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HNIAIMPUEMCTBA
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ACCOUNTS RECEIVABLE MANAGEMENT OF TOURISM ENTERPRISES
Tokar Yaryna, Demian Yaroslava, Petra Zarytsova

Typucmuunuii punox eucokokoukypeumuuil. Came momy MeHeONCMenm mypucmuyHux
nionpueMcmes He 3a64#cO0U OPIEHMOBAHUL HA 20MIBKOBUL PO3PAXYHOK. [H00I HeobXiOHO YMOBOI0 iX
ICHY8aHHA € HAOAHHA NOCAY2 y Kpeoum, 0COOAU80, SAKWO uye XapakmepHe Oas NPpAKMUKU
PO3PAXYHKIE HAUDINLUUUX KOHKYPEHMIE.

Ilpu yvomy 014 MeneOHcMeHMY RIONPUEMCME, WO peanizyioms MmyponepamopcbKy
OIANbHICMY, MmaKe YNpaeninHa Haubinbw 3Ha4yyue, y 3a8 3Ky i3 6A20MOI0 YACMKOI0 20CNO0APCHKUX
onepayiii, wjo peanizylomscs yepe3 pyx 2pouosux Kouimie ma Qinancogoi 0okymenmayii (MuHaodu
Gaszy mamepianbHux nomokig). Daxmuuno, MyponepamopcvbKa OISIbHICMb HeMunyye ¢hopmye
3HAyHI 00csa2U 0eDIMOPCLKOT 3a00P20BAHOCMI, HAKONUYEHHS AKUX, V Nepiod HGayii ma eantomHux
KOMUBAHb, eKOHOMIYHO He O0YLIbHe (V 36 'S3KY i3 3HEYIHIOBAHHAM MA 3POCMAHHAM MPAHCAAYIUHUX
8ANIOMHUX PUSUKIB).

Knrouoei cnosa: oOedimopcvka 3a60peosanicme,  IHKACY8AHHA,  aKyenm — 8eKcelis,
myponepamopcoka OisibHiCMb.

The tourist market is highly competitive. That is why management of tourist enterprises is
not always focused on cash. Sometimes the necessary condition for their existence is the provision
of credit services, especially if this is typical of the practice of calculating the largest competitors.
Thus, according to Ernst & Young, by the year 2016 more than 59% of domestic tourism business
entities provide a significant part of the purchase of services in credit (the amount of which is
determined by the level of relations that have developed). Therefore, the main task of management,
outlined by an enterprise operating in a market environment, is the effective management of current
accounts receivable (hereinafter - AR). Namely, the debts of counterparties to be returned in the
current operating period. This is due to the impact of this balance sheet on the overall level of
liquidity, solvency, profitability invested in business financial resources.

At the same time for the management of enterprises that carry out tour operator activities,
such management is most significant, in connection with a significant share of economic
transactions, realized through the movement of funds and financial documentation (by passing the
phase of material flows). In fact, tour operator activity inevitably generates significant amounts of
receivables, accumulation of which, during the period of inflation and currency fluctuations, is not
economically feasible (due to depreciation and the growth of translation currency risks).

Taking into account the specifics of the enterprises' activity in the defined sphere, and the
existing algorithmic models of regulation of current receivables (in particular, Blank 1.0., Soboleva
0.0., Sobolevoy I.1.), we have been allocated the following stages of managerial influence of
management: state identification AR; analysis of the role of AR; determining the possibility of
obtaining additional profit by increasing the volume of sales on credit.

Key words: receivables, collecting, acceptance of bills, tour operator activity.

VYpaxoByroun crneuu@iky IiSUIBHOCTI MiANPHEMCTB,, OKpecieHoi cdepu, Ta icHyUi
ITOPUTMIYHI MOJIENI peryioBaHHs MOTOYHOI He0ITOpchKoi 3aboproBaHocTi (30kpeMa, brmanka
1.O., Co6oneBa 0O.0., CoboneBoi I.I.), namu Oynu BUAUIEHI HACTYMHI €Talu YNPABIIHCHKOTO
BIUTMBY MEHEJDKMEHTY: ineHTudikanis crany J3m; anamiz pomi JA3m; BU3HAYEHHS MOKIMBOCTI
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OTPUMAHHS J10/IaTKOBOTO MPUOYTKY 32 paxyHOK 30UTbIIEHHS 00CATIB MPOJAXKy Y KPEAUT

