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MCUXOJIOTIYHI OCOBJIMBOCTI CMIJIKYBAHHS
TA PEATYBAHHS Y KOH®JIIKTHUX CUTYALIAX
Y CUCTEMI NPODECINHOIO HABYAHHS

NCNXOJIOTMYECKUE OCOBEHHOCTU OBLLEHUSA
U PEATUPOBAHUA B KOH®NKTHbBIX CUTYALUAX
B CUCTEME NMPO®ECCUOHAJIbHOTO OBYYEHUS

PSYCHOLOGICAL FEATURES OF COMMUNICATION
AND RESPONSE IN CONFLICT SITUATIONS
IN THE VOCATIONAL TRAINING SYSTEM

AHoTaUif. [1POBIGHOI XAPAKTEPUCTIKOK ManbyTHbO20 NCKUX0/102a, KA BUIHAYAE HO20 npogeciiiHi AKOCTi, € BMiHHS cnin-
KYBATUCA Y CKIAGHNX KOHPAIKTHMX CUTYaUifX. BOPMYBAHHS LbO20 yMiHHS BIGOYBAETLCA y npoueci npogeciitHoeo HaBYAHHS.
BuByeHHs ncuxonozidHmx ocobanpocteit npogeciiiHozo CMiNKYBAHHS MARBYTHLO20 NCUX0N102a Y KOHPAIKTHUX CUTYaLiax € Bax-
JIMBUAM YNHHUKOM NPOeCiiiHOi igeHTUYHOCTI. 3gaTHicTb ePeKTUBHO BUPILLYBATY KOHPAIKTHI CUTYayii BKpaw noTpibHa cyyacHo-
My ncuxonoay gns peanizayii npogeciiiHoi gisabHocTi B KOHP/IKTO2eHHOMY cepegoBuLLi. [JuHamika po3BUTKY npogeciiiHoi Ko-
MYHIKaUii'y KoH@AiKTHIV cuTyauii BuBYanacs Ha etani npogeciiiHo20 CAMOBM3HAYEHHS Ta Ha eTani 3aBeplueHHs pogeciiHo2o
HABYGHHS. BUOIpKA GOCAIgKYBAHMX CKAAGANa 84 CTYGeHTH CreianbHOCTI «[cuxonozis» Bikom Big 17 go 22 pokiB. BukopucraHo
METOguKy CXMIbHOCTi 0COBUCTOCTI GO KOHPIKTHOT noBeginku K. Tomaca.

Ana cTygenTis, ski nounHaloTs npogeciiive HABYAHHS BUOKPEMAEHO HACTYNHI CTUAI MOBEGIHKM y KOHPAIKTHIV cuTyauii:
«llpuctocyBanHs» Ta «Komnpomics. Taki CTygeHTH CXuIbHi GO BUPILUEHHS KOHPAIKTIB LNFXOM, KMV BUGAETLCS iM HAA3pyYHi-
WM. Bubip nepuiokypcHukis obymoBeHmii i nepiogom agantayii go HOBMX COLIANLHMX YMOB TA HOBUX YMOB HABYAHHS, | He
CPOPMOBAHICTIO BMIHHS MPABMABHO OLiHIOBATH Ta GHAZI3yBaTM NPOOAEMHy CUTYauito. CaMe e BKA3Ye Ha BIGCYTHICTS gocsi-
Gy CNpaABAATUCA 3i CKIAGHUMM KUTTEBUMU CUTYALIAMM. BunyckHuku Haiibinble obupaoTs Taki cTuni, sik «KOHKypeHuis» Ta
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KOMYHIKaTHBHO20 gocBigy.

