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THE IMPACT OF DISTANCE LEARNING ON 
QUALITY EDUCATION IN HIGHER 
EDUCATION

Maryna Resler, N ataliia Ostapiuk, N ataliia Lalak, 
&  M anana Hrab

ABSTRACT

The purpose of the study was formed, which 
was to assess distance learning as a form of educa
tional activity in higher education institutions.

For this purpose, methodological tools were 
applied, namely the method of analysis and synthe
sis, comparison, survey, deduction. As a result, it was 
possible to reveal the content and importance of dis
tance education as a structural element of the learn
ing environment. Its characteristic features, namely 
advantages and disadvantages were described. To a 
greater extent, the study was based on the compari
son of traditional and distance approach to the orga
nization and provision of the educational process in 
higher education institutions. A key component of 
the work was a survey of students, which allowed to 
qualitatively assess the effectiveness and other prop
erties of distance learning.

The study managed to describe both theo
retical and practical principles related to the orga
nization of the educational process at the university 
for young people, based on distance learning tools. 
In addition, the legal framework that regulates the 
principles on which distance learning is based has 
been studied.

The results obtained can be used by educa
tors in the preparation of methodological materials 
for distance learning.

Keywords: Higher education, students, univer
sity, pandemic, professional training
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INTRODUCTION
Higher education plays an important role in 

the development of the state, as it is responsible for 
the training of future highly qualified specialists in 
various fields. That is why special attention of the 
public and state authorities is paid to the organiza
tion of the educational process in higher education

I Y O U T H  V O I C E  JO U R N A L  I S S N :2 0 5 6 -2 9 6 9  - IS B N  9 7 8 -1 -9 1 1 6 3 4 -9 6 -6

Maryna Resler is a  Fu ll D o c to r  
in E co n o m ics, P rofessor at the 

Facu lty  o f  E co n o m ics, M an age-
m ent an d  E ngin eerin g , M u k ach e

vo  State  U niversity, M u kach evo, 
U krain e.

Nataliia Ostapiuk is a  Full
D o c to r  in  E co n o m ics, Professor 
at the D ep artm en t o f  A ccou n tin g  

an d  C o n su ltin g , K yiv  N atio n a l 

E co n o m ic  U niversity  n am ed  after 
V adym  H etm an , Kyiv, U krain e.

Nataliia Lalak is a  P h D  in
Pedagogy, A ssociate  Professorat 

at the D ep artm e n t o f  T h eory  an d  

M eth o d s o f  Prim ary  E d u catio n , 

M u kach evo  State  University, 
M u k ach evo , U krain e.

Mariana Hrab is a  researcher 

fro m  the Su b ject (Cycle) C o m 

m issio n  o fT e ach e rs  o f  M ath em ati

cal D isc ip lin es, H u m an itarian  an d  

P edagogical V ocation al C o llege  o f  
the M u kach evo Stare U niversity^. i 
M u kach evo , U krain e.

71



institutions. This is due to the fact that the quality of education at the university depends on a number of factors, 
namely the modernization of curricula, the use of modern tools, the competence of teachers. However, when con
sidering students’ attitudes towards full-time and distance learning, it is important to recognize that traditional 
higher education is often viewed as a pathway to obtaining a degree and securing future career prospects. However, 
as the job market evolves and new opportunities arise, the direct correlation between a specific degree and a career 
path may not always hold true.

In the context of distance learning, some students may see it as a more flexible and convenient option that 
allows them to balance their education with work or other commitments. The relaxed attitude towards learning, 
facilitated by the availability of online resources and distance education, may lead to a shift in students’ perceptions 
of the value and necessity of attending full-time, on-campus programs. Due to the dramatic changes associated 
with the introduction of quarantine restrictions in Ukraine and abroad, the issue of higher education has acquired 
new features. To a greater extent, the innovations concerned the features of distance learning, as well as the im
plementation of higher education on its basis. This process was significantly modified not only in the Ukrainian 
educational environment, but also internationally (Elfirdoussi et al., 2020).