[Ilogo craHy OKpPECICHOr0 aKTUBY, MEPIIOYEPrOBOIO € iMeHTHQIKAIlsl MOXKIUBOCTI HOTO
IHKacyBaHHSI, a TAKOXX 3MiH y 4yaci. 3 I[i€f0 METOI0 BUKOPUCTOBYETHCS MOJEIb YHCTOI peasi3aiiiHol
BapTOCTi 1e€0ITOPCHKOi 3a00prOBaHOCTI, SIK CYMH, SIKa YTBOpHJIACS BHACIHIIOK HaJaHUX KIIEHTOBI
MOCIYT aJie 32 BUPAXyBaHHAM PE3EpBiB CyMHIBHUX OOpriB (IpeACTaBIIsIE AKTHUBH, IO PE3EPBYETHCS
JUIE TIOKPHUTTS Ti€l dacTUHU OOpry, sika y MaiOyTHhOMY MOKe OyTH BH3HaHa O€3HAIIMHOIO
3a00proBaHICTIO, 32 YMOBH, 1[0 BOHA € I'POIIOBOIO, a HE ToBapHOo, Bin. 10 m. 11 II(C)BO 10).
Koncraryemo, mo 00’€KTOM MepuioyeproBoi yBarm Mae OyTH CHTYyallis, 3a SIKOi MEHEHKMEHT
MOCTYIOBO 30UTBIIY€E KUIBKICTh TYPHCTHYHUX TIOCIYT, HAJaHUX Yy KPEIUT, IPU BiAIOBITHOMY
30UTbIIeHH] Oe3HamiiHOT NeOITOpchKOi 3ab00proBaHocTi (a camMe Takoi, IO HE TOoralicHa B
OTOBOPEHI TePMiHU Ta BianoBigae ymoBam ozHaueHuM y 1. 4 I[1(C)BO 10 ta m. 11 I1(C)BO 10) [5].

[Momo anms AOCHKEHHS 3MIH y Yaci JOUUIBHUM € BHUKOPUCTAHHS TakKuX O0a30BHUX
AITOPUTMIYHUX MOJICTICH, SIK:

1) BigBOJIIKaHHS OOOPOTHUX KOUITIB Yy MOTOYHY J€OITOPCHKY 3a00proBaHICTh 3a MOCIYrH
(mami - KOAm3). 3Hauymniicte ToKa3HUKAa OOyMOBJIEHa HOTO 1H(GOPMATHUBHICTIO, MIOJ0 OO0CATY
KOLITIB, SIKI CIIPSIMOBAH1 y IPOLIOBY 3a00ProBaHICTh 3a 3000B’s13aHHSAMU, 110 Mae OyTH MOBEPHYyTa
POTSrOM IMOTOYHOTO ornepaiiifnoro nuky [1,2];

2) iHKacyBaHHS TOTOYHOI JeOiTOpCchKOi 3aboproBaHocTi 3a mociayru (mam - Kim3), sk
JacTUHH OOpry, IS KO PEeKOMEH/I0BaHa TpOIeAypa aKIenTy BekceniB. Hampukian, npaktndHe
3actocyBaHHs Mojenei 3a OamancoBumu nanumu [IAT Csir-Typusmy (puc. 1) umoctpye
30UTbIIEHHS OOCATY KOIITIB, IO BIIBOJIKAIOTHCA y MOTOYHY JeOITOPCHKY 3a00proBaHICTh 3a
MOCHYrd (IUB. TOJIHOMIAIBHUM TpEeHA) MPU HAKOMUYEHHI 3a00pTOBAHOCTI, IO TMiJIATaTHME
IHKaCyBaHHIO (ITMB. €KCIIOHCHITIAIbHUI Tpem). Yacrimie 3a Bce, e XapaKTepHE I CyO’ €KTIB, sIKi
MpU 3aKJIIOYEHHI JIOTOBOPIB YITKO HE OTOBOPIOIOTH TEPMIHM CIIaTH 3a HaJaHi / peari3oBaHi
MOCIIYTH.

JlocmikeHHs poJIi aKTHBY Y (PaKTUYHINA TPUBAJIOCTI OMEpaIifHOTO UKy ((hiHAHCOBOTO Ta
3arajibHOTO) CJIiJl TOYMHATH 3 BU3HAUCHHS CEPEIHBOTO Iepioay ioro iHkacyBanHs [3]. Skimio
MPOUTIOCTpYBaTH Ji€BicTh anroputMy 3a gaHumu I[IAT Csit-Typusmy, To 3HaueHHs JI3m 3a
MOCAYrd Y (paKTUYHIN TPUBAJIOCTI TAKOTO NMHUKIY CKiIamaTuMe ~92 nHi. 3po3yMisio, MO0 OCKUIBKH
HEMa€ 3arajbHO MPUHHATHX HOPMATHBIB, II0AO0 IMOKa3HMKA, OTpUMAaHE 3HAUYEHHS HE Mae
iH(popMaIiiiHOTO HaBaHTa)XeHHS. Pa3oM 3 TWM, 11 JaH1 € eJeMEHTaMH MOJIeJei MPOTrHO3YBaHHS
e(deKTy BiJl IHBECTYBaHHS KOIITIB y 1e0ITOPCHKY 3a00proBaHICTh, y MaHOYTHIX Mepiogax.