OTxe, npouec npogeciiiHozo Hasyauus Y BY3i cnpusie popmysarkio KOMYHIKaTUBHOI KomneTeHTHOCTI Ta $opmysarHio
ePeKTUBHUX CTUniB peazcysatta y KoH@nikTHii cutyauii lpote, oTpumani nokazHmkm He MOXYTb 3a9OBONLHATH CyyacHuX Bu-
MOe go npakTukyoyozo ncuxonoaa. HeobxigHo y Npoepamy npogeciiHozo HABYAHHS BKMOYaTH TPeHiHzoBy pobory wiogo $op-
MYBAHHA KOMYHIKATUBHOI KOMNeTeHTHOCTI Ta KOMINETeHTHOCTI y MoBOgMeHHi 3 KOH@AikTamu. Lie gacts MoxamsicTs CTBOPUTK
BIgnoBigHi ncuxonoziyni ymosm Logo npogeciiiHozo HaByaHHs Ta npogeciiioi igenTndixauii

Knouosi cnosa: npogecisire HABYAHHS, KOHPNIKTHI cuTyauii, npogeciiina komyHikauis, KOMYHIKATUBHA KOMNETEHTHICTb.

AHHOTaums. Begyujesi XapakTepuctukon bygyuezo ncuxonoza, KOTOopas onpegensier e20 npogeccuoHabHble KadecTsa,
ABNACTCA yMeHHe 0BLUATLCA B CIOKHBIX KOH@IMKTHBIX CUTYaLmsX. OPMUPOBAHUS 3TO20 yMerus] npomcxoguT B npoecce npo-
PeccnonanbHoz0 0bydeHus. W3yyenne ncuxonozuueckux ocobenrocreii npogeccuoHanbHozo0 obuenms 6ygyuezo ncuxonoea
B KOHPMKTHBIX CUTYAUUAX SBAKETCA BAXKHbIM $akTopom npogeccuoranbHoii NGERTUYHOCTH. CMOCOBHOCTS 3ddexTaHo pe-
LWaTb KOHPIMKTHbIE CHTYaUMM KpaiiHe HYHQ COBPEMeHHOM Ncuxonio2y gaa peanmaaium npodeccroHansHoii gesitenHocTy s

KOHQﬁfIMKTOE‘eHOM cpege. [inHamuka passutinga I7pO¢€CCI/IOHCU7bHOM KOMMyHukaumm B KOH¢HMKTHOM cnTyaunn n3yvanacb Ha

/IMYHOCTU K KOHPMKTHOMY nosegenuio K. Tomaca.

Ans cTygenToB, KoTopble HauMHaOT npogeccuonansHoe obyqenme sbigenebi cregylome CTamM NoBegenns B KOHPUKT-
HO cuTyaumm: «lpucnocobnenmes u «Komnpomuces. Takme CTYGEHTbI CKIOHHbI K PA3pelLeHmio KOHPMKTOB nyTewm, KOTOPbIi
KAKETCH 1M Cambim YGOOHbIM. BbIGOP NepBoKypcHuKos 06yCN0B/IeH M NEpHogom aganTawmm k HoBbiw COLMANILHBIM YCI0BUSM
W HOBbIM YCTIOBMAM 0BYdeHus, 1 HeCopMUPOBAHHOCTbIO YMEHIA NPaBUIbHO OLEHNBATDL M AHAIM3UPOBAT npobaemHyio cuty-
aLuio. IMerHo 3To ykasbIBaeT Ha OTCYTCTBME OMbITa CTIPABAATLLS CO CI0MKHBIMM KNIHEHHBIMK CHTYaLMAMM, BbinyckHuku ce-
20 BbIOUPAIOT Takue CTUAM, Kax «KOHKypeHLmnsi» 1 «CoTpygHudecTBon., CTYgeHTbI ke yMeloT 0TCTanBath cobeTaeHHoe MHeHme
/1 apeyMEHTUPOBATH CBOE BUGeHMe Npobiiembl, npuobpen OnpegeneHHblii KOMMYHUKATUBHO20 OMbITd.

