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personal disposition to conflict behaviour (K. Thomas), adaptation (N.V. Grishina). 40 bank employees took part in the
empirical study. The study was conducted in two groups of participants. The first group consisted of bank employees
with less than 3 years of experience (22 employees), the second group consisted of bank employees with more than 3
years of experience (18 employees).

On the basis of the theoretical analysis of stress resistance of bank employees, we can state that high
responsibility, special requirements for the coordination of bank departments, frequent changes of rules, and
«blurriness" of legal norms - all these factors create tension in the activities of any bank. Stable and relatively high
financial support for bank employees does not compensate for the negative influence of chronic stress on their live and
work.

It has been pointed out with the help of the empirical study that a significant number of employees are
characterized by the ability to lose self-control in a stressful situation, as well as the lack of the ability to be master of
oneself, there is a marked disposition to stress and a high level of anxiety in both groups of participants, and especially
to the high-risk area belong the second group members. There is a low level of cooperation as a means of conflict
regulation.

A further perspective of development of the above-mentioned topic concerning the stress resistance of bank
employees lies in the necessity to identify and develop the specific psychological influence on the bank employees’
emotional sphere. Materials of the investigation can be used both as the basis for professional psychological selection
and assessment of bank staff, as well as individual counselling of employees. The obtained results of the research can
be used for the development of psychological trainings for the bank employees’ stress resistance development, which is
the prospect for our further research.

Key words: stress, stress resistance, factors of psychological tension, psychological stress resistance of
personality, characteristics of stress resistance.
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BUKOPUCTAHHS KPAE€3HABUUX MATEPIAJIIB ITPU BUKJIATAHHI
AHTJIIACBKOI MOBH JJI51 CHEIIAJIBHOCTEM I'AJTY3I TYPU3MY VY BH3

KPABYEHKO T.M., JATYEHKO O.B.

MykauiBcbKuii Jep:kaBHUMH yHiBepcuTeT

Y cmammi obrpynmosano euxopucmanHs KpaesHagiozo Mamepiany SK YHIKAIbHO20 OUOAKMUYHO20 M
MOMUBAYINHO20 3aC00Y 8 NPOYEC HABYAHHS AHSIIUCHKOT MOBU HA NOYAMKOBOMY emani 6USUEHHs. Md MIJCKYIbmypHOL
KomyHikayii cmydenmamu BH3. Awnanizyrouu, cucmemamusyiouu i y3aeanvbHO0OUU HAYKOGL npayi 6azamvox yYeHux,
0y10 po32nAMYMO NpobiemMu BUBUEHHS MOGU I KYIbMYpu, Max SK ye 0036018¢ 60410 NOEOHYBAMU eNleMeHmu
KPAiHO3HABCMBA 3 MOBHUMU ABUWAMU, WO € He Juuie 3dco000M KOMYHIKayii, a i 3acoboM O3HAUOMAEHHS 3 HOB0I0
oilicHicmio. AkmyaneHicme 0Opanoi memu nO8 A3aHa, nepul 3a 6ce, i3 3POCMANYUMU UMO2AMU 00 PIBHS 080J00IHHSA
IHO3eMHOI MOB0I0 MA MINCKYIbMYPHOIO KOMYHiKayieto cmydenmamu BH3 ma nidsuwernor 3ayikaeieHicmio 00
NOWYKY ehekmusHux 3aco0ie Ha8uaHHs IHO3EMHOI MOBU MA MIXHCKYIbINYPHOT KOMYHIKAYIT

11io uac OocnioxcenHs BUKOPUCMAHO 3A2AbHOHAYKOB] Memoou O0CNION*CeHHA MAaKi AK aHanisy, cuumesy ma
NOPIGHANHS — 3 MEMOI0 8UBYEHHS 00 €Kma ma npeomema 00CAi0NCEeHHSL.

YV pezynomami docnioocenns 6yno 6udileHo ma oxXapakmepu3o8ano €OHICMb MOSU [ HAYIOHATbHOL KYIbmypu,
KA peanizyemvcsi 8 psoi QYHKYIU. KOMYHIKamueHa QyHKyis - 6ymu 3Hapsaoosam nepeoadi ingopmayii 6i0 00HO20
VUACHUKA aKmy KOMYHIKayil inwomy (Ys QYHKYis npu 6USYEHHI MOSU He Modce bymu 3a0e3neuenda, SKujo 8 npoyeci
HasuaHHs He 6yOymb GUKOPUCMAHI GI0OMOCHE NPO KPAIHY, OCKIIbKU CaMe 80HU HePIOKO GUIHAYAIOMb 3MICMOBHUN NIAAH
5K YCHOI, MAK i NUCeMHOI MO8U), KYIbMYPOHOCHA MA HAKONUYYBAIbHA.