1.2 y = 0.0075x3 - 0.0696x2 + 0.1729x + 0.876
R?=0.8328
1 ® ). - _ - P 4

0.8
3 KOAm3
% 0 6 0.2535x
> y =0.1512e" —— i3
< R?=0.7291
® 0.4 Expon. (KOA13)

0.2 Poly. (Kix3)
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M1eP10I UTFOCTPYBAHHS 3MIH

Puc. 1. 3nauenns napametpis KOAa3 ta Kins ITAT Csir-Typusmy, 2011-2019 pp.*

[Tpumitka.

*(po3paxoBaHo aBTopoM 3a gaHumu [TAT Ceir-Typuszmy)

Taxuif po3paxyHOK JOLUIBHO MPOBOJUTH y JUHAMIll, 13 3aCTOCYBAaHHSIM TaKOTO €JIEMEHTY
arapary TeXHIYHOTO aHaNi3y, K JiHisA TPEeHIY, 10 caMme 1 GopMye IPOTHO3 MailOyTHIX 3Ha4YeHb [4].
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KpiM Toro, HamMu 3BEpHEHO yBary Ha JOLLUIBHOCTI BUKOPHUCTaHHS JBOPIBHEBOI MOJENi, IO
nepenbadae [1]: abcomorne (naii - En3) ta BinHocHe nporHo3yBanus edekty (nani - KExaz).

Bignosigne nporno3yBanHs 3a OamaHcoBumMu ganumMu IIAT Csir-Typusmy (puc. 2.)
UTIOCTpYyE HAayKOBO OOIPYHTOBaHY IMOBIPHICTH 3HIDKEHHS €(eKTy BiJ 1HBECTYBaHHS KOILUTIB Yy
MaiOyTHiX nepiogax (2018-2019 pp.). dieBicTh MoieNi BU3HAYAIOTh JIaHHI, II0J0 3HAYCHb €(PEKTy
3a 1 kBapran 2018 p. (3a sskum KEn3 =-0,02).

300000 [epeBenenns abcOMOTHOTO eEKTY Y
BITHOCHUM:

£ 200000 2011r.- KEm3 = 0,29 (En3z=239476,6
& ....... » Poly. (Ea3) FpH.);
< 100000 2012r. - KEm =0,2 (Em=215296,4
%‘ 0 3 TpH.);
‘8‘ 2011 2012 2015 2017.'-._..‘ 2015r. - KEIB :0,04(EI[3:41160,7 FpH.);
»S -100000 2017 r. - KEx3 =0,01 (Ex3=13200 rpm.)
']S_: .--.
‘2 200000
S y = -945.13x2 - 80571x + 335799,
£ -300000 R2=0.8924

Puc.2. 3nauenns napamerpiB eekTy 1HBECTYBaHHS KOIWITIB y AeOITOPCHKY 3a00proBaHICTh
[TAT Cair-Typusmy

[Ipumirka.

*(po3paxoBaHo aBTopoM 3a ganumu [IAT Csit-Typusmy)

Koncraryemo, 1o pe3ynbTaTé NMPOTHO3YBAHHS OPIEHTOBAaHI Ha DIMICHHS MEHEIKMEHTY,
1010 MO>KJIMBOCT1 OTPUMAaHHS JI0JIaTKOBOTO MPUOYTKY 32 paXyHOK 30UTBIICHHS 0OCATIB MPOJAKY Y
kpemut [1]. Lle moB’s3aHe 3 TUM, 10 HAKOIMMYEHHS OOCSTIB KOMEPIIMHOTO KPEAUTY JIOIUIBHE 10
Tiel Mexi, KoM e(eKTHBHICTh 1HBECTYBaHHS KOIITIB y Je0ITOPChKY 3a00oproBaHicTh He csarae 0.
KpiMm Toro, mocuth iHGOpPMATHBHUM TNapaMeTpoOM, IO OPIEHTYE CHCTEMY MEHEKMEHTY Ha
oOTpyHTOBaH1 pileHHs, € 1H(GOPMOBAHICTh, IIOJA0 ONTHUMAJIBHOI CyMH OOOPOTHHX KOIITIB, SKi
CIPSMOBYIOTBCA 'y JNe0iTopchKy 3aboproBaHicTh (OKn3). ®aktudHo, TpH ii BUKOPHCTAHHI B
pO3paxyHKax, TaHUX, MOKHA BCTAHOBUTH HAaCKUIbKH (PaKTHYHA cyma JeOITOPChKOi 3a00proBaHOCTI
BiIXWIIsIacs Bix ontuManbHOT (ToOTO, ¢ eheKT OTpUMaHUiA Bif iHBeCcTyBaHHs Oye HaiBulii) [1].