The problem of the study is to determine the effectiveness of the distance approach to the organization of 
the educational process in higher educational institutions of Ukraine. It is important to analyse both its advantages 
and disadvantages, which fully reveal the features of this form of education. It is worth noting that this issue is not 
new in the scientific doctrine, as it has been studied for twenty years. It has been studied by scholars from such 
fields as pedagogy and sociology, which shows its versatility. The development of social relations and the impact 
of digitalization on them requires constant updating of views on the organization of distance learning, taking into 
account the latest technologies (Torun, 2020).

S.L. Schneider and M.L. Council (2021) defined the meaning of the concept of “distance learning”. She 
analysed the principles on which it is based and described the characteristic features. The researcher managed to 
find out the meaning of distance learning as an organizational form of the educational process in higher education 
institutions. U. Langegard et al. (2021) reveal possible approaches to the implementation of distance tools in the 
educational process. They classified the most effective educational tools on the basis of which distance learning 
takes place. The researchers proved that remote educational activities can be implemented in two forms, namely 
synchronous and asynchronous. They believe that this feature characterizes distance learning as a universal way 
of educational and professional training of students. Supporters of distance learning are also N.A. Fatonia et al. 
(2020), as their research is based on the advantages of this approach to the implementation of higher education. 
They analysed the positive aspects that are characteristic of distance education. The researchers studied this issue 
from the point of view of both students and teachers. Their findings are quite reasonable, as they allow to reveal 
the benefits of distance learning for all subjects of the educational process within the higher education institution.

According to students, one of the important disadvantages of distance learning is the lack of communica
tion, and most students do not know each other in person. The problem of lack of communication and students 
not knowing each other in person during distance learning can be addressed in the future. With advancements in 
technology, virtual collaboration tools, online discussion boards, group projects, and social interaction opportu
nities can be leveraged to foster communication, build connections, and create a sense of community among stu
dents. Additionally, adopting blended learning approaches that combine online and in-person instruction can pro-’ ' 
vide opportunities for face-to-face interaction and networking while maintaining the flexibility and accessibility of 
distance learning. By recognizing the importance of social interaction in the learning process and implementing 
appropriate strategies, educational institutions can work towards solving this problem and enhancing the overall 
student experience in distance learning.

Another problem with distance learning is the lack of motivation among students. The low motivation of 
students at home can be attributed to various factors, including the lack of structure and routine, the presence of 
distractions and comfort, limited accountability and peer pressure, reduced social interaction, and the absence of 
immediate feedback. Establishing a structured routine, creating a dedicated study space, minimizing distractions, 
setting specific goals, providing ongoing support and feedback, and fostering virtual communities can help address 
this issue. By implementing strategies that promote engagement, accountability, and social interaction, students’ 
motivation in a home learning environment can be improved, leading to a more productive and fulfilling educa
tional experience.

In order to improve approaches to the organization of distance educational activities, O. Trevisan et al. 
(2022) studied the experience of international universities in their work. They described the educational tools used
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in higher education institutions in the USA and Italy in the course of distance education. Their recommendations 
can not only speed up the learning process in a remote form, but also significantly improve its quality. M.R. Utama 
et al. (2020) studied the feasibility of organizing distance learning in higher education institutions, within which 
specialists are trained in certain specialties. Their work was based on the analysis of the experience of training 
healthcare professionals in a distance form. They managed to reveal the main shortcomings and risks that both 
students and teachers may face during this form of the educational process.

Based on the above, the purpose of the study was formed, which concerned the study of the quality of 
distance learning within higher education institutions. The tasks were formed, namely:

• to reveal the essence of the concept of “distance learning process”;
• to determine the main stages of its development in Ukraine;
• to study the regulations governing distance education; to establish the advantages and disadvantages of 

the remote approach;
• to conduct a survey among students about the features of distance learning.

