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"A2VB=S CAB0=>20, S:0 ?@0FRє 2 48=0<VG=><C ?>HC:>2><C @568<V, 
S:VA=> 2V4@V7=SєBPAS 2V4 B8E, S:V DC=:FV>=CRBP B@048FV9=>. *5, 2 A2>R 
G5@3C, =0:;040є ?52=89 2V418B>: =0 FV;VA=C A8AB5<C ?5403>3VG=>3> 
<5=546<5=BC, S:0 ?>B@51Cє B5E=>;>3V70FVW. &5E=>;>3V70FVS =0 AP>3>4=VH=V9 
45=P є 70?>@C:>R 5D5:B82=>3> C?@02;V==S 70:;04>< >A2VB8, ?5403>3VG=8<8 
?@0FV2=8:0<8. �>=0 7C<>2;Rє ?>HC: B8E C?@02;V=AP:8E V=AB@C<5=BV2, S:V 
<>6CBP 1CB8 @57C;PB0B82=> 28:>@8AB0=V 2 ?5403>3VG=><C ?@>F5AV. 
&5E=>;>3V70FVS ?5403>3VG=>3> <5=546<5=BC A?@8Sє 9>3> @0FV>=0;V70FVW, 
28:;RG0є BV 4VW :5@V2=8:0 B0 D0EV2FV2, S:V є =5>1>2’S7:>28<8 4;S 4>AS3=5==S 
>GV:C20=>3> @57C;PB0BC C?@02;V=AP:>W 4VS;P=>ABV, D>@<0;V7Cє @50;V70FVR 
DC=:FV9 C?@02;V==S. *5 2 A2>R G5@3C, ?5@5:>=Cє, I> B5E=>;>3VW 
?5403>3VG=>3> <5=546<5=BC 2 C<>20E AP>3>45==S 7=0E>4SBPAS 2 0:BC0;VB5BV. 

 9FBN 8<EJ<C?VA< «&9IAB?B7VW C9847B7VKAB7B @9A98:@9AFG» є: 
AD>@<C20B8 3>B>2=VABP <091CB=VE :5@V2=8:V2 ��%" 4> 70AB>AC20==S 
B5E=>;>3V9 ?5403>3VG=>3> <5=546<5=BC. 

З4684AAO 8<EJ<C?VA<: 7’SAC20B8 ACB=VABP B5E=>;>3V9 ?5403>3VG=>3> 
<5=546<5=BC; 282G8B8 B5>@5B8G=V 70A048 =091V;PH ?>H8@5=8E B5E=>;>3V9 
?5403>3VG=>3> <5=546<5=BC; 2>;>4VB8 =028G:0<8 @50;V70FVW ?@>2V4=8E 
B5E=>;>3V9 ?5403>3VG=>3> <5=546<5=BC; :@8B8G=> >FV=R20B8 ?>B5=FV9=V 
<>6;82>ABV B5E=>;>3V9 2 @50;P=8E C<>20E 70:;04C >A2VB8. 

�?BE4DV= AD>@<>20=89 70 B5<0B8:>R 46FBDEь>BW A46K4?ьABW 
8<EJ<C?VA< «&9IAB?B7VW C9847B7VKAB7B @9A98:@9AFG». ' A8AB5<0B87>20=><C 
283;S4V ?@54AB02;5=> 107>2C B5@<V=>;>3VR 7 B5E=>;>3V70FVW C?@02;V=AP:8E 
?@>F5AV2 2 70:;040E >A2VB8.  
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<5B>48G=C 4>?><>3C <091CB=V< :5@V2=8:0< 70:;04V2 >A2VB8 C D>@<C20==V 
28A>:>3> @V2=S WE C?@02;V=AP:>W :C;PBC@8 9 :><?5B5=B=>ABV. �@V< B>3>, 
=5>1EV4=VABP C:;040==S 3;>A0@VR >1C<>2;5=0 =0A8G5=VABR V=H><>2=>R 
B5@<V=>;>3VєR, 48=0<VG=8<8 7<V=0<8 2 AD5@V ?5403>3VG=>3> <5=546<5=BC, 
?>2’S70=8<8 7 V==>20FV9=8<8 ?@>F5A0<8. 