Ilpakmuune 3HA4YeHHs OMPUMAHUX Pe3YTbMAMIE NONAAE Y PO3POONEHHI MEMOOUUHUX DEeKOMeHOayiltl o000
3ACMOCYBAHHA  elleMeHmMi8 JNIIH2B0KPAIHO3HABCMEA NpU HABYAHHI AHSIUCLKOI MOBU CMYOeHmi8 CneyiaibHoCmi
«Typusmp.

Haykosa Hosusna nonseac y 3acmocy8anHi asmopcbko2o nioxody 00 SUKOPUCHAHHSA NiHSBOKPAiHO3HABYO20
Mamepiany nio 4ac 8UKIA0AHHA AH2AIUCbKOI MO8U cmydenmamu cneyianvrocmi « Typuzmy.

Bucnosku. 3000ysuwiu cneyianvnicms y eanysi mypusmy, eunyckHux BH3 nosunen 0obpe 6onodimu aneniticokoro
MOB0I0, BMIMU GeCHU PO3MOBU 3 KIICHMAMU MYPUCMUYHO20 ALEHMCMSEA, Npeocmasumu Qipmy Ha mypucmudHii
BUCMABYL, KDIM MO20 BUKOHY8AMU P50 THUUX NPoeciinux 0006 3Ki6; ye 0ae 6Ci WaHCU Ha 3000ymmsi Kap €pu.

IHepcnexkmusu nodanvuiux 00CHiONCeHb 60AUAEMO Y GUKOPUCMAHHI NIHSBOKPAIHOZHIGUUX Mamepianié npu
HABUAHHI AH2TIUCHKIN MOGI Yy OeHmie cghepu mypuszmy, sKi 6a3yI0msbCsi HA YHIKATbHIU cneyu@iyi yb020 HaANPSIMKY.

Knrouosi cnoea: mypucmuuna 2anysv, iHo3eMHA MO8A, KPAE3HABYL Mamepiany, iHmepHem-pecypcu, aHiticbka
Mo8a, chepa 06¢ye08y8aHHSL.
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Bynp-sikuii cydacHU MKHApOIHHUN Oi3HEC HEMHUHYYE BHMAara€ XOpOIIUX 3HaHb aHTIIHCHKOI
MOBHU SIK YHIBEpCaJIbHOI CBITOBOI MOBHU Ui BUIBHOTO CHiIKyBaHHS. He € BHHATKOM 1 cdepa
TYpU3MYy, B SIKIl 3afisiHI JECSATKH pi3HUX Mpodecii 1 Kibka MUTBHOHIB YOJIOBIK 10 BCHOMY CBITY.
MixHapoaHI TYpUCTHYHI KOMIIaHIi MAalOTh YUMalHUW JOXiJ 1 BBaXKAIOTHCS MPECTIKHUM MiCIIEM
pobotu. [IpeTenenTamM Ha pi3HI BaKaHCIT HEIOCTATHHO 3HAHHS 3araJIbHOT aHTJIIHCHKOT MOBH, TaK SIK
cdepa 00cIyroByBaHHS TYPUCTIB Ma€ CBOIO YHIKaNIbHY cHel]iKy, 3aCHOBaHY Ha aHTJIHCHKINA MOBI
JUTSL TYPHCTIB 1 MAaHPIBHUKIB 3 Pi3HUX KpaiH.

006’ekTH Ta MeTOIM AOCTiIsKeHHs. AHANI3 OCTaHHIX JOCTIIKEHb 1 MyOmiKaIiil mokasye, 1o
3BEpHEHHS J10 MPOOJIeMU BUBYCHHS MOBH 1 KYJIbTYPHU € HE BUMAJKOBUM, TaK SIK 11€ I03BOJISIE BAAJIO
MO€HYBATH €JIEMEHTH KPaiHO3HABCTBA 3 MOBHUMHU SIBUILIAMH, III0 € HE JIUIIE 3acO00M KOMYHIKaIlii,
a 1 3aco0oM o3HaliOMJIEHHS 3 HOBOIO AiiicHicTIO [2]. [IpoGiemMu BHKOpPHCTAaHHS Kpae3HABUMX
MarepiajiB B MPOIECi BUKJIAAaHHSI 1HO3EMHOI MOBH, OyJIM PO3IVISIHYTI HACTYITHUMH BYCHUMU: Bim
[.JI., Baiicoypn M.JL., Beccens M.X., I'yp’ssHoBa O.M., lnpin M.C., Kopskosuesa H.®., Ky3pmuna
JL.T'., Jlano P., Poroma I'.B., Tam6oBkuna T.}O., Tapacos FO.®., [llanskesuy JI., [llatunos C.@.,
leminoBa A.B., MacnoBa B.O., bapumnikos M.B., Bepemaria €. M. i 1. 1. [Ipore mpoGiema
CHCTEMaTHUYHOI'0 BUKOPHUCTaHHs Kpa€3HaBUYMX MaTepialliB HE 3HaMIIAa HAJIC)KHOTO BUCBITICHHS Y
(axoBiit miTepaTypi.