MATERIALS AND METHODS

The method of analysis formed the basis for the study of the characteristics and features related to the con
cept of “distance education”. Its main properties, which are expressed in the implementation of higher education, 
were analysed. It was possible to reveal distance learning in the context of the forms of organization of the educa
tional environment. Due to the method of synthesis, the object of research, its structural elements, in particular the 
educational process, higher education institution, distance approach were determined. The method of comparison 
was used to compare different approaches to distance learning. On its basis, the advantages and disadvantages of 
this form of education in comparison with the traditional one were described. The method of comparison formed 
the basis for studying the results obtained by the authors with the ideas of other researchers who considered this 
issue. Different types of educational tools that ensure the implementation of the educational process in the distance 
form were studied.

The survey method allowed to reveal the attitude of educational entities to the implementation of distance 
learning. The authors conducted a survey during March 2021, the participants of which were 1-4 year students 
of the Humanitarian and Pedagogical Vocational College of the Mukachevo State University, namely 422 people.
The authors informed the participants (their parents) about the anonymous and voluntary participation, and the 
participants (their parents) provided their consent. The method of deduction was used in the work, which was re
sponsible for the logical order of presentation of the results. Accordingly, at the beginning of the study, the general 
theoretical principles concerning distance learning, namely its concept and properties, were revealed. Further, the 
subjective assessment of students of this form of organization of educational activities was determined by con
ducting a survey. This made it possible to specify the results obtained and consider them in the course of practical 
activities.

The study was conducted in three stages. At the first stage, the basic legislative framework related to the *»• » 
introduction of distance learning in the educational environment of Ukraine was revealed. Theoretical analysis of 
the research object was carried out, namely the concept of “distance education” was considered, its primary fea
tures and characteristics were studied. Distance and traditional approaches were compared, on the basis of which 
the advantages and disadvantages of the first were established. At the second stage, a survey was conducted among 
students to assess the effectiveness of distance learning in higher education. A discussion was organized to study 
the opinions and positions of other scientists on the feasibility of implementing higher education in a distance 
form. At the third stage, the results obtained were summarized, on the basis of which conclusions were formed. 
Promising directions for the continuation of this scientific research in the future are also proposed.

RESULTS

In the Ukrainian educational environment distance learning is not a completely new approach. This is 
because the ideas for its implementation and development were formed twenty years ago. However, before the 
outbreak of the COVID-19 pandemic, this form of education was not widespread in Ukrainian educational in
stitutions, as educational entities preferred the traditional approach. Back in 2002, the Ministry of Education and
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Science of Ukraine conducted an experiment, which consisted in the organization of the educational process in the 
distance form. This approach continued to develop, which was expressed in the Resolution of the Cabinet of Min
isters of Ukraine No. 1494 “On approval of the Program for the Development of the Distance Learning System 
for 2004-2006” (2003). The changes introduced in the educational environment were characterized by both legis
lative and social innovations. This is due to the fact that students have the opportunity to implement educational 
activities in a remote mode. Important are the provisions enshrined in the Law of Ukraine No. 74/98-VR “On 
the National Informatization Program” (1998), which regulates the principles of introduction of information and 
communication technologies in the educational process and its organization in a remote form. Order of the Min
istry of Education and Science of Ukraine No. 40 “On approval of the Regulation on distance learning” (2004) is 
the first regulatory act that enshrined the essential characteristics and principles of distance learning.

When computer technologies became more popular in the Ukrainian environment and in all spheres of 
social relations, the updated Order of the Ministry of Education and Science of Ukraine No. 466 “On approval 
of the Regulation on distance learning” (2013) was approved. The content of this document contains information 
related to the peculiarities of the organization of the educational process in the distance form, approaches to its 
implementation in educational institutions, tools that can be used for its implementation. As for updating the 
provisions of this regulatory act, they were caused by a sharp change in social relations, characterized by the in
troduction of quarantine restrictions and a radical reform of the mechanism of the educational process. After the 
spread of COVID-19 began, Order of the Ministry of Education and Science of Ukraine No. 1115 “Some issues of 
the organization of distance learning” (2020) was approved, which concerned the improvement of the educational 
environment and the selection of quality distance tools for its organization.

