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IEPBFAH T.J., JAHKAHUWY A.A.
MykauiBChbKH Jep>KaBHUIN YHIBEPCUTET

OCOBJIMBOCTI MIPOEKTYBAHHSI IIOBEAIHKW MAMBYTHIX MEHEI’)KEPIB Y
KOH®JIKTHUX CUTYAIIAX

VYkpaiHa mparHe CTaTh CUIBHUM KOHKYPEHTHUM TpaBlieM y pi3HUX cdepax:
E€KOHOMIYHIH, TEXHOJIOT1UHIM, COIiaNbHIH, BIICLKOBIN Ta 1H. Bcl 3a3HavyeH] HanmpsMu
noTpeOyIOTh  BHCOKOKBaI()IKOBAHMX  CHEI[aNiCTIB-YIPaBIIHINIB. Y TPaBIIHCHKI
HAaBUYKH, MpUTaMaHHI e(PEeKTUBHOMY MEHeIKepy (YyMIHHS MpaIfoBaTH B KOMAaH/I1)
OoOyMOBJICHI BOEHHUM CTaHOM B YKkpaini. KommereHiii MeHemkepa B HHUHIIIHIX
yMOBax HaOyBaloTh CBO€1 crienudiku Ta 3HayuMOocTi. CydyacHUN MEHEIKep MOBUHEH
npuiiMaTH pINICHHS Y HEBU3HAYEHMX, KPU30BUX CHUTyallid, SKI € €MOLIMHO
HacuyeHuMU [1]. ToOTo cyyacHuit ¢axiBelp 3 yrnpapiiHHS MOBUHEH MaTU HE TUIBKH
¢daxoBl 3HaHHI, ale 1 OyTM KOMIIETEHTHUM 10 poOOTH Ta CHUIKYBaHHS ¥
KOH(JIIKTHUX CUTYAIISIX.

HaykoBi mnomryku (opMyBaHHsS NCHUXOJOTIYHOI MIJATOTOBKM MEHEIKEPIB [0
MalOyTHHOI MPAKTUYHOI MISUIBHOCTI 3aiiMaloThb OCOOJIMBE MICLHE Y HAyKOBHX
ncuxoJjioro-neaaroriuiux — gocipkenusax (0. bowmap, B.  Tperssuenko,
M. Koponbuyka Ta iH.). Cnocrepiraerbcsi 3HaUHE MOKBABJICHHS 1HTEPECY HAYKOBLIIB
JI0 BUBYCHHS 3aKOHOMIPHOCTEH CTAHOBJICHHSI BUCOKOKBaII(PIKOBAHOTO MEHEIKEPA Y
po3pi3i HOro €QEeKTUBHOIO YMPABMHCHKOTO (GYHKIIOHYBAHHA Ta Y KOHTEKCTI
ctpareriuyHoro tianyBaHHs (O. bougapuyk, B. bouentok, JI. Kapamymika, I'. JIoxkin
ta 1H.). [lcuxonoriuydi OCOOJMBOCTI TMOBEIIHKM MEHEIXKEPIB Yy KOHQMIIKTHUX
cUTyalisix Oynu OO0’€KTOM JOCHIKEHHS BITYM3HSHUX HaykoBuliB (M. [lineHko,
I. Bamenko, B. Uepkacon).

HaykoBli KOHCTaTyroTh, 10 1 TpodeciiiHa IIAIbHICTh, 1 BYy31BCbKE HABUAHHS
CHOTOJIHI Ma€ MIJBUIIIEHY CTPECOTE€HHICTh, 00yMOBJICHE 1H(POPMAIIHHUMU CTPECaMH,
TPUBOXKHICTIO Ta HU3BKHM DPIBHEM aJaNTUBHUX MOXJIUBOCTeH [2]. OIHHM 3 TaKuX
MPOSIBIB € MOBEJIIHKA CTyAeHTa B KOHGIIKTHUX cUTyalisX. KoH(MIIKTHICTh BUCTYIIAa€
CIIocOOOM YTBEP/DKCHHS CBO€1 Mo3wilii, sk y BigHocuHax iHmmMu [3]. IligBumiena
KOH(IIKTHICTh YacTO TMPHU3BOAUTH JO HETaTUBHUX HACHIJIKIB SK JJISI  caMoi
O0COOHMCTOCTI, TaK 1 JJIsi OTOYEHHA. TakuMm 4uHOM, (HOPMYBaHHS yMIHHS MPUHAMATH
pIIlICHHS Yy CKJIaJAHUX KOH(MIIKTHUX CHUTYallisIX € aKTyaJbHOIO IS TMiArOTOBKH
CYy4acHOTO MEHEKepa caMe B yMOBaX BOEHHOTO CTaHY