Wrak, npouecc npogeccuonansrozo obyqerns s BY3€ CNocobCTBYeT GopMUPOBAHITIO KOMMYHIKATUBHOI KOMMeTeHTHOCTY
U POPMUPOBAHMIO SPPeKTUBHBIX CTUnes peaznpoBats B KoHGNKTHON cuTyaumm. OgHako, nony4eHHble nokazatenm He Mo-

HO20 00yHens BKMIOYATS TpeHmuHz0BYlo paGoty no POPMUPOBAHMIO KOMMYHUKATUBHON KOMIETEHTHOCTI 1 KOMMETeHTHOCTH
B 00PALEHIN C KOHGAMKTAMMU. ITO NO3BOAUT C03gaTh COOTBETCTBYIOWME NCUXONOMHECKME YCAOBNS Gis MpOGeccuoHanbHo20
0byuerus u npogeccnonanbHoil ngeHTudukaymm.

Knouesbte croBa: npogeccinonansHoe 00yeHue, KOHGAMKTHbIe cuTyaL MM, NPOPECCHOHANbHAS KOMMYHMKaLMS, KOMMy-
HUKATUBHAS KOMNETEHTHOCTb.

Summary. The leading characteristic of future psychologist which defines his professional skills is the ability to communicate
in difficult conflict situations. Formation of this ability takes place in the process of professional studying. Learning the psycho-
logical peculiarities of professional communication of future psychologist in conflict situations is the main factor of professional
identity. The ability to decide effectively conflict situations is necessary for modern psychologist to realize professional activity

84 students of speciality «Psychology» aged from 17 to 22 years. Methodology of person’s predisposition to conflict behavior
of K. Tomas has been used. For students who start professional studying the following styles of behavior in conflict situation
have been singled out: «Adaptation» and «Compromise». Such students are able to decide conflicts with the most convenient
way. The choice of first-year students is determined by the period of adaptation to new social conditions and modern ways of
studying not by the formation of the skill to estimate and analyze properly the problem situation. This indicates the absence of
experience to cope with difficult life situations.

Mostly graduates choose such styles as «Competition» and «Cooperation». Students also know how to defend their own
opinion and explain their vision of the problem by achieving certain communicative experience.

Thus the process of professional education in higher educational establishment promotes the formation of communicative
competence and effective styles of reaction to conflict situation. However, received indicators cannot satisfy modern require-
ments for a practicing psychologist. It is necessary to include the training work into the program of professional studying to form
communicative competence and competence in dealing with conflicts. This will give an opportunity to form special psychological
conditions for professional studying and professional identification.

Key words: professional training, conflict situations, professional communication, communicative competence.
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ROHKypeHTOB,zIaTHiCTb Oyab-axoro daxiBng oby-

MOBJIEHA, B [IEPIIIY Yepry, AKiCHUM npodeciituum
HaBYaHHAM, C(OPMOBAHICTIO HeOGXigHUX npodeciitanx
sikocredt. I[IposigHoro XapaKTepPUCTUKOIO Mal6yTHLO-
T'0 IICHXO0JIora, sIKa MOMKJINBO 1 BUSHAYAE Oro mpodge-
cifiHi AKoCTi € BMiHHS KOMYHIKYBAaTH, CIIPABIATUCS
8 CKJIAAHUME KOHPIIKTHUMY cuTyarnismu. Came e,
HeoOXinHO BPaxoByBaTH y Ipolieci npogeciiinoro nas-
yaHHs. TobTo, cTyneHT moBUHEH OTPUMATH He TiIbKU
npodeciiiHi 3HAHHA, a {1 HABUK KOMYyHiKamil y pisHux
eMOI[IHO HAIIPY/KeHUX peaisax. IIpaus neuxosora
BIZIHOCHTBCSA 110 COIiOHOMIUHO] cepu. OcHOBHUI 3MmicT
TakuX npodeciii BUMarae akTUBHOI B3aeMoii 3 JIOIbMU,
Cawme 1e 1u1s mpakTHKy0UOrO IICUXoJIora BKpait cyTreBo
Ta BAXJIUBO, afye, 3a JOIIOMOIOI0 CIiIKYBaHHS BiH
MoO2Ke 1 Bpo3yMiTH i 3a0BOABLEUTH KOHKPeTHI 3anuru
KiieHTiB. ITpuuomy y raxiit B3aeMogil KoHPIiKTH €
HeMunyuumu. Tomy, BasKIUBUME € ocobucTicHi sKoCTi
Mai6yTHBOIO ICUX0I0ra, AKi pasoM i3 npodeciiinu-
MU HABUKaMU CKIALaTUMYTh HOT0 KOMIETeHTHICTE
y CHlIKyBaHHi Ta y po3s’A3yBaHHi KoH(DaikTiB, Takum
YHMHOM, c(hopMOBaHi ocobucTicHi Ta npogeciiui sKocTi
ocobucToCTi CTYReHTa € 3aIllIOPYKOIO YCHIIITHOI He TiIhbKu
HaBYaJNBHOI, aJe i npodeciiinoi AignbHOCTi, HprUOMYy
BOHU € i OCHOBOIO #0r0 KOMYHIKaTHBHOI KOMIIETeHT-
HOCTi. YMIiHHSA cTygenTa npuitmMmaru ta a”ajisyBaTu
npobieMHi Ta HAIpPYKeHi cuTyauii nerepminye ftoro
IHTeNeKTyalbHe Ta 0cobucTicHe 3POCTaHHA, CAMOPO3-
BUTOK, CAMOB/IOCKOHAJIEHHS, CAMOPETryIAIio.