Having analysed the chronology of popularization of distance education in Ukraine, it is advisable to 
study the direct content and essence of this concept. Distance learning as a form of organization of the educational 
process is to provide a personalized mechanism for acquiring educational and professional knowledge and skills, 
methods of cognitive activity of a person. It is implemented on the basis of indirect interaction of physically remote 
subjects of educational activity in specially formed conditions, which are developed by modernized psychological, 
pedagogical and information and communication technologies (Neuwirth et al., 2021). Distance education con
sists in the implementation of the functions of the educational process through the quality provision of educational 
services to individuals. Its characteristic feature is the way of implementing the tasks of educational activities, 
which is the use of information and communication technologies. On the basis of this tool, there is an exchange 
of information between the subjects of the educational process, which accordingly allows individuals to acquire 
knowledge, as well as reflect them in practice (Marek et ah, 2021).

Studying distance learning in the context of the educational process, it is advisable to describe its advantag
es and disadvantages. The first is that it is autonomous and flexible, as the student can engage in learning activities 
at a convenient time and place. This type of education is characterized by economy, moreover, in several vectors. 
In particular, both financially, since the cost of education is lower, and personally, since the amount of time that 
needs to be spent on traveling to the university is reduced (Firat and Bozkurt, 2020). Distance learning is also char
acterized by disadvantages, one of which is the lack of live contact. This is expressed in the fact that for qualitative 
correction of learning activities, as well as objective evaluation, it is necessary that the student and the teacher are 
in direct interaction. There may be technical problems associated with the lack of a stable Internet connection. 
Another disadvantage is the loss of contact between the subjects of educational activities, which can significantly 
reduce the quality of knowledge and skills acquired by the student. Distance learning involves prolonged use of the 
computer by the student, which certainly negatively affects the health of the latter, namely vision, musculoskeletal 
system and nervous system (Liu et ah, 2020).

One of the most important elements of the distance learning system is the presence of self-organization 
skills and conscious attitude to learning. This applies to students, as they are responsible for independent study of 
the material and additional information, which certainly requires developed discipline and organization of plans. 
It should be emphasized that the basis for the effective organization of distance learning is the independent ac
quisition of skills and abilities, the desire for cognitive activity, self-control, directly by the student (Holzer et al., 
2021). The principles of distance education are the formation of interactive contact between the student and the 
teacher, as well as the individual acquisition and reproduction of acquired skills in a specific training course based 
on computer technology (Karalis and Raikou, 2020). The analysed theoretical foundations of distance learning 
reveal its content and features. At the same time, they do not quite meet the traditional challenges of Ukrainian 
society in the field of education, lire mass transition of educational institutions to distance learning is definitely
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a forced step in response to the introduction of quarantine restrictions during the fight against COVID-19. This 
is reflected in the number of problems faced by educational institutions immediately after the implementation of 
distance learning (Sutiah et al., 2020). They were due to subjective factors, namely the lack of proper training of 
teachers to teach educational material in a distance form.

The turning point in the concept of the Ukrainian educational environment was 2020, which was charac
terized by a set of changes. This was expressed in proving the advantages of distance learning, as well as its prospects 
for the future development of Ukrainian education and interaction with international projects. The effectiveness 
of this approach is evidenced by the fact that after the lifting of quarantine restrictions, a significant number of ed
ucational institutions continued to organize the educational process in a distance form or integrated some aspects 
of it into the traditional one. New approaches to the development of education in Ukraine were formed, which 
consisted of an effective combination of elements of full-time and distance learning.

Tie sharp transition to distance learning in Ukraine during the initial months presented various difficulties 
for both teachers and students. Challenges included technological issues, such as limited access to reliable internet 
and devices, as well as a lack of training and preparedness for online instruction. Engaging and motivating students 
without physical presence proved challenging, and effective communication and collaboration became more com
plex. Assessment and feedback had to be modified to fit the online environment, while addressing students’ social 
and emotional well-being became crucial. These challenges emphasized the need for ongoing support, training, 
and infrastructure development to ensure a successful integration of distance learning into the educational system.