[IpoOnemMi moBeAIHKA OCOOMCTOCTI Y KOH(IIKTHUX CHUTYaIlisIX MPUCBIYEHO
0arato HaykoBux npaib (T. SAHoBcbka, O. YaiikoBcbka Ta 1H.). [Ipo Te, nocmimkeHb
MICUXOJIOTIYHUX OCOOJIMBOCTEW MOBEIIHKM Y KOH(MIIIKTI MaWOYTHIX MEHEIKEpIB B
YMOBaxX BOEHHOTO CTaHy € HEIOCTaTHbhO. TOMy, HE3BaXalOUM Ha BEJIHKY KUIBKICTh
HAyKOBUX Ipallb, npodiieMa (HopMyBaHHS YMIHHS KOHCTPYKTMBHO BHUPIIIYBATH iX
MaliOyTHIMH MEHeKepaMu Ha eTami nmpodeciiHOrO HaBYaHHS y 3aKjajax BHILOL
OCBITM € HEJOCTAaTHHO MpPEJICTaBJCHA SK B TEOPETHUYHOMY, TaK B MPAKTUYHOMY
miaHax. TakuM 9MHOM, MeTa JOCTIIHKCHHS] — BUBYEHHS TICUXOJIOTTYHIX
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OCOOJIMBOCTEM MOBEAIHKM MalOyTHIX MEHEIKEpIB € aKTyaJbHOK 1 3yMOBJIEHA
MPAKTUYHOIO HEOOX1THICTIO.

3 METOI BHUSBJICHHS IICUXOJOTIYHHUX OCOOJMBOCTEH IMOBEMIHKM MaiOyTHIX
MEHEIDKEpIB  y KOH(QIIIKTI TPOBEJACHO JIarHOCTUYHE JOCHIIHKCHHS: BUOIPKY
JOCTIPKEHHSI CKJIadu 54 CTYACHTH -BUITYCKHUKU CIEHIadbHOCTI «MEeHeIKMEHTY;
BUKOPUCTAHO METOJWYHHUIA 1HTCPYMEHTapid - METOAMKA BHUSBIEHHS CTparterii
noBeAinku B koHGumikTi (Tect K. Tomaca), merommka «/liarHocTHiKa piBHSA
koH(ikTHOCTI ocobuctocTi» (TecT I'. B. Jloxkina, H. 1. IToB’sikens).

Amnani3 pe3ynbTariB OTpuMaHuX 3a jgaHoio tectoM K. Tomaca moBoauTh, 110
OUTBIIICT, MaWOYTHIX MEHEKEpIB MparHe peryaioBaTd KOHQIIKTH METO0M
cynepuunTBa (45%), MeTOJ MPHCTOCYBaHHS, KOMIIPOMIC Ta YHHKHEHHS OOpasu
3100yBaul y piBHHX Joyix (1mol15%), HaliMeHIa KUTBKICTh CTYACHTIB Ma€ Hamipu
BUPIIIEHHS KOHDIIKTY MeToA0M criBpoOiTHUIITBA (10%).

HaiiGinpm1 TpUBOKHUM pe3yibTaTOM € TOM (DakT, 110 HAWMEHIIUN BiJICOTOK
3100yBayiB MPOJEMOHCTPYBAIM TaKUi CTHJIb MTOBEIIHKYA B KOH(MDIIIKTHIA CUTYaIlll, K
criBrpans. MoxHa NPUIYyCTUTH, 1110 HU3bKA MPHUCYTHICTh JaHOTO CTHIIIO MOXE OyTH
NOB’SI3aHAa 13 BHUCOKMM PIBHEM arpecHBHOCTI, OCKUIBKM IIi JIBa TMOHATTA €
B3a€MOBUKITIOUCHUMH.

Otpumani pesynbratu 3a TectoMm ['. B. Jloxkina, H. 1. [loB’sakenb 10BOIATH,
mo cepea 3700yBadiB  CHeMiabHOCTI  «MEHEIKMEHT» TMepeBaxkae pPIBEHb
KOH(JIIKTHOCTI BULIE cepeaHboro — 27%, Ha ApyromMy Micli piBeHb KOH(DIIKTHOCTI
cepeniii — 23%. [ani B piBHOMY MPOIEHTHOMY CIiBBIAHOIIEHHI MIJTITKA MalOTh
piBeHb KOH(IIKTHOCTI OJIMK4Mi 10 cepeaHboro — 19% ta Huxkde cepenuboro — 19%.
Halinkuuit mokasHuK piBHS KOH(GIIKTHOCTI Ma€ HAWMEHITUH BiICOTOK Yy4uHIB — 4%.
brvxunii 10 BUCOKOTO piBeHb KOH(PIIIKTHOCTI Ma€ — 8% JiTEH.