OTxxe, BUBUGHHA NCHXOMOTIUHUIX ocobauBOCTEH
IpodeciiiHoro cninKyBanHs Mal6yTHLOrO ICHXoIOra
Y KOHQUIKTHUX CUTYAIifX € BasKIUBUM Ta aKTyaJb-
HHUM, OCKIJIBKY CTOCYETHCA He TiIbKU BiImOBifanbHOrO
epioxy popmysanui Mosonoi ocobucrocti, aze i pop-
MYBaHHS IIpodecilinol iteHTHUYHOCTI,

IIpo6rema BUBUEHHS ICHXO0TOriUHEX ocobsuBoC-
Teil mpodeciiHOro HABYAHHS ICUX0IOTIB € IpesMeToM
HAYKOBOT0 IOIIYKY HAYKOBIiB, a came: I'. A6pamosa,
I'. Banna, O. Bougapenxa, K. Bipmoi, JI. Monmuscekoi,
B. ITanox, H. ITos’axens, H. ITpopox, O. Caunikosoi,
B. Cemuuenko, H. Yemneneroi, 10. Illzan6, H. Ies-
veHnko, T. fInenko Ta in. Bueni BuBuatoTh IIOTeHIliax
(haxiBusg Ta 0ocobauBoCTi Horo KOMYHIKaTHUBHOI cepu,
JOCIIPKYIOTH MOTUBAIIHY FOTOBHICTE o mparii, oco-
61uBocTi mpodecifinoi A-xonnenmii, cBimomocTi, MucC-
JIEHH, pedreKcii Ta AKOCTI XapaKTepy, ski BakIuBi
And yenimrgol npodeciiinol gisaprocti. V pesyabTari
BUeHI Hafal0Th MPaKTUYHI PeKOMeHalii 111010 opraHi-
samii npodeciliHoOl MiATOTOBKY MCUX0TIOTIE, Baromoro
SHAYeHHA y NbOMY KOHTeKcTi HabyBae dopMyBanug
KOMYHIKaTHBHOI KOMIIETEeHTHOCTI MalOyTHBOrO IICH-
xoJora, ocobJIHUBO y eMOLIHHO-HANIPY KEeHUX CUTYAaLli X
KoH(]IiKTY [2, c. 28-38].