A survey was conducted to study the quality of higher education in distance learning. It lasted during 
March 2021 at the Humanitarian and Pedagogical Vocational College of the Mukachevo State University. The 
results show that a number of students did not feel fundamental changes associated with the transition to distance 
education (Fig. 1). As for those respondents who indicated the presence of significant changes in training and edu
cational activities in the distance format, they made up 36.5% of all respondents, namely 154 people. They noted 
that the innovations were characterized by both positive and negative features. One of the main drawbacks among 
students was that this form of training in some specialties is ineffective. In particular, out of 36.5% of students 66 
people are studying in the field of Musical Art. They claim that the quality and level of training has deteriorated, 
as it is difficult to study the material provided independently. In addition, there is an urgent need to hone practical 
skills, which is impossible in the form of online classes.

Perception of significant changes by education seekers regarding the quality of 
the educational process with the introduction of distance learning (in

individuals)

■Fed 

■ Not feel 

* Partly 

Hesitate

154

110

Fig. 1. Have you felt significant changes in the quality o f the educational process after the introduction o f
distance learning?

110 people (26.1%) indicated a feeling of insignificant changes caused by the organization of distance 
learning. The ambiguity of the results is due to the peculiarities o f the respondents, as the survey participants 
were students from the 1st to the 4th year. Some of them were able to objectively compare distance and face- 
to-face education, as they studied on the basis o f both approaches, and some exclusively remotely (Fig. 2).
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Training course for applicants w ho took  part in  the  su rvey  (in  person)

118
* I grade 

g II grade 

■ III grade 

IV grade

181

Fig. 2. What course are you studying?

MOODLE is an educational tool designed to implement the educational process in remote mode. The 
latter is a distance educational web platform, the essence of which is to unite the subjects of educational activities, 
as well as the formation of a quality distance learning environment. According to the results obtained during a 
survey of higher education applicants of the Humanitarian and Pedagogical Vocational College of the Mukachevo 
State University during March 2021, the MOODLE platform is less popular than other applications and services. 
Only 8 people (1.9%) among 422 respondents indicated that they actively use the above resource. It is advisable 
to analyse other programs that can be used for distance learning. Since their number is quite large, students were 
able to choose several platforms in different directions, namely for organizing video and audio meetings, surveys, 
sending information and materials, documents. The most common applications for distance education are: Google 
Classroom (for data exchange); ZOOM and Skype (for video conferencing); Gmail, Telegram (for messaging); 
Facebook and Instagram (for communication). The results of the discussion show that the most relevant educa
tional platforms for teachers and students are ZOOM, Viber, e-mail, Skype (Fig. 3).

Popular information resources among participants of the educational process 
during distance learning (in person)

6 1 :4 %

■ ZOOM

■ Viber 

•  Skype 

a e-mail

■ Google Meet 

> ClassRoom

1
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Fig. 3. What information resources are the most popular among applicants?



During the survey of students of Humanitarian and Pedagogical Vocational College of the Mukachevo 
State University, the level of attendance of distance primary classes was established (Fig. 4). Only 11% respondents 
indicated that the number of students has increased. 33% people indicated a decrease in the dynamics of atten
dance. On this basis, 235 people (almost 56%) claimed that the number of students has not changed, despite the 
benefits of distance learning. This confirms the position presented above that this form of educational activity is 
effective only if students have developed skills of self-organization and self-control.

Attendance of educational classes by applicants during online education (in
persons)

Fig. 4. What are the dynamics o f  attendance o f  students in distance learning?

During the survey, students were asked to independently reveal the benefits of distance learning. They 
included: more time for independent work; no need to get to the place of study; more time at home; the ability 
to freely plan the day through a flexible schedule; the ability to study anytime and anywhere, etc. In the course of 
the gradual easing and lifting of quarantine restrictions in 2021, the question arose as to whether it was advisable 
to maintain elements of distance learning. That is why it was a survey among students was conducted, according 
to which it was found that 47.9% (202 people) answered “yes”, and 23.7% (100 people) — “no”, the remaining 
28.4% (120 people) “partially” want the principles of distance learning to be used in the future. It should be estab
lished that further use of distance tools in traditional full-time education is not only possible, but also a priority. 
This is due to the fact that this approach will accelerate and improve the quality of the educational environment 
in Ukraine. It is expected to modernize higher education by reforming the educational environment in universi
ties, namely its digitalization. Training specialists using distance learning tools will have a positive impact on their 
future professional activities, as they will be able to systematically apply the acquired knowledge in various fields.

