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EMOTIONAL INTELLIGENCE AS A DETERMINANT OF
INTERPERSONAL CONFLICT REGULATION
Barchi Beata, Medvid Alina

EMOI.[IﬁHPIfI IHTEJIEKT SAK IETEPMIHAHTA PEFYJIS[IIIi
MI’KOCOBUCTICHUX KOH®DJIIKTIB
bapui b.B., Mengins A.B.

The modern world is characterized by a high intensity of social interactions, which is
inevitably accompanied by the emergence of interpersonal conflicts. These conflicts, depending on
the method of their regulation, can have both destructive and constructive effects on relationships
between people. One of the key factors determining the effectiveness of resolving such situations is
emotional intelligence (EI) - the ability to recognize, interpret and regulate emotions, both one's
own and those of others. This article considers ElI as a determinant of interpersonal conflict
regulation, analyses its structural components and practical significance in the context of social
interaction.

Keywords: emotional intelligence, interpersonal conflicts, conflict regulation, self-
awareness, self-regulation, empathy, social skills, constructive resolution, social interaction,
psychological competence.

Cyuacnuii ceim xapakmepusyemvCs GUCOKOI0 [HMEHCUBHICMIO COYIANbHUX 83AE€MOOIU, WO
HeMUHyYe CYNPOBOONCYEMBC GUHUKHEHHIM MINCOCOOUCmicHux Kongixmis. Lli Konghnikmu
MOJACYMb Mamu 5K 0eCmpYKMUSHUU, Max i KOHCMPYKMUBHULL 6NJIUE HA CMOCYHKU 3ANEHCHO 8i0
cnocob6is ix peeynayii. Y ypomy xonmexcmi emoyitinuti inmenexkm (El) € 30amuicmio posniznasamu,
iHmepnpemysamu ma pezyni08amu emMoyii ma po3ensioaemvcs K Kiovo8ull YUHHUK epeKxmusHo2o
supiwenns maxux cumyayiu. Cmamms ananizye El sk 0emepminanmy pe2yiayii MidcocooOucmicHux
KOHG)IIKMI8, 11020 CMPYKMYPHI KOMIOHEHMU Ma NPAKMUu4He 3Ha4eHHs1 O COYIAIbHOT 83AEMOOII.

Memoro docniodcenns € 3’acysanusn poni El y pecynayii kongnixmis, oyinka 6naugy 1ozo
KOMNOHEeHmi8 (camocsioomocmi, camopeynayii, emnamii, COYiaibHUX HABUYOK) HA NOBEOIHKY 6
KOHMIIKMHUX cumyayiax ma o0IpyHmy8anHs tio2o NOMeHYiany 05 2apMOHI3ayii CMoCYHKIG.

Memoou 00cniodiceHHA: BUKOPUCTIAHO MeopemUYHULl aHANi3 Aimepamypu, 30Kpema npayb
I1. Canosesn, /loc. Matiecpa ma /]. I'oyimana, ons cucmemamuzayii konyenyiu EI ma cunme3sy
niox00ig 00 11020 3ACMOCYBAHHS Y 8UPIUEHHT KOHPIIKMIE.

Pesynomamu  Odocnioowcenns nokazanu, wo camocgioomicms cnpuse  i0eHmugpixayii
eMOYitiHux mpueepie, camope2ynayis 3anobicae eckaniayii, emnamis 3abe3neyye po3ymMiHHA NO3UYil
[HWOI cmoponu, a coyianvbHi HABUYKU CHAPUAIOMb KOHCmpyKmugHomy oianocy. EI eusnano
KOMNJIEKCHUM MeXAHIZMOM, W0 MPAHCHOPMYE KOHQDIIKMU Y MOACIUBOCTI OJisL CRIBNPAYI.

Obrpynmosano, wo EI € 3uauyworo OemepMiHaGHMOW pe2yaayii  MidncocoOUCMICHUX
Kongrixmis, nideuwyiouu coyianvny aoanmuenicme. Hozo pozeumox uepes cneyianvhi npospamu
Modice CYey8amu IHCMpPYMeHmMoM NPoQiIakmuku KOHGIIKMI6 i NOKpaweHHs AKOCmi 63aEMO0ill,
Wo 8i0Kpusac nepcnekmuu 0isk NOOANLULUX OOCTIOHNCEHb Y PISHUX NCUXONOITYHUX KOHMEKCMAX.