�840==S 04@5A>20=> 74>1C20G0< 4@C3>3> (<03VAB5@AP:>3>) @V2=S 
28I>W >A2VB8 45==>W B0 70>G=>W D>@< =02G0==S A?5FV0;P=>AB59 011 «"A2VB=V, 
?5403>3VG=V =0C:8», 073 « 5=546<5=B» 3 <091CB=V< :5@V2=8:0< 70:;04V2 
>A2VB8. #@8A;C68BPAS :5@V2=8:0< 70:;04V2 >A2VB8, >A2VB=V< <5=5465@0<-

?@0:B8:0<, 28:;040G0< ��" B0 CAV<, EB> FV:028BPAS 7030;P=8< V 
?5403>3VG=8< <5=546<5=B><, 0 B0:>6 ?@>1;5<0<8 B5E=>;>3V70FVW 
C?@02;V=AP:>W 4VS;P=>ABV 2 70:;04V >A2VB8. 
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�2B>@8B0@=89 ;V45@ >4=>>AV1=> ?@89<0є 2AV @VH5==S, 6>@AB:> B0 
B>B0;P=> :>=B@>;Rє 28:>=0==S @VH5=P V7 ?>3@>7>R ?>:0@0==S, =5 <0є 
V=B5@5AC 4> ?@0FV2=8:0 S: 4> >A>18AB>ABV. &0:>3> AB8;R 20@B> C=8:0B8 01> 
28:>@8AB>2C20B8 28:;RG=> 2 :@87>28E A8BC0FVSE (Goleman, Boyatzis & 
McKee, 2004). 

�:045<VG=0 4>1@>G5A=VABь 3 F5 AC:C?=VABP 5B8G=8E ?@8=F8?V2 B0 
287=0G5=8E 70:>=>< ?@028;, S:8<8 <0RBP :5@C20B8AS CG0A=8:8 >A2VB=P>3> 
?@>F5AC ?V4 G0A =02G0==S, 28:;040==S B0 ?@>20465==S =0C:>2>W (B2>@G>W) 
4VS;P=>ABV 7 <5B>R 70157?5G5==S 4>2V@8 4> @57C;PB0BV2 =02G0==S B0/01> 
=0C:>28E (B2>@G8E) 4>AS3=5=P («#@> >A2VBC», 2017, AB.42). 

�<1VFV9=89 ;V45@ 2AB0=>2;Rє FV;V B0 G5:0є, I> :><0=40 WE 4>AS3=5, 
=572060RG8 =0 1C4P-S:V ?5@5H:>48. &0:89 ;V45@ 22060є, I> ?@0FV2=8:8 2A5 
<0RBP 7=0B8, 1030B> 2V4 =8E 28<030є, ?>45:C48 ?>=04=>@<>2>, V =02VBP 
72V;P=Sє <0;>5D5:B82=8E B0 =55D5:B82=8E. "B@8<Cє @57C;PB0B C :>@>B:89 
AB@>:, 0;5 2 4>23>AB@>:>2V9 ?5@A?5:B82V <0є ?>ABV9=V :>=D;V:B8 7 :><0=4>R. 
&0:>3> AB8;R A?V2?@0FV 20@B> C=8:0B8, 206;82> =048E0B8 :><0=4C 
@57C;PB0B0<8 206:>W @>1>B8 (Goleman, Boyatzis & McKee, 2004). 

�?3@594 3 <>45@=V70FVS, >=>2;5==S. 

�CB8=3 3 ?C1;VG=5 @>73>;>H5==S :><?@><5BCRG>W 65@B2C V=D>@<0FVW, 
S:0 2 ?V4AC<:C <>65 AB0B8 ?@82>4>< 4;S FP:C20==S. 

