OCBITHBOTO TIPOLIECY. 3aBIAHHS JOCITIDKEHHS: 1) 3°scyBaTH
OyMKY CTYIOCHTIB TpO SKICTh OCBITHIX IIOCIYT B YHIBEPCHTETI;
2) MOCHINUTH OLIHOYHI CYDKEHHS MaiOyTHIX (haxiBIIB IIOJ0 SKOCTi
COLIATBHOTO CcympoBoAy HaBuaHHI B MJLY; 3) mnpoanamizyBatu
BP@KEHHsI CTYZICHTIB IIIO/IO SIKOCTI iH()OpMAaIIiifHOT i ATPUMKH HaBYaHHS
B3BO [5].

36ip iH(opMalli MPOBOAMBCA  METONOM  OIUTYBAHHS
(ankeryBanns). JIOCHIDKEHHS TIPOBEICHO HA OCHOBI BHITJKOBOT
THi310Boi BHOIpku. Po3mip BuOipku— 300 cryneHTiB neHHol (opmu
HaB4aHHS BCiX ¢akympreriB MY (N=300). PecrionnenTr camoctiiiHO
BIITOBAMM Ha TIMTAHHA AHKETH. IX BiNTOBITi Ta BHCHOBKH 3a
pe3ynbTaTaMH  JIOCHDKCHHS TOJAIOThCA HAMH B y3arajibHCHOMY
BUrsAAl. Pesynbratm ommryBaHHS y KkBiTHI 2019 p. mposicHHIM
HACTYTIHE: OUIBIIICTh CTY/CHTIB OIIHIOIOTH SIKICTh 3HAHh OTPHMAHHUX B
MJY sik 106pi i Biaminai — 56 %. BincoTkoBuii po3moin BiaNoBicH Ha
muTaHHs: «OLHITh SKICTh 3HaHb, OTpuMyBaHuX B MJIY Big 1 no S»,
Hactymauit: 1 - 2%; 2 - 13%; 3 - 29%; 4 - 37%; 5 - 19% (puc. 1).

13

H]l m2 m3 m4 m5

Puc. 1. PesyabTaTi Binnosineii cryaeHTiB Ha 3anuTanHs «OLiHIiTh SIKicTH 3HaHB, oTpuMyBanux B MY Bix 1 10 5»
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Ha zanmranss: «Un 3amoBorneni Bu MoxkmBuME BapiaHTaMi
HaBYAJIGHUX JICIMILTH, SIKi IIPOIIOHYIOTh HAa BUOIP?», BIATIOBLIM: TaK —
73%; 1i—27%. Y nocimimpKeHHi 3a BepeceHb 3HAUHUX 3MiH He BiOYII0Cs.
56 % CTyIeHTIB BBaXKAKOTh, IO KUIBKICTH TOJWH I CaMOCTIMHOL
poboTH CTyZeHTa [l ONaHyBaHHS JWCIUILTIHY € He A0CTaTHROO. 44%
TIOTO/DKYIOTBCS 13 Ti€I0 KUIBKICTIO TOAMH CaMOCTIHHOI pOOOTH CTyZeHTa
JUIL ONIaHyBaHHS IUCLMIUIIHM, K4 € Ha Cboroadi. JloCTymHICTH 1O
iH(OpMAIHNX JDKepen CYNpOBOAY MMCLMILIH y cuctemi Moodle
CTY/ICHTH OIUHIIM HACTYIHUM YiHOM: 1 - 4%; 2 - 18%; 3 - 22%); 4 -

30 -
25 - 18
20 -
15 -
10 - 4

32%; 5- 24% (puc. 2). Ha mymky Oinbmocti crygentis MJTY, 3BO
HEZIOCTAaTHBO yBarM NPHAUIIE 3aXofaM, sIKi CHPUSIOTH IOAAIBIIOMY
MPalEBIAIITYBAaHHI0 — 63%; NPOTWIEKHOI IYMKU JOTPUMYIOTBCS
timbku  37%. lle cBim4MTE TPO  HEOOXIMHICTH  PO3IIMPEHHS
inpopmaniiiHoi maTpuMKku 3 OOKy KypartopiB, Kadenp, IeKaHaris,
peKTopary IIOA0 HAasBHHX BaKaHCIH Ha PUHKY MOCTYr. Xoua, LI0J0
MEJAroTiYHUX ~ CIICIHANBHOCTEH, TO HE Bcl 3amiTH  poOOTO/ABLIB
YHIBEpPCHUTET MOKE 3aJI0BIIBHUTH.