Knrwouoei cnosa: emoyiunuil iHmenekm, MidCcoCOOUCMICHI  KOHGQIIKMU, — pecynsayisi
KOHGhIKMI8, camocgioomicms, camopeyiayis, emMnamis, COYIAIbHI HABUYKU, KOHCMPYKMUBHE
BUPIWEHHS, COYIATbHA 83AEMOOIs, NCUXON02IUHA KOMNEMEHMHICTb.
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Problem statement. Modern society is characterized by high dynamics of
social interactions, which is inevitably accompanied by the emergence of
interpersonal conflicts. Such conflicts, depending on the methods of their regulation,
can lead to deterioration of relations, decrease in psychological well-being or,
conversely, become an incentive for the development of constructive dialogue and
cooperation. In this context, special attention is drawn to the problem of insufficient
formation of skills for effective management of conflict situations in many
individuals, which is often due to a low level of emotional competence.

Emotional intelligence (EI), which includes the ability to recognize, interpret,
and regulate emotions, is considered a potential factor determining the success of
overcoming interpersonal disputes [2]. However, despite the significant amount of
research devoted to El, its role as a determinant of conflict regulation remains poorly
systematized. In particular, there is a need for a deeper analysis of how individual
components of El - self-awareness, self-regulation, empathy, and social skills -
influence the choice of behavioural strategies in conflict situations.

The problem is complicated by the fact that in real conditions, interpersonal
conflicts often become destructive due to impulsive reactions, lack of empathy, or
inability to find a compromise. This is especially true for environments with high
social tension, such as educational institutions, work teams, or family relationships.
At the same time, modern approaches to conflict prevention and resolution do not
sufficiently take into account the potential of ElI as a tool for harmonizing
interactions. Thus, the question arises: how can emotional intelligence serve as a
determinant of effective regulation of interpersonal conflicts and what practical steps
are necessary for its development in the context of increasing social adaptability.

The aim of this study is to clarify the role of El in the process of conflict
regulation, as well as to substantiate its importance as a key factor in the formation of
constructive models of behaviour in social interaction. The relevance of the
problem is due to the need to develop effective approaches to reducing conflict and
improving the quality of interpersonal relationships in various spheres of life.

Research results. As a result of the analysis of modern scientific approaches
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(in particular, the works of D. Goleman, P. Salovey and J. Mayer etc.), it was
determined that emotional intelligence includes a number of structural components
that directly affect the regulation of conflict behavior: self-awareness and self-
regulation - allow you to be aware of your own emotional reactions and control them
in stressful situations; motivation - orients you towards achieving mutually beneficial
solutions in the conflict; empathy - helps to understand the feelings and motives of
other participants in the conflict; social skills - provide constructive resolution of
contradictions through dialogue and cooperation [2].

The content-structural analysis of emotional intelligence, conducted by
D.Mayer and P. Salovey, involves the allocation of two components: intrapersonal
(the ability to establish relationships between one's thoughts, actions, and feelings)
and interpersonal (the ability to tune in to other people, learn to sympathize, inspire,
and encourage them to take certain actions). The authors attributed empathy and
compassion, distinguishing one's own feelings, balance between emotions and reason,
as well as signs of high self-esteem and self-perception of a person to the main
qualities of emotional intelligence. The main principles of emotional intelligence
include empathy, awareness, balance, and responsibility [5].

To clarify the role of emotional intelligence (El) as a determinant of
interpersonal conflict regulation, an analysis of theoretical sources was conducted.
The main attention was paid to assessing the impact of the key components of El self-
awareness, self-regulation, empathy and social skills on the behaviour of individuals
in conflict situations [8].

In the study of E. Nosenko and O. Kovalchuk, emotional intelligence is
considered as an integral property of the personality and a component of its inner
world, as “a form of revealing a person’s positive attitude towards himself, towards
others, towards the world, which reflects the value of emotional intelligence”. The
authors defined intrapersonal and interpersonal aspects of the manifestation of
emotional intelligence [3; 6].

N. Basyuk [1] specified the components of emotional intelligence that

characterize the ability to understand and manage emotions. The ability to understand
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emotions means that a person: can recognize an emotion, that is, establish the very
fact of the presence of an emotional experience in himself or another person; can
identify an emotion, that is, establish what kind of emotion he or she or another
person is feeling and find a verbal expression for it; understands the reasons that
caused this emotion and the consequences to which it will lead.