�V7=5A-:>CG8=3 (1V7=5A 2V4 0=3;. business 3 A?@020) 3 :>CG8=3, S:89 
28:>@8AB>2CєBPAS 4;S C?@02;V==S ?@0FV2=8:0<8 7 1>:C :5@V2=8FB20, 
>@Vє=B>20=89 =0 @>728B>: >@30=V70FVW (2 B><C G8A;V, >A2VBS=AP:>W), 
?V428I5==S 5D5:B82=>ABV 28:>=02FV2 (!568=AP:0, 2017). 

�;>3 3 70AV1 ?@54AB02;5==S ��%", AB@C:BC@=>3> ?V4@>74V;C G8 
:>=:@5B=>3> ?@0FV2=8:0 (=0?@8:;04, 70ABC?=8:0 48@5:B>@0 7 28E>2=>W 
@>1>B8) 2 <5@56V �=B5@=5B; >=;09=-6C@=0;, V=B5@=5B-I>45==8:, 2<VAB S:>3> 
@53C;S@=> ?>?>2=RєBPAS. %5@54 C:@0W=AP:8E 1;>35@AP:8E ?;0BD>@< <>65<> 
284V;8B8: Bigmir.net, Blox.ua, Meta.ua, ��C@AV.:><. �V4?>2V4=>, 1;>38 
<>6CBP 1CB8 42>E 284V2: :>@?>@0B82=V B0 ?5@A>=0;P=V. �<VAB 1;>30 
D>@<CєBPAS C AB@VG:C, 2 S:V9 2 E@>=>;>3VG=><C ?>@S4:C 73V4=> 7 40B0<8 
WE=P>W ?C1;V:0FVW 1;>35@>< 94CBP 4>?8A8 (B0: 720=V ?>AB8) >48= 70 >4=8<. /: 



?@028;>, 4> :>6=>3> ?>ABC G8B0GV <>6CBP 70;8H8B8 :><5=B0@V 70 4>?><>3>R 
?@>AB>W 251D>@<8. �>=B5=B, S:89 @>7<VICєBPAS 1;>35@>< 2 1;>7V <>65 1CB8 
?@54AB02;5=89 C B5:AB>2V9, 2V7C0;P=V9 B0 0C4V>-2V7C0;P=V9 D>@<0E. �C48B>@VS 
AE8;P=0 4>2V@SB8 V=D>@<0FVW, ?@54AB02;5=>W 2 1;>30E. �0 4>?><>3>R 1;>3C 
<>6=0 D>@<C20B8 10G5==S A2>3> ��%", 2?;820B8 =0 2@065==S ?@> >A2VB=V 
?@>4C:B8 B0 ?>A;C38, B8< A0<8< ?@>AC20RG8 WE. 

�>A8=3 3 B8A: :5@V2=8:0 70:;04C >A2VB8 =0 ?V4;53;>3>, A8AB5<0B8G=0 
=5A?@0254;820 :@8B8:0 ?5403>3VG=>3> ?@0FV2=8:0 V7 2:07V2:>R =0 9>3> 
?@>D5AV9=C =5:><?5B5=B=VABP, ?@8=865==S 9>3> 3V4=>ABV. 

�@8DV=3 4 V=D>@<0FV9=0 15AV40 4;S 6C@=0;VABV2, «0:FVS >4=VєW 
=>28=8». �@8DV=3 ?@>2>48BPAS 704;S ?>2V4><;5==S 70?;0=>20=8E A5=A0FV9 
(B>1B> =>28=, @>7@0E>20=8E =0 =5A?>4V20=:C, 5<>FV9=5 A?@89=SBBS, =0 
5D5:B).  

�C;V=3 3 FP:C20==S, S:5 ?>;S30є C 6>@AB>:>ABV, ?@8=865==V G5ABV B0 
3V4=>ABV, 157?V4AB02=><C 2:07C20==V =0 ?@>D5AV9=C =5:><?5B5=B=VABP 7 1>:C 
?5403>3VG=>3> :>;5:B82C. 

�8AB02:0 4 ?C1;VG=89 ?>:07 A?5FV0;P=> ?V4V1@0=8E ?@54<5BV2, 
45<>=AB@0FVS 4>AS3=5=P 2 30;C7V =0C:8, B5E=V:8, :C;PBC@8, <8AB5FB20 B0 
V=H8E AD5@ ACA?V;P=>3> 68BBS. 