IloctanoBka 3aBaaHHa. ToMy Mera JaHOi CTarTi - OOIPYHTYBaTH BUKOPUCTAHHSA
Kpa€e3HaBUOro MaTepialy sK YHIKQJIbHOTO IMJAKTUYHOTO Ta MOTHMBALIHHOrO 3aco0y B mpolieci
HaBYaHHs aHTJIINCHKOI MOBM Ha TIOYAaTKOBOMY €Talll BUBUCHHS Ta MDKKYJIbTYpPHOI KOMYHIKAIlii
cryaenramu BH3. ABTopu He npeTeHayroTh Ha BCEOIYHMIA, TOCKOHAINI po3risi npodiemu. Jlana
CTAaTTS € JMIIE MOYaTKOBMM €TaloM JOCIHIJKEHHs. bepyum 1o yBaru 3a3HadeHe, aKkTyaJbHICTb
oOpaHoi TeMu IMOB’sA3aHa, MEpUI 3a BCE, 13 3POCTAIOYMMM BHMOTaMHU 70 pPIBHS OBOJIOAIHHS
1HO3eMHOI0 MOBOIO Ta MDKKYJBTYPHOIO KOMYHiKamiero crtyneHtramu BH3 Tta migBumieHoro
3alliKaBJICHICTIO JI0 MOLIYKY €(QEeKTHBHHUX 3acO0IB HABYaHHS 1HO3EMHOI MOBH Ta MIKKYJBTYpPHOI
KOMYHIKaItii.

PesyabTaT gocaimkenHsa. OctaHHi poku TypusM B YKpaiHi CTae BHCOKOPEHTAOEIHHOIO
rajxy33l0 €KOHOMIKH, MPUOYTKOBUM Oi3HECOM. TOMYy BHBUCHHS 1HO3E€MHHX MOB JUIsl CTYJICHTIB
TYPUCTUYHOI Taly3l € HeoOXiZHMM. Y Cy4YaCHHMX KOHLEMISX HaBYaHHA I1HO3EMHa MOBa
PO3IIISIIAEThCA HE JIMIIE K 3aCBOEHHS BIANOBIAHUX 3HAHb 3 TPAMATUKU, CHHTAKCUCY 1 T. 1., a AK
BiIOOpaXeHHSI KYJbTYpH BIANOBIAHOTO HAPOIY - SIK OBOJIOAIHHS IHIIOMOBHOIO KYJBTYPOIO 1 SIK
3aCBOEHHS CBITOBHUX AYXOBHHUX IliHHOCTEeH. OcBiTa 3acob0aMu 1HO3eMHOT MOBH Tiepeadavae 3HaHHSI
PO KyJBTYpY, ICTOpit0, peanii i Tpaauuii KpaiHu, MOBa SIKOi BUBYAETHCS (JIIHIBOKPAiHO3HABCTBO,
KpaiHO3HABCTBO), BKJIIOUEHHSI CTYJEHTIB B JIaJior KyJbTyp, 3HAalOMCTBO 3 JOCSTHEHHSIMHU
HAI[lOHAIBHUX KYJBTYP B PO3BUTKY 3arajbHONIOJICHKOI KYJIbTYPH, YCBIIOMIICHHS POJIi PiAHOT MOBU
Ta KyJbTYPH B JI3epKaIi KyJbTYPH 1HIIIOTO HAPOY.