3Ba’KAIOUN Ha BaXKJTUBICTD 1 HEIOCTATHIO OIIpaIkLo-
BaHICTB IPOGIEMHU, METO0 LOCHIIKEHHSA € BUBYeH-
Hf ICUXOJIOTIYHUX 0CO0JIUBOCTEH CHIIKYBaHHA Ta
pearyBaHHA MaibyTHIX mcuxomoris y KOHQIIKTHNX
curyauisx. Baxiusa xapaxrepucruka JULA TICUX0JI0-

ra — npogeciitHo-KoMyHiKaTHBHA KOMIIeTEeHTHICTb, 1110
BKJIIOUa€ B cefe 3HAHHA, BMiHHs Ta HaBUYKY CHiIKY-
BaHHSA y eMOLIIHO-HATIpY K eHux curyaniax. Y yucio
XapaKTepUCTUK MpogeciitHo-KOMyHIKaTURHOI KoMTe-
TEeHTHOCTI BXOJATH: Tiamaszon KOMYHIKaTUBHUX 31i6HOC-
Tel, TOCKOHAJIe BOJIOLiHES TexXHiKaMu CIIJIKYBaHHA,
IpuifoMaM¥ i TexHoIOriAMHU CILJIKYBAHHS y CUTyAIisTX
kondurikry [4, c. 409-417].

vy npodeciiHo-KoMyHIKaTUBHIT AisgIBHOCTI ICuxo0-
Jlora noexHyeTseA npogeciitue Ta ocobucricue. Hamesmo
He MOKJIUBO, B Mimoco6nc'riCHOMy CIOiJIKyBaHHI MaTH
OJUH CTUJIb, ONHI [iNILOBI HacTaHOBH, a B Ipodeciii-
HOMY MaTH 30BCiM iHIIU cTuns, immi ICUXO0JOriuHi
Xapaxrepuctuku. Tomy 0COBHUCTICHO-KOMYHIKATHRH]
XaPaKTEePUCTUKH 0COOUCTOCTI YTBOPIOIOTE OCHOBY
npodeciiHO-KOMYHIKATUBHOI AiATBHOCT] IIcuxoJora.
Insa koxxHOrO ICcuxomora HeoOXiTHUMU € HacTynH]
AKOCTi: HinboBa BMOTHBOBAHICTE, I10Bara 1o iHIIOTO,
CTapaHHiCTh, 3LATHICTH KO KPUTHUKY i CAMOKPUTHKH,
HeymeperXeHicTb, BMIHHSA JagHATH 3 JoabMU. Bak-
JIUBUMU MOPAJIbHUMH XapPaKTePHUCTUKAMHU 0e3ymMoBHO
BBAXKAIOTHCA 00PO3UUNINBICTD, MAHOBINBE CTABICHHS
Bo Jrofeit, uyiiHicTs [5, c. 133-153].

Oraxe, ansa ncuxosora oco6auBoi BHAYyIIOCTi Ha-
OyBalOTEL HACTYIIHI ocobucTicHi KOMYHIiKaTUBHI 371i6-
HOCTi: cryxaTu imrmoro, IEepUenTUBHI, eMoarTitiai Ta
in.. [IpakTukyrounit mecuxosor Y CiTKyBaHHi 30608’ -
BaHUUI yMIiTH BOJAWBATH, BU3HAYATH TeMIlepaMeHT,
buCH XapaxTepy, HabyTu HaBUKIB mpodeciituoi inTY-
inii. TakuMU KOMyHIKaTUBHIMY XapaKTepUCTUKAMU
TICAX0NI0ra-IpaKTUKA, MOXKHA BBAKATH: MialOr4HiCTB,
APYKeNIo0HICTh, 0Bara 10 KIicHTa, BMiHHS cayxaru
i eMnaTyBaTu. 3arajJoM KOMILIEKC IUX AKOCTeN Hay-
KOBIIi 4aCTO HA3UBAIOTE «TAJAHTOM CHINKYBaHHA» [1,
¢. 62-67]. IIpuuomy Kpurepiem HasBHOCTI «TaJaHTy
CHLTKYBaHHS» € BMiHHS IICUX0JIOTa KOMYHIKYBATH B CU-
Tyaliax rocTpoli eMoIiiinoi HaIPyKeHOoCTi, 36epiraroun
NOBary Ko KJi€HTa, BUTPUMKY, BMIIOUL KOHCTPYKTHUBHO
TIPaIOBATU 3 KJIIIEHTOM.