�V4?>2V40;ь=VABь 3 7>1>2'S70==S ?@0FV2=8:0 28:>=C20B8 70240==S, S:V 
9><C 45;53CRBPAS, V 2V4?>2V40B8 70 WE @57C;PB0B. "A:V;P:8 2V4?>2V40;P=VABP є 
7>1>2'S70==S<, S:5 >:@5<89 ?@0FV2=8: 15@5 =0 A515, B> 2V= =5 <>65 WW 
45;53C20B8 01> ?5@54020B8 A2>є<C ?V4;53;><C. #@0FV2=8:, =0 S:>3> 
?>:;045=0 2V4?>2V40;P=VABP 70 28:>=0==S :>=:@5B=>3> 70240==S, =5 
7>1>2'S70=89 28:>=C20B8 9>3> >A>18AB>, 0;5 2V= 70;8H8BPAS 2V4?>2V40;P=8< 
70 704>2V;P=5 01> 6 =5704>2V;P=5 9>3> 28:>=0==S ("A>2AP:0, "A>2AP:89, 
2006). 

�>@:H>? 3 =02G0;P=89 70EV4, =0 S:><C CG0A=8:8 >B@8<CRBP 7=0==S, 
D>@<CRBP C<V==S A0<>ABV9=> (@>1>G0 <09AB5@=S). 

�07;09B8=3 3 <0=V?C;SFVS, <5B>R S:>W є 7<CA8B8 65@B2C AC<=V20B8AS 2 
045:20B=>ABV A2>3> A?@89=SBBS =02:>;8H=P>W 4V9A=>ABV, AB02;SG8 ?V4 AC<=V2 
2;0A=C @>7AC4;82VABP, ?@>D5AV9=VABP. 



«�0@OG0 ;V=VO» 4 70AV1 42>AB>@>==P>3> 4>2V@G>3> 72’S7:C 7 
3@><04AP:VABR. #>2V4><;5==S ?@> 22545==S «30@SG>W ;V=VW» @>7<VICєBPAS 2 
� �, =0 >DVFV9=><C A09BV ��%". *5 4>72>;Sє =04020B8 V=D>@<0FVR, 0 B0:>6 
>B@8<C20B8 2V4><>ABV ?@> 3@><04AP:C 4C<:C.  

�>B>2=VABь 3 FV;VA=5 CB2>@5==S, I> E0@0:B5@87Cє 5<>B82=>-
:>3=VB82=C B0 2>;P>2C <>1V;V70FV9=VABP AC1’є:B0 2 <><5=B 9>3> 2:;RG5==S 2 
4VS;P=VABP ?52=>W A?@S<>20=>ABV. �>B>2=VABP =5 є ?@8@>465=>R, 2>=0 
28=8:0є 2 @57C;PB0BV ?52=>3> 4>A2V4C ;R48=8, I> 107CєBPAS =0 D>@<C20==V WW 
?>78B82=>3> 2V4=>H5==S 4> 281@0=>W 4VS;P=>ABV, CA2V4><;5==V <>B82V2 B0 
?>B@51 C =8E, >1’є:B820FVW WW ?@54<5BC B0 A?>A>1V2 270є<>4VW 7 =8<» 
(%;>2=8:-4>2V4=8: 7 ?@>D5AV9=>W ?5403>3V:8, 2006, A. 49). 

�5;53C20==O< ?>2=>2065=ь 3 ?@>F5A ?5@540GV :5@V2=8:>< 
?>2=>2065=P V 2V4?>2V40;P=>ABV ?V4;53;8<, I> ?>:;8:0=89 70157?5G8B8 
?@89=SBBS >AB0==V<8 =0 A515 2V4?>2V40;P=>ABV 70 S:VA=5 V A2>єG0A=5 
28:>=0==S ?>AB02;5=8E 70240=P. � ?>2=>2065==S, 2V4?>2V4=>, F5 >DVFV9=> 
=040=5 :><C-=51C4P ?@02> =0 2545==S ?52=>W 4VS;P=>ABV, A?@028. 