€aHICTh MOBHM 1 HAlllOHAJIBHOI KYJBTYpU peai3yeTbcss B psiai (PyHKIiH: KOMyHIKaTHBHA
GbyHKIisA - OyTH 3HApAIIAM Tiepeaadi iHGopmMarllii Bii OTHOTO yYacCHHKA aKTy KOMYHIKaIlii 1HIIOMY
(us pyHKIIS IpU BUBUEHHI MOBHU HE MOke OyTH 3a0e3neueHa, SKIOo B Ipolieci HaBYaHHS He OyIyTh
BHKOPHCTAHI BIJOMOCTI MPO KpaiHy, OCKUIBKK caMe BOHU HEPIKO BU3HAYAIOTh 3MICTOBHHH TUIaH SIK
YCHOI, TaK 1 MHCEMHOI MOBHM); KyJbTYpPOHOCHAa Ta HakomudyBajbHa [9]. JIIHTBOKpaiHO3HABCTBO
nepeadayvae; 3aCBOEHHS JIFOJAMHOIO, 10 BUPOCTIA B OJIHIN HaIllOHAIBHIN KYJIBTYpi, ICTOTHUX (aKTiB,
HOPM 1 LiHHOCTEH 1HIIOT HalioHANBHOI KyJabTypH. [10TpiOHO HE TUTPKK BUKIJIACTH 1H(OPMALIIO PO
KpaiHy, o0 CTyJIeHT ii 3amam’siTaB, aje i cOpMyBaTH MO3UTHBHE CTaBJICHHS 0 HAPOIY - HOCIS
MOBH, aJ[)K€ BUBUEHHS MOB IIOYMHAETHCS 3 METOIO 30JMKeHHs: HapoiB. KpaiHo3HaBua iH(popMaris
MIJJISITaE BUTATY 3 IPUPOTHUX (DOPM MOBH 1 3 HaBUAJILHUX TEKCTIB 1 HE Ma€ MPUBHOCUTHUCS 330BHI;
KpalHO3HAaBYMI acCHEeKT BUKJIAJAaHHS pealli3ye B HaBUalbHOMY THporeci (ijonoriunuii cmocid
BTOPUHHOTO Ti3HAHHS JIMCHOCTI.
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[Ipu HaBuaHHI 1HO3eMHOI MOBHU CTYJCHTaMHU TYPHUCTUYHHX Taly3ell MOKHA BUKOPHUCTOBYBATH
JTIHTBOKpaAiHO3HABYMI MaTepial 3 Takux cdep:

1) comianbHO-KYIbTYpHa chepa CITKyBaHHS: 3aIPOIICHHs Ha BUCTABKH, KOHIEPTH, Yy My3ei;
MpOrpaMu €KCKypcCii, TypiB, po3Bar mijJ 4ac JITHROTO BIAMOYMHKY; BXiJHI KBUTKHA Ha BHJIOBUIIIHI
3aX0JM, PEMpONYKIII XYyMOXKHIX TBOPIB; pPEKJIAMHI TPOCIEKTH, JOBIIHUKH 3 UIFOCTpALisiMU
BHU3HAYHUX NaM'ITOK, KapTH-IJIaHU MICT; MPOTpaMKu i adimni CreKTakIiB, KOHIEPTiB, (pecTuBais,
MaCOBHX BHJIOBHII;

2) mobytoBa cdepa CHIIKyBaHHS: MPEAMETH MOOYTYy; MPOCIHEKTH - PEKIaMU: TOTENiB,
KEMIIIHT1B, TIpajieHb, IepyKapeHb; CXeMH-IUIaHU YCiX BUIB TPAHCIIOPTY; MPOI3HI KBUTKU YCIX BHIIIB
TPAaHCHOPTY; PaXyHKH JUIsl OIUIATH PI3HUX BUAIB MTOCIYT.

3) ToproBo-kKoMepIliiiHa cepa CHUIKyBaHHS: PEKJIaMHI MPOCIEKTH PI3HOMAHITHUX TOBAPIB;
3ampoIIeHHA-PEKIaMU B pecTopanu, kade, 6apu (i3 3a3HaAYCHHSIM PI3HOMaHITHUX CTpaB Ta MOCIYT);
MEHIO 3aMOBJIEHHX CTpPaB, BIJIOMOCTI PO JOCTaBKY iX J0JOMy, 3a3Hau€HHs IXHBOI BapTOCTI;
pelenTy MPUTOTYBaHHS HAI[IOHAIBHMX CTPaB; PaXyHKH 3a MOKYIKH, 00iH, Bedepi; TaJOHH IS
KyHIiBIIi TOBapiB.

4) copTUBHO-03710pOoBYa cepa CHIIKYBaHHS: peKjamMa O3J0pPOBYUX IICHTPIB, CLIOPTUBHUX
KOMIUIEKCIB; aginn Mpo MacoBi CHOPTUBHI 3aXOAM; PEKJIAMHI MPOCIEKTH PI3HUX JIKYBaJIbHUX
3aX0iB 1 3aC00IB.

5) cimeitHO-OOyTOBa cepa CHINKYBAaHHS: JUCTH, JHUCTIBKH, 3alPOLICHHS; BI3UTHI KapTKH;
OJJaHKW BITAJIBHUX JIUCTIBOK Yy 3B'3KYy 3 PI3HUMH CBATaMH (HApOKCHHS, BECULIS, IOBIJICH,
XPECTUHU) TOILO.

Crnemudika 1ux 3aco0iB MoJsirae B TiM, IO BOHU 3a0€3MEYYIOTh CIUJIKYBaHHS 3 JKUBUMH,
peaTbHUMH MIPEIMETaMHU, CTUMYJIIOIOTh MaiKe CIPABKHIO KOMYHIKaIlilo (CUTyaTUBHE MOBJICHHS):
CTYJICHTH SIK OM TPOXXUBAIOTh YC1 MO1i, TPal0Th BU3HAYEHI POJTi, BUPIMIYIOTh MPoOJieMu (KYITiBITi,
eKCKypciii, BHOOPY HaBUAJIBHOTO LIEHTpa 1 nmpodecii, 3ar0BHEHHS aHKET, BUOOPY MEHIO TOIIO).