Ananis npobremu (hbOPMyBaHHS KOMYHIKATHBHO]
KOMIIETEHTHOCTI Mal6yTHIX meuxomoris y CUTyaIliax
KOHQUIIKTY BUABUE HeOOXiNHiCT i BUBUEHHS B yMoBax
npodeciiinoro HaBuauHs [6, ¢. 787 9]. Haue saBnanus
PeayrisoByBanoCs MJIAXOM TeCTYBAHHS CTUIIIB TOBe-
AIHKY y IPOGIEMHUX Ta HAIPY K EHIX CHUTyaligx mep-
IIOKYPCHUKIB Ta BUNYCKHUKIB. O6car Bubipku — 84
CTYAEeHTH BikoM Bix 17 o 22 DPOKIB, sKi HaBYAaJIKCh 3a
crenianbHicTio « [Ieuxomorisgs. ®opmyBarHa BUGipKu
BIATIOBiaI0 KpUTepito Penpe3eHTaTUBHOCTI Ta eKBi-
BaJICHTHOCTi, TO6TO KiNMbKiCTD obcTeskyranux 6ysa
LIJIKOM JOCTATHBOI0. 3 METOI BUBUEHHS ocobauBoc-
Tel KOHQIiKTHOI moBeqiHKHU CTYIEHTIiB — IICXO0JIOTiB
BHKOPUCTAHO METOJAUKY CXMIBLHOCTI ocobucTocTi 10
KoHQIiKTHOI mosexianku K. Tomaca.

Orpumano HacTynHi pesynbrary. Hna gocrigxysa-
HUX [NePUIOKYPCHUKIB HAR6IIbIIT MPUHHATHMIY crIoco-
6amMu noBegiHKH pearysaHHA B KOHQIIKTI €: «IIpucro-
cyBaHH#» (26%) «Komnpomic» (26% ). Iugusin, sxuit
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BUKOPHCTOBYE€ TAKUI CTUID SK «IIpucrocysanus»,
KOMYHIKYe 3 iHmIIuMuU, He BPaxoByHOUM CBOI BJiacHi in-
TepecH. 3 YacoM TaKa 0COBUCTICTD He BMie BiZcTOOBaTH
CBOIO TOUKY 30Dy, CBOI IepeKOHaHHs, CBOI iHTepecu.
3acTocoByroun y CILIKYBaHHI TaKkuit cTHIIb, 8K «KoM-
npoMic» iHAMBIL TaKOMXK HeXTye CBOIMU iHTepecamu, aje
HalieThCsA IOBEPHYTHUCA 0 HUX MiBHiIIe. To6To, «Kom-
IIPOMIiC» YaCTO € BIAJIUM BiACTYIIOM 11106 Haxaui NIpuUTH
0 HeoOXinHoro pimenus. HocuTe 3Haunmii BizcoTox
IepmoKypcHUKiB (20% ) obpanu Taxkuii cTuan KOMY-
HiKanii y KouuIiKTi, gk «CniBnpaus». Ingusix, axuit
BUKOPHCTOBYE TAKUH CTUIb CIUIKYBAHHES y KOHQUIiK-
THi¥ cUTyawii, mparse aKTUBHO BUDIMINUTH KOHQTIKT,
IIPY IbOMY BiH HAMATAETHCS BPAXOBYBATU iHTepecu Bcix
CTODiH, BHAHTH Hoposyminua. Ile HalKpamui croci6
IIOBeIiHKY B KOHQIiKTHIH CUTYyaIlil, 10 JO3BOJIUTDH
BUPIiNIUTY HOT0 KOHCTPYKTUBHO. Hiarzocrosano Tpoxu
MEHIIUH TOKA3HUK CTUIIIO CHIJIIKYBaHHSA y Ipo6aeMmiit
curyanii — «Kouxypenis» (19%). Ocobucricrs, axa
peasisoBye Takuil CTHIL KOMyHiKarii y Kordrikri
aKTHBHO fiZie 10 10ro BupimenHs, IPUYOMY 3aBXKIU
obupae cBilf BIacHUH mrax. IIpo Te, Bona He HagTo
3alliKaBlIeHa y cIiBPoGiTHUIITR] 3 IHIIIUMU, HATOMICTD
€ 31aTHOIO Ha BOJILOBI pimenHus. HafiMenra kinbkicTs
CTYMeHTiB 06patu CTUIE CHiIKyBaHHA Y KOHQIIKTL
«YHUKHeHHA» (9% ). OcobucricTs, axa yHUKaE KOH-
GurikTy, yxunsgernea Big fioro BUDIIIEeHHA, B IEPIIY
“epry, He BMi€ CIIIBIPAIJOBATH 3 iHIIUMH, i yacTo Mae
CBOI BJIACHI ICUX0JIOTiUHi Tpo6reMy.