32

22 24

1 2

3 4 5

Puc. 2. Pe3ysibTaTu BignoBigeii cTyaeHTiB Ha MUTAHHS 100 JOCTYIHOCTI 10 iH(opMaLiHHIX Kepes CyNPOBOIY AUCIMILTIH Y cHcTeMi
Moodle (ouinuTu piBenb qoctynHocri Bix 1 1o 5)

BaxTMBHM KOMIIOHEHTOM OCBITHBOTO TIPOLIECY 3aBXKAU €
0COOJIBOCTI COLIANIBHOTO CympoBoAy HapuaHHA y 3BO. YmoBu B
TYPTOXKUTKY OUTBIIICTH CTYIEHTIB OLIHWIM SIK 3a10BUTHHI (35%) Ta
JI00pi (26%). ITpu 1iboMy CIiJT BpaxyBaTH, 10 YaCTHHA PECTIOH/ICHTIB HE
MPO’KHBAE B TYPTOXKUTKY, aJic Opajia yJacTh B OIiIHFOBAHHI.

Ominka Joctynmy 10 iHhoOpMaIiifHuX pecypciB 0i0mioTeKn
OutpIIiCcTh CTyAeHTIB omiHmwm Ha 4 (35%) ta 5 (48%). Hoctyn mo
Mepexi «Intermnet» OLIbIIICT OIiHWM Ha piBeHb 3 (44%) Ta 4 (29%).

YHIBEpCUTETCBKY INANBHIO CTyACHTH oiHmmM Ha 4 (43%) ta 5 (31%).
MOXIHBICTE OTPUMAHHA HEOOXiTHMX MJOBIOOK OUIBIIICTH CTYIEHTIB
omiHmwH Ha 4 (62%). CydacHa quHaMika iHGOpMaIliiiHOT HACHIEHOCTI Ta
HaJIIBU/IKI iHpOpMaIliiiHi 3MiHM BiMararoTh Big 3BO mokpaieHHs Ta
BIOCKOHQJICHHS  iHpopMauiiHoi miarpuMku. OIHKE — CTYIEHTIB
3MIHWIMCS Y JIOCHI/DKEHHSX 32 KBITEHb Ta BEPECEHb. TaK, OLIHKA
JocTynHOCTI iHpopManii npo moxnii B M/IY posmoaiiieHO HAacTymHUM
YHUHOM (Tabm. 1).

Tab. 1
JlnHaMika oLiHOK CTYIeHTIB 1010 AOCTYMHOCTI iHopmaiii mpo oroJiomenHs noxiii B MY
O ——— KinbkicTb pecionenTis (y %)
Ksirens 2019 p. Bepecenn 2019 p.
1 13 9
2 7 4
3 16 18
4 39 46
5 25 23

[oBimoMnieHHs TPO 3MiHM Ta BIPOBAHKEHHS TIEpPEBaKHA
KUTBKICTB CTYZIEHTIB y KBiTHI oninmo Ha 3 (31%) Ta 4 (47%), pote yxe
Y BEpECHi 3pociia KUTBKICTh CTYJEHTIB, IO OMIHIJIN Il MOKa3HUK Ha 4
(39%) 15 (27%). OTxe, MOXKEMO KOHCTaTYBATH, 1110 TIPOBEIICH] 3aX0/IH B

VHIBEpCHTETI TIO3WTHBHO BIUIMHYJIM Ha piBeHb MNOiH()OPMOBAHOCTI
3100yBayiB BUINOi OCBITH. AHaTi3 OLIHKH CTOPIHOK B COMIQJIBHUX
Mepekax Instagram ta Facebook mokaszas, mo cropinky y Facebook
CTYJICHTH OLIHWJIM 3HaYHO BHIIE (Tal1. 2).