IHTepHeT Tak camMO [a€ YHIKaJbHY MOXJIUBICTh JJI THUX, XTO BHUBYA€ 1HO3EMHY MOBY,
KOPHUCTYBATUCSI aBTEHTUYHUMH TEKCTAaMH, CIyXaTW 1 CHUIKyBaTHCS 3 HOCISIMH MOBH, TOOTO, BiH
CTBOPIOE MIPUPOJHE MOBHE CEPEAOBUILE. 3arajJbHOBIJOMO, 1110 OCHOBHA METa HABYAHHS 1HO3EMHOI
MOBH - 1I¢ KOMyHIKaTHBHa CIIPSMOBAHICTh. [HTepHET-HABYaHHS NOYMHAE MPEBAIIOBATH MPAKTHYHO
Ha BCIX pPIBHAX 3700yTTS OCBiTH. Tpeda MiIKPECIUTH, IO ChOTOAHI MHTAHHS MOIIIBHOCTI
BUKOPUCTaHHSA KOMIT IOTEPHUX TEXHOJIOTIH Ui BUKJIAJaHHS 1HO3EMHHMX MOB HE Ma€ BXKE TaKOIro
CYyNEepeuuBOTO CTaBJICHHS SK paHime Hi 3 OOKy BHKJIaAadiB, HI 3 OOKy pO3POOHHKIB ITHX
TexHoJyoriii. KpiM TOro, BUKOpHUCTaHHS KOMII'IOTEPHHUX TEXHOJIOTIH O3HAa4ya€ HE TIJIBKU CIIOCIO
HaBYaTH 1HO3EMHIN MOBI, a i OJTHY 3 IPUYMH i1 BUBYCHHS.

Bepyun no yBarm Bce po3mairTs Ta OaraTcTBO IHTepHETy, MOXXHa cCKa3aTH, IO BiH €
17IeaTbHUM 1THCTPYMEHTOM, SIKHUH JOTOMara€e CTYJICHTOBI 30CEPEIUTHUCh HE Ha CaMOMY IIpoleci
HaBYaHHS aHIJIIMCHKOI MOBH, a Ha MpoOJieMi, SIKy BiH Mae 3apa3 po3B’s3aTH, 1 Lie Horo 3axoruioe. B
TOM ke 4yac I[HTepHeT - 1e BeauKe JpKepeso JIHTBokpaiHo3HaB4oi iHdopmartii. [lig gac pobdoTu 3
IarepaeroM hopMyeThCst 6araTo KOMMETEHIIN: CTYACHT BUUTHCS €PEKTHBHO YIIPABISATH MPOLIECOM,
IIBUJIKO YUTATH Ta BUOWpATH TOJIOBHY 1H(OpMAIliIO 3 TEKCTIB a00 ayaioBi3yalbHUX TOKYMEHTIB
pi3HUX KaHPiB, BIH 3MYIICHUH MiJBUIIYBaTH PIBEHb CBOIX 3HaHb 3 JIGKCUKHU Ta TIPAMaTHKH, SKi
oMy MOTPiOH1 A1 BIATBOPEHHS OTpUMaHOi iHpOopMarIii.

Jns xBamidikoBaHoro QaxiBis OyAb-iKOI Tamy3i JyXKe BaXJIMBUM € YMIHHS TNpalioBaTé 3
iHopmariiiauMu [HTEepHET-pecypcaMu Ta BCTAHOBIIOBATH KOHTAaKTH 3 1HO3€MHHMMH (haxiBIISIMHU,
naptHepamMu 1o Oi3Hecy, KiieHTaMu. A 1e mnependadae 00OB’S3KOBE OBOJOIIHHA 1HO3EMHHMHU
MOBaMH, a He Tk KoMl toTepHuMHu TexHosorismMu. Tak KOHECKO mporonocuno XXI cT. Bikom
noJirnotriB. Y no0y iHpopmaTH3amii HUIAXOM [0 yCHmiXy y OaraTbox rajiy3sx € JOCTyH [0
iHdopmariii 1 yMiHHS TpamoBaTH 3 HEK, 1 HE TIIBKH PIHOI0 MOBOI. [HTEpHET-CIUJIKYBaHHS B
pexxumi online mepenbadae HaBiTh Aiajor 3 peaJbHUM MAPTHEPOM - HOCIEM MOBH, 3 METOIO
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OTPHMaHHSI PI3HOTO POy Mi3HAaBaJIbHOI iH(OpMalii. Y HaBUalIbHOMY IPOIECi MOXIWBI pi3HI
¢hopmMu BUKOpHCTaHHI [HTepHET-pecypciB:

- mia0ip aBTEHTUYHHUX TEKCTIB JIJIS YUTAHHS Ta OOTOBOPEHHS;

- MPOCITYXOBYBAaHHSA 3BYKOBOiI iHQopmarlli (LlikaBi BHCTyIH Ha pi3HI TeMU HOCIiB MOBHU 3
Halpi3HOMAHITHIIINX [TUTaHb);

- MPOBE/ICHHS TeJEKOH(EpEeHIIiT 0 eIeKTPOHHIN MOMTI (HAMPHUKIA[, MOIIl B pi3HUX KyTOUKax
CBITY, yMKH PO TIPOYMTAHY KHHTY, OCOOJIMBICTh HAIlIOHATBHOI KyXHi, TPAAUIIii CBATKYBaHHS 1 T.
1.);

- KOMIUIEKCHa po00oTa HaJx pEKIAMHUMH MPOCIEKTaMH, OTOJIOLICHHAMH, IporpamMaMu
€KCKYpCIiii, TypiB Ta iH., IO PO3MIIIIEHH] B Mepexi [HTepHET;

- yCHe OOTrOBOpEHHSI OTPUMAHUX EJIEKTPOHHOIO MOLITOIO JIMCTIB BiJl MApTHEPIB IO MPOEKTY,
00roBOpeHHsI MpoOIeMHOI 1H(pOpMaIIii, OTpUMaHOI 3 pecypciB Mepexi [HTepHeT;

- TIOIIyK (ppaszeonori3MiB, peaniid, i1ioM, MPUCIIB'TB, MTPUKA30K, HEOJIOT13MiB, 10 BiTOUBAIOTH
creniixy GyHKIIOHYBaHHS JOCIIKYBaHOT MOBH 1 KyJIbTYPY Hapoay;

- BUKOPHCTaHHS BipTyaJbHHUX O0i0JIIOTEK, 7€ 3HAXOAThCA XYJOXHI Ta MyOIiIUCTUYHI TBOPHU
aBTOPIB KpaiHM JOCIIIKYBAHOT MOBH, a TAKOXK JIOBITHUKH KPaiHO3HABUOTO XapaKTEPY;

- caMmocCTiliHa Ta IHAMBiIyalbHa pOOOTa CTYJEHTa 3 METOI0 IOTIMOJIEHOr0 BHUBYECHHS
AHTIIIICHKOT MOBH, JIIKB1/IaIlii MPOTAJIMH y 3HAHHSAX, YMIHHSAX Ta HABUYKAX TOIIO.

BukopucroBytoun iHpopmaniiiHi pecypcu Mepexi IHTepHeT, MoxHAa OUIbII €()EeKTUBHO
BHUpIITYBAaTH WITWKA psaA  3amad, cepel SKUX 1 3a7adi  JIHTBOKPAiHO3HABYOTO XapakTepy:
3HaHOMHUTHUCS 3 KyJbTYPO3HAaBYMMHM BiJIOMOCTSIMH, IO BKJIIOYAOTh Yy ce0e MOBHUH ETHKET,
0COOJIMBOCTI MOBHOTO TIOBOJKEHHSI HOCIIB MOBH, OCOOJIMBOCTI KYJBTYpH, TPaauIlii KpaiHu
JOCTIIKyBaHOT MOBH.

[{imecipsiMmoBaHa poOoTa 3 peami3amii JIHIBOKPA€3HABUOTO AaCHEKTy TPU BHUBYCHHI
AHTIIHACHKOI MOBH CIpHsIE€, 3 OJHOTO OOKy, MiABUIICHHIO 1HTEPECY N0 MPEaMETy, a 3 1HIIOTO -
CTBOPIOE TIO3WTHBHY MOTHBAIIF0 TPU 3aCBOEHHI MOBHHX 3aco0iB Ta Tmipu HaOyBaHHI
KyJIbTYypO3HaBUOi Ta Kpa€e3HaBUOi iHpOpMalii 3a JOMOMOT0I0 Ta Ha OCHOBI IMX 3ac00iB. Buknagau
3MIMCHIOE MAOIp Ui 3aHATTS AHTJIHCHKOI MOBH aKTyallbHMX Ta aBTEHTUYHUX TEKCTIB JIs
ayJiloBaHHS Ta yuTaHHA. L{i TeKCTH MalOTh BENHMKY Mi3HABAJIbHY Ta JIHIBOKPA€3HABUY LIHHICTb.
Buknagad BUKOpUCTOBYE LTIOCTPOBAHUN MaTepiasl I PO3KPHUTTS 3MICTY MPOTOHOBAHMX TEKCTIB
(JIMCTIBKM, Mamu, MEHI0, PeKJIaMHi mpocrekT). Taki TeKcTH Ta iX IMIoCTpalii 3a JOMOMOTOI0
MparMaTUYHOTO MaTrepiany CHPHUSIOTH peami3allii Ha 3aHATTSIX BaXJIUBUX MPUHIIMITB, HABYAHHS
aHITIMChKOT MOBU (KOMYHIKaTHBHICTh, HAOYHICTh, HOBU3HA Ta (DYHKI[IOHAIBHICTD).