Pesynbraru nocnimxennsa sacBifuuium, mo nias
BUNIYCKHUKIB HaN611bII NPpUAHATUMY criocofaMu pe-
aryBaHHA B KOHQUIIKTI e: «Koukypenmia» (27% ) Ta
«CniBnpans» (24%). Cruin KOHKypeHIii HalfuacTi-
IIre BUKOPUCTOBYIOTE OCOOMCTOCT], SIKi € aKTUBHUMU
BOJIbOBMMHY, aBTOPUTAPHUMU. BorU cxunwni o6upa-
TH BPYYHUH 071 cebe mwasaAx Bupimenus KOHQIIKTY.
Ocobucrocrsam, AKi 06UPAIOTH CTHUIE «CniBmparnsas
TaKO0X BIACTHBA AKTUBHICTD 1[0ZI0 BUPilIeHHA IIpO-
6sieMu, ase I AKTUBHICTD Iepenbavyac MOMKJIUBICTD
MaKCHMAaJTBHOI'O 3aJ0BOJIEHHSA IHTEPECiB ycixX yuacHUKIB
KOHQIiKTY. Tako sHAUHUHE BincoTok BUIIYCKHUKIB
(20%) obpanu cTuns po3s’gzanus KOHOIIKTY « Kom-
npomic». Ile cBiguuts npo re, 110 CTYIEeHT rOTOBUH
[IOCTYIUTHCS YaCTUHOIO CBOIX iHTepecis, mpuyoMy Bin
e oK ouikye i Bix ixImoi croponu. ITosutusoM € Te, ILI10
el cTUIbL 3a6e3IeUye 3a0BOIEHHSA X0Ua 6 YaCTHHY
inrepecis. 3agikcoBaHO TPOXU MeHIIH NOKa3HUK
cruiio «Ilpucrocysanus». Crynenru, aki obpanu raxuit
CTHJIb He HAMAaraloThCsA BiICTOIOBATH BJIACHI iHTepecH,
X0Ya 1 He YXUJIAIOTLCA BiX BUpimeHHs npobieM, Ipo
Te, NiIOTh CHiNBHO 3 OMOHEHTOM, IIOTOKYIOUKCH Ha
foro BapiaHT po3B’sg3aHHI KoHGuikTy. Hatimenma
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KITBKiCTh BUIYCKHUKIB 00pasu CTUIL « YHUKHEeH-
Ha» (10%). Moro BIUKOPUCTOBYIOTE TOAI, KOIH iH M-
BiZ He BificToro€ BracHIX iHTepeciB, He cniBmpartoe
3 IHINHMU 3 MeTOI0 BUpilmIeHHs npobiemu, a mpocTo
YXUIAETHCA BiJl BUpimenns KOHQIIKTY. 3gaTHiCTD
eeKTUBHO BUpIiITyBaTH KOH(MIIKTHI cuTyanii Bkpai
noTpi6HA cyuacHOMY IICUXOJIOTY He TIIBKHU OIS peasti-
sanii mpodecitinoi gisnnroCcTi B KOH(JIIKTOreHHOMY
Cepe/OBUII, aJie i 3 MeTO0 [OImepeI ke s HeraTuR-
HUX HaCIiAKIB, mo6 6yTu roToBUM f0 OIITHMAJILHOIO
BUXOZY 3 IpodeciiHO CKIANHUX CUTYaLil, Sk 6ap’epin
Ha IIIAXY 1o npodeciitnol KyawTypu, CTHUMYJIIOBAHHS
ocobucricHo-mpodeciitnoro 3pocraHHA. OcobauBocTs-
MU npodecifinoro spocranusa MaibyTHIX IICUXOJIOTiB
€ chopMoBaHicTh KOMYHIKaTHBHOI KOMIIETeHTHOCT]
Ta cQOPMOBAHICTE CTUIIIB KOMyHIKaIil Ta noseginku
Y CKIAHUX, NPOBIEMHUX, KOHDIIKTHIX cuTyaniax
[3, c. 145-148]. Munamika PO3BUTKY nIpodeciiinoi
KOMyHiKanil y KordrikTaii cuUTyauil BUBuajaca Ha
eramni nmpogeciiHoro caMoBUBHAUEHHS Ta Ha erari za-
BepIIeHHA PO eCciiHOrO HAaBUaAHHS.