�5<>:@0B8G=89 ;V45@ 70;CG0є 4> ?@89=SBBS @VH5=P :><0=4C, 45;53Cє 
?>2=>2065==S, 28A;CE>2Cє 4C<:C :>6=>3>, 2>;>4Vє =028G:0<8 <>45@0FVW B0 
D0A8;VB0FVW. �0=89 AB8;P 20@B> 28:>@8AB>2C20B8 =0 ?5403>3VG=8E @040E, 
10BP:V2AP:8E 71>@0E, 7CAB@VG0E 7 CG=V2AP:8< A0<>2@S4C20==S< B>I> 
(Goleman, Boyatzis & McKee, 2004). 

�5=ь 2V4:@8B8E 425@59 3 70EV4 A0<>?@575=B0FVW ��%", S:89 40є 
<>6;82VABP CAV< 70FV:02;5=8< >7=09><8B8AP 7 68BBS<, 4VS;P=VABR, ?;0=0<8 
70:;04C >A2VB8. �V4:@8B0 V ?@>7>@0 4VS;P=VABP ��%" 28:;8:0є 4>2V@C 2 
<091CB=VE 74>1C20GV2 B0 10BP:V2AP:>W 3@><04AP:>ABV. 

�8468B0;V70FVO 3 ?5@52545==S V=D>@<0FVW 2 F8D@>2C D>@<C, F8D@>20 
B@0=AD>@<0FVS S: 28<>30 AP>3>45==S; 5;5:B@>==89 4>:C<5=B>>1V3. 

�8A>=0=A=V AB8;V ;V45@AB20 (0<1VFV>7=89 B0 02B>@8B0@=89) 3 =0FV;5=V 
=0 FV==>ABV ?>@S4:C, ?@8<CAC B0 Vє@0@EVG=>ABV. 

�8AB0=FV9=V PR 3 ?5@5410G0RBP 2V4ACB=VABP 157?>A5@54=P>3> 
:>=B0:BC 7 ?>B5=FV9=8<8 A?>6820G0<8 B0 74V9A=5==S ?>?C;S@870FVW 
>A2VB=P>W 4VS;P=>ABV 7 28:>@8AB0==S< @V7=><0=VB=8E :><C=V:0FV9=8E 70A>1V2. 
�> FVєW 3@C?8 =0;560BP � � (@04V>, B5;510G5==S, 4@C:>20=V 2840==S), <5@560 



�=B5@=5B (A09B8 ��%", >A2VB=V D>@C<8, G0B8, AB>@V=:8 2 A>FV0;P=8E <5@560E, 
2V45>:>=D5@5=FVW), ?@S<V ?>HB>2V @>7A8;:8 (V=D>@<0FVS ?@> ?@>2545==S 4=V2 
2V4:@8B8E 425@59, >@30=V70FVR :>=D5@5=FV9 G8 A5<V=0@V2), AB2>@5==S 
@V7=><0=VB=8E @5:;0<=8E <0B5@V0;V2 (V=D>@<0FV9=8E ;8ABV2, 1C:;5BV2, 
@5:;0<=8E ?@>A?5:BV2, D;0є@V2, I> @>7:@820RBP >A>1;82>ABV 70:;04C >A2VB8, 
0 B0:>6 AB2>@5==S 0B@81CB82=8E V<V46528E E0@0:B5@8AB8: 70:;04C: 
;>3>B8?C, 3V<=C, 30A;0, ?@0?>@0, 35@10 B>I>).  

�94687< 3 AB2>@5==S AB5@5>B8?V2 V 48A:@8<V=0FVS >:@5<8E 
?@0FV2=8:V2 70 2V:>2>R >7=0:>R. 

�D5:B82=0 :><C=V:0FVO 3 F5 =5 BV;P:8 >1<V= V=D>@<0FVєR, 0 9 
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?>A;C3 (#5403>3V:0 28I>W H:>;8, �C@;S=4, 2005). 
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