Tab. 2
JluAaMika oIiHOK CTy/eHTIB 1010 piBHsI iHdopmanii mpo M/IY B coniaibHAX MepesKax
KiabkicTs pecionjienTis (y %)
OuiHKH pecnoH/IeHTIB Kgitens 2019 p. Bepecenn 2019 p.
Instagram Facebook Instagram Facebook

1 3 0 1 0

2 2 2 7 0

3 16 7 9 6

4 68 33 70 20

5 11 58 13 74
OtpumaHi pe3yJbTaTd MABITAIOTh AHAN3Yy HA 3aCiJaHHAX  SIKICTIO OCBITH, 1€ KOHTPOJIb € TUIbKA OfHiero 3  (yHKIiH.

Kadenp, CHiTBHOMY 3acimaHHI pPEKTOpaTy YHIBEPCHTETYy Ta OpraHiB
CTYZCHTCHKOTO CaMOBPSIYBaHHS 1, B TOJANIBLIOMY, PO3POOIISETHCS
KOMIUIEKC 3aXOJiB INOJO YJOCKOHAICHHs OpraHisaiii Ta CympoBOIy
OCBITHBO-BUXOBHOTO TIPOLIECY, COMIATBHOI IHPPACTPYKTYPH TOLIO.
BHCHOBKM i TepCeKTMBM MOJAIBIINX  IOCTiKEHb.
OpieHTariiss 3aKiaay BHIIOI OCBITH Ha JOCSTHEHHS SKICHO HOBHX
OCBITHIX pE3yJIbTaTiB MPU3BOIUTH JI0 HEOOXIAHOCTI TEpeHTH Bif
TpaAHI{iiHOr0 crnoco0y BHYTPINIHEOTO KOHTPOMIO [0 YHPABJiHHS

IHpopMAaLIiiHOIO OCHOBOIO YIIPABJIiHHS SIKICTIO OCBITH € MOHITOPHHT
SIKOCTi OCBITH, CIIPSIMOBaHNI Ha OTPUMAHHSI OIIEPATHBHOI Ta JOCTOBIPHOT
iH(pOpMAIIii PO SKICTH OCBITHIX PE3YIIbTATIB, YMOB JOCSATHEHHS OCBITHIX
Pe3yIIbTATIB 1 [IHA JOCSTHEHHS SIKICHO HOBUX OCBITHIX PE3YJIbTATIB.
KpiM JOCHTI/UKEHHS JyMKH CTYISHTCBKOI MOJIOM ILOJO
oprasi3aiil Ta CyIpoBO/Iy OCBITHHOIO HPOLIECY, BAXKIUBOIO CKIIAIOBOIO €
BHBYCHHS SIKOCTI OCBITHIX MOCIYT 3 KOKHOI HABYQJIBHOI JHUCLMILTIHH,
sike IpoBOMTHCs B MY Ha mouaTky Ta micist 3a1iKOBO-eK3aMeHalliiHOT
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Cepis «lledazozika ma ncuxonoeisy. Bunyck 2 (10)

cecil 1 Ja€ MOXKIIMBICTD 3[ifICHIOBATH MEPEBIPKY, aHATI3 | KOPUTYBAHHS ~ ABTOMATH3allisl IIPOLECY AaHKETYBAaHHS, IO JO3BOJIIE 3MiHCHUTH
MEAArOTIYHOT JISUTBHOCTI BHUKJIAJAdiB, MIBUIICHHS iX MEJArorivHoi  KOMITIOTEpHY OOpOOKY aHKeT (OIIHOYHHX KapT), MaTeMaTHIHy 00pOOKy
MaiCTepHOCTI, YCYHEHHS HENOJIKIB y BHKJIANaHHI, KODHTYBAaHHA Ta  PE3yNIbTATIB aHKETYBAHHS, II0 3HAYHO NPHIIBAIIYE Ta CIPOLIye Heit
BJIOCKOHAJICHHS OCBITHBO-TIPOQ)ECIHHAX POrpam i T.11. TIPOLIEC, SIKUH MPOBOJUTHCS IIOCEMECTPY.