Y mocaimxeHHI BUSBIEHO OCHOBHI IIcuxoJsoriuni
BJIACTUBOCTI Ipodeciinoro CHITKYBaHHSA Ma#6yTHIX
TICHUXO0JOriB. 151 CTYyeHTIB, SAKi MOYMHAIOTE npode-
CiflHe HABUAHHA BUOKpEMJIEHO HaCTyNOHI cTuii noge-
AIHKH Yy KOHQIIKTHIH curyarii: «ITpucrocyBanus»
Ta «Komnpomic». Coig 3a3HAYUTHU, 10 3a3BUYAN TaKi
CTYLEHTHU CXMJIbHI 0 BUDiIIIeHHA KOH(IIKTIB IIJIAXOM,
AKUY BULAE€ThCA IM Ha¥3pyuHIIIIM. Braxaewmo, mo
BUOip mepIIOKypCHUKIB 00yMOBIeHUIT K i nepiogom
ajanTamnii 1o HOBUX comianpHUX YMOB Ta HOBUX YMOB
HaBUaHHA, TAK i He BMiHHAM NPaBUILHO OUiHIOBATH
Ta IPaBUJIBHO IOBOAUTHCH Ty IPO6GIEMHUX CUTYAIi X,
Bce e Bxazye na BifCyTHiCTS KOCBiTy CIIPABJIATUCS 31
CKIaMHUMU XKUTTEBUMU cUTyaniamu. [lopisuanpami
aHaJi3 OTPUMAaHUX Pe3yIbTATIB KOHCTaTy€e HACTYITH]
BiAMIHHOCTI y CTymeHTIB — BUIIYCKHUKIB. Ma#GyT-
Hi cmenjiamicTy HafbiabIIe 06UparTh Taki CTHJI, AK
«Koukypernis « ra «Cnisnpans» . Taki CTYIEHTU BxKe
BMIIOTH 3aBOIOBATH ITeBHi nosunii, BifcroaTu BracHy
AYMKY Ta apryMeHTYBaTH cBoe GaueHHs IpobieMu Ha
BiaMinyY Bif cTynmeHTiB NIepIIOKYPCHUKIB. BBaskaemo,
IO CTYACHTH IPOTATOM NIPOQECiHHOro HaBUAHHSA HaGY-
Ji1 HeobxizHOrO KoCBiny IITOJI0 BUPIIIEHHS CKIALHUX
KUTTEBUX, YACTO KOHMIIKTHUX cuTyarmiii.

Orsxe, nporec npodeciiinoro HapyanHs y By3i cipu-
A€ POPMYBAaHHIO KOMYHIKATUBHOI KOMIIETEHTHOCT] T4
(hbopMyBaHHIO e)eKTUBHUX CTUIIB pearyBaHHS y KOH-
GbaikTHIH cuTyanii. Beruky poas Yy ObOMY mIpolieci
BifirparoTe aKocTi ocobucrocti, aki PO3BUBAIOTHCSA
i BIOCKOHAMIOIOTECA Y Tpomeci 3000y TTA podeciiuoi
ocBiTH i camoocBiTH.
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