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intensification of competitiveness is determined by the following steps: increasing the training
of IT specialists, government support for the IT market through the introduction of social and
tax benefits, expanding the supply of IT products and services, providing the population with
technological access to information services, creating national, international and domestic
policy, favorable legislative, social, economic atmosphere in the use of information technology.
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In recent years, the IT sector in Ukraine has been steadily growing. The number of IT
talents in Ukraine has increased by 127% over the past 7 years, which is an average of 16-17
thousand people annually. The COVID-19 pandemic did not stand in the way of the rapid
development of the IT sphere in Ukraine, and as a result, according to the results of 2021, the
export of IT services increased by 36.3%, providing more than UAH 23 billion in revenues to
the state budget. After Russia's full-scale invasion of Ukraine, the IT sector remains a pillar of
the economy and creates jobs, implements projects, attracts investments, and in the future may
become one of the drivers of development. The following results are indicative: according to the
results of ten months of 2022, the IT sector provided an export revenue of USD 6 billion, the
share of IT services exports in GDP was 5.4%, and the share of services exports was 47% [5].

Undoubtedly, the war affected IT sector, because companies were forced to rebuild
structural processes and prepare for the expected global recession. In 2022, the number of
companies in the IT sector amounted to about 2 thousand (for comparison in 2021 - about 5
thousand), which is due to insufficient operating reserves and the inability to adapt to new
challenges from representatives of small and medium-sized IT businesses and startups. During
2022, a significant number of companies opened their own offices in foreign countries, in
particular, about 40% of companies partially or fully relocated to Poland, almost 15% to
Germany. In 2022, the IT Ukraine association, together with IT clusters and partners, conducted
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the Do IT Like Ukraine study, which analyzed whether IT companies relocated due to the war
plan to return to Ukraine. The results show that 81.5% of companies plan to return business to
Ukraine, and 5.6% of companies were already in the return stage as of the beginning of
December 2022 [2]. At the same time, 93.4% of companies plan to continue investing in
Ukraine. In the short term, the main challenges in terms of business organization in the field of
IT should include [1, p.18]:

- preservation of teams and their physical capacity to create IT solutions and products for
clients;

- preservation of clients and their trust;

- the stability of business conditions, which includes, among other things, the
preservation of VAT benefits for the supply of software products, the absence of pressure from
the state.

In 2022, there was a trend towards mass layoffs of IT specialists both in large companies
(Meta, Twitter, Amazon, Google, Vimeo) and in medium-sized companies representing various
market segments - from cryptocurrencies and digital entertainment to e-commerce and social
platforms. Global transformations of the global IT market directly affect the Ukrainian IT sector,
in particular the service business, in which the hugest share of customers are residents of the
USA, Great Britain, Germany and the Middle East. As a result, in the second half of 2022,
uncertainty and economic recession in global markets forced customers to review potential
projects and existing contracts with IT specialists from Ukraine. Domestic specialists have
become a risk zone for employers due to the lack of guarantees regarding uninterrupted
communication, technical capabilities to perform work on time.

According to the analytical portal Djinni, the demand for IT specialists decreased by
13% in 2022 [4]. In addition, the number of candidates on the portal has increased by 2.5 times,
which is due to the increase in the number of those who are just trying to get into the IT sector.
This is evidenced by the increase in the number of candidates without experience or with little
work experience by 4 times compared to 2021. According to the DOU.UA study, the first five
most popular programming languages in 2022 were: JavaScript (18.8%), C# (14.7%), Java
(14.3%), Python (11.2%), PHP (10.6%) and TypeScript (10.4%) [3].

In the future, the IT sector can become one of the leading industries in the post-war
reconstruction of Ukraine, but for this it is necessary to introduce tax incentives and subsidies,
use mechanisms of grant assistance from state and private funds to support IT teams, develop
Ukrainian IT representations abroad with the aim of promotion of the Ukrainian IT sector in the
international economic arena. A significant role in this is entrusted to the Ministry of Digital
Transformation, which plans to develop the brand of Ukraine as an IT country, promote the
development of IT education, investments in the industry and support the product direction.
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