BaxomiBe 3HaueHHS B NPOBENCHHI  OMUTYBAHHS  Mae
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B cmamve axyenmupyemcsi @HUMAHUE HA HEOOXOOUMOCHU CUCMEMANUYECKO20 NPOBEOCHUs. AHKEMUPOBAHUsL CIYOEHMO8 N0 UX
YO0BIeMBOPEHHOCU OP2AHUZAYUEL] U CONPOBONHCOCHUEM 00PA30BATNENLHOL0 NPOYECCd, KAYecmeom 0Opa308amelbHbIX YCaye no Kaxcoou yueOHoll
OUCYUNTIUHE, KAK 8AXHCHO20 CPeOCmBd GHYMPEHHEll CUCmeMbl 00ecnedeHUs Kayecmea oOpazoeamenbHoll O0esmeIbHOCHU U 8bICULE20 0OPA308AHUA.
Asmopom npedcmaenen onvim MyKkauescko2o 20CyOapCIMEEHHO20 YHUBEPCUMENA NO NPOBEOEHUIO AHKEMUPOBAHUSL CIYOEHIMOS C GbIUEYNOMSIHYMOU
npobaemvl. BvlsicHeHo, umo MOHUMOpPUHE 0aem 803MONCHOCHTb OCYWECIGTISMb NPOBEPKY, AHAMU3 U KOPPEKMUPOBKY Nedaz02uteckoll 0esimeibHoCmiu
npenooasamenetl, CnOCOOCMEYem NOBBIUEHUIO UX — NEOA20SUYECKO20 MACMEPCMEd, —YCMPAHEHUI0  HeOOCmAamKos 6 NpenoOdaeaHuu U
COBEPUICHCMBOBAHUU OOPA308AMETLHO-NPOGDHECCUOHATILHBIX NPOSPAMM.

Krouesnvle cnosa: anxemuposanue, Kavecmeo 00pa308aHusl, MOHUMOPUHS KA4ecmed, CHiyOeHmbl, CUCIeMA GHYMpeHHe20 obecneyenus
Kauecmea, MeHeONCMEHM Kauecmad.

The purpose of the article is to describe the experience of Mukachevo State University in conducting questionnaire through students on the
problem of determining their level of satisfaction with the organization and support of the educational process as an important component of the
internal system of monitoring the quality of educational services. According to the quality assurance standards and recommendations in the European
Higher Educational Area, students are the key stakeholders in the internal system of quality assurance in higher education. In order to implement the
principle of "student-centered learning" and protect the basic interests of students to receive a high-quality education and the proper level of support of
the educational process, the Mukachevo State University conducts a survey of higher education applicants, which allows to provide information
conditions for the formation of a holistic organization of education about the quality of education activities and educational process and is carried out
on the principles of transparency, objectivity, academic integrity, voluntariness, systematics. The semester-long monitoring of the organization and
quality of teaching and support of the educational process is an effective tool of communication between the teacher and the student, through which the
student can submit his or her suggestions and assessment regarding the educational process, some teachers and disciplines, as well as offer his or her
ideas regarding educational and organizational questions. The study in 2019 was conducted in 2 phases: in April 2019 and in September 2019, to
maximize students' accumulated impressions of winter and summer sessions. The subject of the research was the students' opinion regarding to the
peculiarities of teaching, social and informational support of the educational process at the university. The obtained results are subject to analysis at the
meetings of the departments, a joint meeting of the university rectorate and student self-government bodies, and further, a complex of measures has
being developed to improve the organization and support of the educational process, social infrastructure, etc.

Key words: questionnaire, quality of education, quality monitoring, students, internal quality assurance system, quality management.
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