DISCUSSION

This issue was investigated by D.R. Petretto et al. (2021), namely, they studied the relationship between 
distance learning and educational information and communication technologies. The organization of the educa
tional process in distance form is a leading approach in the context of the introduction of computer and digital 
tools into the educational environment. In their opinion, the transition to distance learning provokes an urgent 
need for the use of information and communication technologies by the subjects of educational activities. This 
is expressed in the fact that it is possible to exchange educational materials on their basis. Only through digital 
devices is it possible to communicate between the teacher and students during distance learning. This indicates 
that without web-based information tools the implementation of distance learning is impossible. The obligation 
for both teachers and students is formed. All participants in the distance learning process are obliged to develop 
skills in using information and communication technologies and increase digital competence, as the effectiveness 
of all learning activities depends on these elements. The authors agree with this position, since distance learning is 
characterized by a number of advantages only if the conditions for its implementation are properly formed. In this
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process, both personal and technical principles play an important role. The first are the skills and abilities of the 
subjects of educational activity, the second are the availability of special resources and devices.

M. Ayu (2020) focused on the benefits of implementing distance learning in higher education institu
tions. This approach fully meets the challenges of our time, including the professional qualities of specialists. At 
the moment, a specialist in each field should be characterized by developed personal abilities, such as self-control, 
discipline and self-organization. More and more employers pay attention to such traits as flexibility, determination, 
adaptability of a person. The student develops all this during the educational and professional training at the uni
versity in a distance form. It is on the basis of this approach that he can independently organize his own learning 
activities, as well as be responsible for it. Tire responsibility for the processing and assimilation of material during 
distance learning lies with the student. He should be able to plan his schedule qualitatively, as well as to engage 
in self-development in order to increase the level of acquired knowledge. The researcher studied the benefits of 
distance education in the context of training universal specialists who will be able to respond quickly to changes 
in society, as well as perform their duties in different conditions. The authors are a supporter of this position, as he 
believes that the distance learning process allows for better preparation of students for future professional activi
ties. The student is able to individualize learning activities, contacting only with the teacher and developing both 
professional and personal skills.

The opposite are the findings of V. Lamanauskas and R. Makarskaite-Petkeviciene (2021), which they ob
tained when analysing the shortcomings of distance education, in particular within higher education institutions. 
The introduction of distance elements in the educational process deforms it, which provokes the loss of the essence 
and meaning of educational activities for students. They believe that the distance process consists in the indepen
dence of its subjects, which provokes a number of problems, and also negatively affects the quality of knowledge 
gained by students. Students should acquire skills and hone their skills in practical classes in order to effectively im
plement their future professional activities. In their opinion, the above-mentioned process is possible only in case 
of live contact between the teacher and the student, as the former can timely identify shortcomings in the work 
of the applicant and immediately help to correct them. In the course of distance education, such a feature of the 
educational process as objectivity is lost, since the teacher is not able to monitor the student’s activities, as well as 
his integrity in the course of control works. Researchers argue that the above factors contribute to the deterioration 
of the quality of education, as well as the degradation of the learning environment. The authors disagree with this 
opinion, as he believes that distance education is promising for the future development of the educational sphere. 
This is expressed in increasing the functions of the educational process, as well as the opportunities that students 
can use during educational and professional training. It can be argued about the modernization of educational 
activities and its development.