O. Kononenko defines emotional intelligence as an integrative property that
includes the ability to recognize, understand and manage emotions, as well as
emotional knowledge, skills, and abilities. The author shows that emotional
intelligence predisposes to the manifestation of emotional sensitivity, spontaneity,
lability, helps to manage aggression and anxiety, and acts as a factor facilitating
empathy [4].

Theoretical analysis of the role of emotional intelligence (El) as a determinant
of interpersonal conflict regulation has allowed us to systematize its meaning through
the prism of key components: self-awareness, self-regulation, empathy, and social
skills [7]. The study is based on the synthesis of conceptual approaches developed in
the works of P. Salovey, J. Mayer, D. Goleman, and other authors who considered El
as an integrative characteristic of emotional competence [2].

Self-awareness is a basic element that influences conflict regulation. According
to literary sources, self-awareness provides a person with the ability to identify their
own emotional states, which can act as triggers for conflict behaviour, such as
irritation or resentment. Theorists argue that understanding one’s own emotions is a
prerequisite for their further control, which allows one to avoid spontaneous reactions
that can aggravate the dispute.

Self-regulation is a mechanism that prevents the escalation of interpersonal
conflicts. In theoretical models of EI, self-regulation is viewed as the ability to
restrain impulsive impulses and maintain emotional stability in stressful situations.
The authors emphasize that individuals who possess this ability tend to avoid
destructive strategies, such as aggression or withdrawal, and instead direct their
efforts to find rational solutions.

It is worth highlighting empathy as a factor that contributes to the
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harmonization of interactions in conflict situations. Theoretical provisions indicate
that empathy, as the ability to perceive and interpret the emotions of the other party,
creates the basis for mutual understanding. The literature notes that understanding the
feelings of the interlocutor allows you to reduce the level of confrontation and
promotes the transition from confrontation to a dialogue focused on cooperation.

The role of social skills in conflict regulation is important. El theorists, in
particular D. Goleman, emphasize that social competencies (the ability to negotiate,
actively listen, and offer compromises) are an integral part of constructive dispute
resolution. These skills allow conflict participants to structure their interactions in a
way that achieves a mutually beneficial outcome while maintaining the quality of
interpersonal relationships [2].

Conclusions and prospects for further research. In general, the theoretical
analysis confirmed that emotional intelligence is a significant determinant of the
regulation of interpersonal conflicts. Its components form a complex mechanism that
influences the choice of behavioral strategies: from awareness of one's own emotions
to effective management of social interaction. The literature emphasizes that EI not
only contributes to the de-escalation of conflicts, but also creates the prerequisites for
their transformation into opportunities for cooperation and strengthening
relationships. Thus, theoretical provisions justify the need for further study of El as a

tool for increasing social harmony.
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Haykosa npays npucesuena 6usueHH0 38°A3Ky MIdC MPUBONCHICINIO MA CKIAOOBUMU
coyianvHo20 IHMeneKmy ma NOKA3HUKAMU COYIANbHO-KOMYHIKAMUBHOI KOMNEemeHmHOCmI cepeo
3000y6auie euwjoi oceimu. 3a pe3yrbmamamu emnipuuHo20 OO0CNIONCEHHS BCMAHOBIEHO WO
0codUCMicHa MPUBONCHICMb, CUMYAMUBHA MPUBOIHCHICTL MAIOMb CUTbHULL 368'S130K 3 COYIANbHOIO


https://cims.fti.dp.ua/j/article/view/246
https://cims.fti.dp.ua/j/article/view/246

MYKAUIBCHKUN JEP)KABHUU YHIBEPCUTET

89600, M. MykaueBo, ByJI. YAKTOPOJCbKa, 26
Tes./dakc +380-3131-21109

Be6-caiiT yHiBepcuTeTy: www.msu.edu.ua
E-mail: info@msu.edu.ua, pr@mail.msu.edu.ua

BeG-caiit IncTuTyniiiHoro penosurapiio Haykogoi 6i6riorexu MAY: http://dspace.msu.edu.ua:8080
BeG-caiiT HaykoBoi 6i6tioTexu MAY: http://msu.edu.ua/library/



http://www.msu.edu.ua/
mailto:info@msu.edu.ua
mailto:info@msu.edu.ua
http://dspace.msu.edu.ua:8080/
http://msu.edu.ua/library/