BucnoBku. Ormxe, sikmo BunyckHUK BH3, 3m00yBmm crnemianbHICT y cdepi Typusmy,
BOJIOJIITUME aHIITIMCHKOI0 MOBOIO, BMITHME BECTU PO3MOBH 3 KJIIEHTaMHU TYPHUCTUYHOTO areHTCTBA,
NpeACTaBUTH GipMy Ha TYPUCTHUYHIM BUCTaBIIl, KPIM TOTO BUKOHYBATHME Psijl IHIIUX MPodeciitHnx
000B’s3KiB, TO BIH MaTUMe BCi IAHCU Ha 300YTTS Kap’€pH, poOOTONABEIb PO3IIIAaTUME HOTO SIK
MICT J0 3aKOpJOHHUX TMapTHepiB. PoOora Haj TIHTBOKPAE€3HOBYMM Ta JIIHTBOKPAiHO3HABUYHM
acleKTaMu, KpiM TOT0, HaJacTh MOJIMBICTH MpPALIOBATH EKCKYpCOBOJOM. A HaJaHHS SIKICHOTO
TOTEJILHO-PECTOPAHHOTO CEPBICY 1HO3EMHOIO MOBOIO JIMINE BUKIWYE MPUXHIBHICTH 1HO3EMHUX
KIIIEHTIB JI0 MEPCOHANY 1 MOXJIMBO CTaHE OJIHIEIO 3 MiACTaB BiJBiNaTH YKpaiHy 3HOBY, 30KpeMa
3akapmarrs.
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AHHOTAIWA

UCIOJIb30BAHUE KPAEBETUECKOI'O MATEPHUAJIA TIPA MPENOJABAHUM AHIJIMICKOI'O
A3BIKA JJ151 CHELHIUAJIBHOCTEN C®EPHI TYPU3MA B BY3AX

B cmamve obocnosano ucnonv3osanue Kpaegeouecko2o Mamepuanid Kax YHUKANbHO20 OUOAKMUYEeCKo20 U
MOMUBAYUOHHO20 Cpeocmea 6 npoyecce O00yYeHUs aHSAUNICKOMY S3bIKY HA HAYANbHOM Jmane usyyenus u
MEJUCKYILMYPHOU KOMMYHUKAYUYU CIMYOEHMAMU 8Y308. Ananusupys, cucmemamuzupys u o600wjas Hayunvie mpyoul
MHO2UX YYEHbIX, ObLIU PACCMOMPEHbl NPoOIeMbl U3YYEHUs A3bIKA U KYAbMypbl, MAK KAK MO N0360j51em yO0auHo
couemams  9NeMeHMbl  CMPAHOBEOEHUS C A3bIKOGLIMU AGNEHUAMU, YMO AGIAEMCA He MOJbKO CPeoOCmEoM
KOMMYHUKAYUU, HO U CPeOCmEOM O3HAKOMAEHUS C HO60U OelCcmeumenrbHoCmolo. AKmyarbHocmbs membl Céa3ana,
npexcoe 8cezo, ¢ pacmywumu mpeOOSaAHUAMU K YPOGHIO O061A0EHUsl UHOCHPAHHBIM A3LIKOM U MEXHCKYAbIYPHOU
KOMMYHUKayuei cmyOeHmamu 6y308 U NOBLIUEHHOU 3aUHMePecO8anHOCIbI0 K NOUCKY IP@dekmusnvix cpeocme
00y4eHUs UHOCMPAHHOMY A3bIKY U MEJHCKYIbMYPHOU KOMMYHUKAYUU.

B xo0e uccredosanusn ucnonv3oeansvi 0OweHayunble Memoobl UCcie0o8anus makue Kax aHanu3da, cunmesda u
CpasHeHUs ¢ Yewlo uzyueHus 00veKma u npeoMema Uuccie008aHusl.