CMcoxk BUKOPMCTAHHUX JIzKepeJl

1. bmanx W.A. DHunmkinonemus ¢uHaHcoBoro Mmenemxkepa. 7.1: KoHmenrtyanbHbIE OCHOBBI
(¢uHaHcoBoro MeHemkMeHnTa / M. A. bnank. — 2-e¢ u3a., crep. — M.: Omera-JI ; Kues :
Onera: Huka-Ilentp, 2008. — 445 c.

2. Tobnuk B. B. Knacrepsi iHiliaTuBu perioHiB B yMOBax iHTErpaniiHuX npoueciB Ykpainu /
B. B. T'o6muk, 5. FO. [em’sH, Bin. B. T'obauk // I'moGanpHi Ta HamioHaabHI mpoOieMu
eKOHOMIKH. — Mukomnais, 2015. — Bunyck 5. — C. 678-683.

3. T'obnuk B. B. EkoHOMIUHa CyTh KJIacTEpiB Ta OCOOIUBOCTI X YTBOpPEHHS 1 GyHKIIOHYBaHHS
y TypUCTHYHO-pekpeaniiiHiii chepi / B. B. I'obnuk / HaykoBuit Bichuk Y:xxHY. Cepis
«Exonomikay. Bum. 24. — Yxropon, 2007. — C.151-159.

4. PerymioBaHHS TpPyAOMIrpallifHUX MpPOLECIB B TPAHCKOPJIOHHOMY pETrioHi: KOJIEKTHBHA
MoHorpadis/ 3a 3ar. pea. a.e.H., mpod. Ilitronmua M. I/ M.LIIitronuu, B.B.I'o6nuk,
T.J.1lep6an [1a iH.]. — MykaueBo: Bua-so MLV, 2015 p. — 148 c.

5. Slpuna InniBHa Toxkap, Spocnasa HOpiiBHa Jlem'sH : MeHeKMEeHT 3amaciB TYpUCTUYHOTO
nignpueMctBa / EnexTpoHHe HaykoBe (haxoBe BHAaHHS 3 €KOHOMIYHUX Hayk «Modern
Economicsy», Ne9 (2018).

231



Mixnaponuuii HaykoBui sxypHain «OCBITA I HAYKA». Bunyck 1(26) 2019 http://msu.edu.ua/

References

1. Blank, Y. A. 2008. Entsyklopedyya fynansovoho menedzhera. T.1: Kontseptual'nye osnovy
fynansovoho menedzhmenta [Encyclopedia of financial manager. T.1: Conceptual
foundations of financial management]. 2nd ed. Moscow: Omega-L; Kiev: Elga: Nick
Center.

2. Hoblyk, V. V. and Dem’yan, Ya. Yu., 2015. Klasterni initsiatyvy rehioniv v umovakh
intehratsiynykh protsesiv Ukrayiny [Cluster initiatives of regions in the conditions of
integration processes of Ukraine]. Global and national problems of the economy, 5, pp. 678-
683.

3. Hoblyk, V. V., 2007. Ekonomichna sut' klasteriv ta osoblyvosti yikh utvorennya i
funktsionuvannya u turystychno-rekreatsiyniy sferi [Economic essence of clusters and
peculiarities of their formation and functioning in tourist and recreational sphere]. Scientific
herald of Uzhgorod National University. Series: Economics, 24, pp.151-159.

4. Pityulych, M. 1., Hoblyk, V. V., Shcherban, T. D.; Pityulych, M. I. ed., 2015.
Rehulyuvannya trudomihratsiynykh protsesiv v transkordonnomu rehioni [Regulation of
labor migration processes in the transboundary region]. Mukachevo: MSU Publishing
House.

5. Tokar, Ya. I. and Dem'yan, Ya. Yu., 2018. Menedzhment zapasiv turystychnoho
pidpryyemstva [Management of inventories of the tourist enterprise]. Modern Economics, 9.

232