PesynbraTu cBiguath npo te, mo 50% aociiKyBaHUX 3100yBadiB CXWIbHI JI0
KOH(DIIIKTHOT TIOBEAIHKHA, B OUIBINK Yu MeHmnd wipi, 38% MarOTh CepeaHio
BUPAXKEHICTh KOHQIKTHOCTI. [ BIJCOTOK CTYIEHTIB 3 SICKPAaBO BHUPAKEHOIO
KOH(JIIKTHOIO MOBEIIHKOIO B JIB141 OUIBIINHN, HIK KUTbKICTh aOCOJIFOTHO HE CXUIIBHUX
10 KOHQKTIB. JlocaiKkeHHs] KOHPIIKTHUX (POpM MOBEAIHKUA JEMOHCTPYE, IO caMe
y BUIIYCKHUKIB IepeBaxkae ocoOucTicHa ¢GopmMa KOHQIIKTHOI TOBEAIHKH, IO
ctaHoBUTh 50%. IIpo Te, MOXEMO MPUITYCTUTH, IO Taka KOHQIIKTHICTh MiJJIITKIB
MOB’s13aHa 1 13 Cy4aCHUMU CKJIAJIHUMHU 00CTaBUHAMM.

VY3araJibHIOYM ~ pe3yibTaTh  JOCHIDKEHHA  KOH(MIIIKTHOT  TOBEIIHKU
BUITYCKHHUKIB  CIEMIaTbHOCTI  «MEHEHKMEHT» MOXEMO  CTBEpKyBaTd, IO
JTOMIHYIOUHMH € 0COOUCTICHI KOHMIIKTHI (HOPMU MOBEIIHKH, HAHOUIBII MTOITUPEHOIO
KOH(IIKTHOIO (GopMoro € BepOanbHa arpecis. Ile MokHA MOSICHUTH THM, IO FOHHUX
0COOMCTOCTEH MPOBIJHOI MAISUIBHICTIO € MIKOCOOMCTICHE CIUIKYBaHHS, SKe
NEPEBAKHO BHUPAXKAETHCA B BepOaTbHOMY CHUIKYBaHHI y KOJI OAHOMITKIB. Tomy, 1
KOH(JIIKTH BUHUKAIOTh HA BEpOATbHOMY PiBHI 1 BUPAXKAIOThCS Y BUIJISAL BepOaabHOT
arpecii. OTpumaHi pe3yibTaTH TaKOX CBiA4aTh MPO HEOOXIIHICTh MPOBEACHHS
TPEHIHT0BOI KOPEKIIIHHOT poOOTH.
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THE PROBLEM OF SUCCESSFUL INTEGRATION OF STUDENTS WITH
DISABILITIES IN THE EDUCATIONAL ENVIRONMENT OF HIGHER EDUCATION

The modern development of the state recognizes the need to integrate people
with disabilities into society by overcoming not only physical but also conditional
obstacles in their lives. The integration of a person into society implies his full
inclusion in all spheres of society, destigmatization of a person on any grounds (age,
sex, race, health, religion, behaviour, etc.). The integration of people with disabilities
into society is of particular importance, as they are still a social group “excluded”
from the community [1].

Assistance and support for people with disabilities should become one of the
critical tasks for our country today. Because such people can work, achieve
significant results in sports and other areas, thereby helping the country’s economy
and improving Ukraine’s image in the international arena. The priority of the state
socio-economic policy today should be comprehensive assistance to citizens with
disabilities in the realization of their inalienable right to education and productive
work in conditions of freedom, equality, security and self-esteem. In this systemic
context, vocational training of persons with disabilities is the acquisition of full
education and profession by each of them, acquisition of professional skills that
determine their socio-psychological adaptation, the realization of their abilities,
further integration into socially useful life through employment and employment.
There comes a time when a person appears in education as a whole. Therefore
education integrates different approaches to learning and teaching, so that a person,
assessing his place in the world and the level of realization of meaning in life, at
every stage was satisfied with his life in all its manifestations.

Today, within this paradigm, there is a person-centred education, which is
guided by the following provisions: consideration of the individual (student, teacher,
leader) as a subject of educational activity and a matter of relations; recognition of
man as a complex self-developing system; perception of personality as a goal, not a
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