B pezynomame uccnedosanus 0vi10 6bl0€NEHO U OXAPAKMEPUIOBAHO EOUHCMBO A3bIKA U HAYUOHATLHOU
KVIbmypbl, KOMOpAs peanusyemcs 6 psoe @QYHKYUU: KOMMYHUKAMUBHAA (DYHKyus - Oblmb opyouem nepeoavu
ungopmayuu om 00HO20 YUACMHUKA AKMA KOMMYHUKAyuu (3ma @QyHKYus npu u3ydeHuu A3biKa He MOodicem Obimb
obecneuena, eciu 6 npoyecce 0oyuenus He 6yOym UCHOIb306AHbL CGEOCHUSL O CIPAHe, NOCKONbKY UMEHHO OHU HEpeoKo
Onpeoensiiom co0epIHCamensHulll NIaH KAk YCMHOU, MAaK U NUCbMEHHOU pedi); KVIbMYPOHOCHAS U HAKONUMENbHAS.

Ilpaxmuueckoe 3HAUeHUe NOMYUEHHBIX PE3VILIMAMO8 3AKNOYAemcss 6 paspabomxe  MemooudecKux
pexomeHoayuil N0 NpUMEHeHUIo deMEeHMO8 TUHZE0CMPAHO8e0eHUs NPU 00YUeHUU AHSTUICKOMY A3bIKY CMYOeHmos
cneyuanvnocmu « Typusmy.

Hayunaa  Hoeusna  3axkniouaemcs 6  NPUMEHEHUU  A8MOPCKO20 — NO0X00d K UCHONb30BAHUIO
JIUH2BOCMPAHOBEOUECKO20 MAmepuand 80 6peMs NPenooasanus AHIUUCKO20 A3bIKA CHYOeHMAaMu CReyuanrbHOCmu
«Typusmp.

Buigoowl. Tlonyuue cneyuanbHocms «mypusmy, 6olnyCKHUK 8Y3d O0IICEH XOPOUIO 611A0eMb AH2TUUCKUM A3bIKOM,
yMemb Gecmu paze080pbl C KIUEHMAMU MYPUCTIUYECKO20 A2eHNICMEA, Npedcmagums Qupmy HA Mypucmuieckou
8bICmagKe, KpoMe MO20, GbINOAHAMb PO OpYyeux npoghecCUoHanbHblX 00A3aHHOCMEN; Mo O0dem 6ce WAHChl Ha
nogblueHUe Kapbepbi.

Ilepcnekmuebl OanbHetuux UcCcie008anuti UOUM 8 UCNONb306AHUU TUHSGOKPAUHOZHUGHUX MAMEPUANO8 Npu
00yueHUY aHeTUTICKOMY A3bIKY CMYOEHMO8 cghepbl Mypusmd, OCHOSAHHLIE HA YHUKAILHOU cheyugure 3mo2o
HanpaeneHus.

Kniouesvle cnoga: mypucmuueckas ompacib, UHOCMPAHHLIL A3bIK, KpadeseouecKue Mamepuaivl, UHMepHem-
pecypcul, aHIUUCKULL A3bIK, cghepa 00CayHcCU8aHUA.

SUMMARY

USE OF LOCAL AND EDUCATIONAL MATERIALS IN THE TEACHING OF ENGLISH LANGUAGE FOR
THE SPECIALTIES IN TOURISM IN UNIVERSITIES

The purpose of the article is to substantiate the use of local history materials as a unique didactic and
motivational tool in the process of teaching English at the initial stage of study and intercultural communication by
university students. Analyzing, systematizing and summarizing the scientific works of many scientists, the problems of
studying language and culture have been considered, since it allows successfully combining elements of regional
studies with linguistic phenomena, is not only a means of communication, but also a means of acquaintance with the
new reality. The relevance of the chosen topic is connected, first of all, with the growing requirements for the level of
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mastering the foreign language and intercultural communication by the students of higher educational institutions and
the increased interest in finding effective means of teaching a foreign language and intercultural communication

In the course of the research, general scientific methods of research such as analysis, synthesis and comparison
have been used to study the object and the subject of the study.

As a result of the research, the unity of the language and national culture has been singled out and
characterized, which is realized in a number of functions: communicative function - to be an instrument for transferring
information from one participant of the communication act to another (this function can not be provided in the study of
the language if the learning process does not use information about the country, since they often define a substantive
plan for both oral and written speech), cultural and accumulative.

The practical significance of the results obtained is to develop methodological recommendations on the use of
elements of linguistic culture in teaching English to students of the specialty "Tourism".

Scientific novelty lies in the application of the author's approach to the use of lingvistic and regional materials
during the teaching of English by students of the specialty "Tourism".

Conclusions. Having received the specialty "tourism", the graduate of the university should have a good
command of English, be able to talk with clients of the travel agency, present the company at a tourist exhibition, in
addition to perform a number of other professional duties, it gives all the chances of a career growth.

Prospects for further research we see in the use of linguistic-cultural materials when teaching English to
students of tourism, based on the unique specificity of this direction.

Key words: tourist industry, foreign language, local materials, Internet resources, English language, service
sector.
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