It is worth paying attention to the work of A. Sangra and M.F. Cleveland-Innes (2020), in which the 
authors revealed the most effective approaches related to the organization of distance learning. In modern social 
conditions, it is appropriate to combine elements of both traditional and distance education. This is due to the fact 
that through the use of both methods it will be possible to improve the quality of higher education. On the basis of 
distance tools, teachers can present theoretical materials, and students can work independently. In this case, a wide 
range of cognitive tools is involved, which allows the student to acquire both professional knowledge and personal 
skills. As for the principles of traditional teaching, they should be applied to practical classes. This is a necessary 
aspect, as it allows the teacher to analyse the level of knowledge acquired by the student, as well as the quality of 
their implementation in practical activities. As a result, the advantages of both approaches to the organization of 
the educational process are involved. According to the authors, the proposed recommendations are a priority, as 
they allow to avoid the formation of shortcomings that are characteristic of distance and traditional forms of edu
cation. The direct process of students’ training acquires new properties, which affects the level of their involvement 
in educational activities, as well as the future profession.

S. Haryati et al. (2021) described the prospects of distance learning in higher education institutions. In 
their study, they focused on the vectors according to which the future development of distance education is pos
sible. This approach will increase the number of foreign students. This is reflected in the fact that the educational 
process will not be implemented in a specific place, respectively, the student will be able to obtain knowledge from 
any country in the world. It will be possible to increase the number of international projects that involve the in
teraction of different universities. This will positively affect the scope of opportunities that Ukrainian students will 
have during their educational and professional training. The researchers also emphasize that distance education will 
have a positive impact on the level of digitalization of the population, as there will be an increase in the number of
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users of computer technologies, as well as other resources.
A. Tyrrestrup and E.R. Penthien (2021) argue that with the popularization of information and communi

cation technologies in the educational environment, the development of new professions that are not typical for 
Ukrainian society is taking place. This has a positive impact on the future development of the state and citizens 
who seek self-development in professional activities. The above position of the researcher needs to be improved, 
as it contains recommendations that are not coordinated with each other. However, they are all promising, as they 
relate to increasing the role of distance learning tools in the educational environment of Ukraine. The discussion 
reveals various properties of distance learning. It shows that there is still no unanimous opinion and position re
garding its effectiveness and expediency. The analysis of advantages, disadvantages and other features of distance 
learning demonstrates the possible ways and methods of its implementation in Ukraine. Already at the moment it 
occupies a leading place in the educational system, which allows to assert its prospects in the future. Therefore, it 
is important to continue to improve the quality of the educational process in the distance form so that it provides 
students with quality knowledge and professional skills.

CONCLUSIONS

After the study it was proved that distance learning is one of the most important components of the edu
cational process in Ukraine. The priority of its implementation in modern social conditions was revealed. It was 
found out that distance learning began its development in the Ukrainian educational environment in 2002. This 
is evidenced by the normative legal acts that enshrine the properties and forms of organization of the education
al process in the distance form. Distance education became especially popular in 2020, due to the spread of the 
COVID-19 pandemic.

The paper describes distance education as a form of organization of the educational process. It was possible 
to reveal its meaning and essence, as well as the principles on which it is implemented. Thus, distance education 
involves the implementation of educational activities and curriculum through information and communication 
technologies. The subjects of such educational activities are geographically distant from each other and may be 
located in different cities or even countries. During the analysis of the structure of distance learning, attention was 
paid to its advantages and disadvantages. This provided an opportunity to describe the peculiarities of the edu
cational process within higher education institutions caused by the use of distance tools. Particular attention was 
focused on such principles as self-organization and self-control, as they play one of the most important roles in 
distance learning activities. It was found that the quality of the educational process in a remote form depends on 
both the teacher and the student, who has a number of educational responsibilities. An important place is occupied 
by the personal development of the subjects of the educational process, namely the consolidation of self-control 
and self-organization. In the study, a survey was conducted, the respondents of which were students. This approach 
allowed students to express their attitude and assessment of higher education in distance learning.

The content of the questions that formed the basis of the survey concerned the training course of appli
cants, their personal attitude to distance learning, educational information resources, the quality of the educational 
process. As a result, it was possible to identify the characteristic features inherent in the organization of the educa-, 
tional environment in a remote form at the Mukachevo Humanitarian and Pedagogical College. To continue the 
study of the topic of this scientific work, it is advisable to explore ways to improve the professional skills of teachers 
through distance learning tools and resources.
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